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LOCAL EXCHANGE SERVICES TARIFF

PROMOTIONS

1. Re-Term Promotion

Under the Re-term Promotion, existing customers who renew their contract with BT1 will receive a
one-time credit on the first bill following the renewal of the contract. The Re-term Promotion credit
will be at a minimum of $50.00 and a maximum of $25,000.00 depending on the type of services
renewed and the length of the renewal term. The credit does not include long distance usage charges,
international usage charges, directory assistance, regulatory charges, surcharges, taxes, and other
fees.

In the event that the customer does not complete the term, customer shall be liable for a
discontinuance charge in addition to the reimbursement of the Re-term Promotion credit.

All other applicable product rules, rates, terms and conditions under this Price List apply.

The Re-term Promotion will be available from November 7, 2008, through May 6, 20009.
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