
Issued By:  Vice President, Tax, Atlanta, Georgia 30309  

Conversent Communications of New York, LLC Addendum Type - Price List 
d/b/a EarthLink Business Addendum Number - 1 
PSC No. 1 - Telephone Leaf 1 
Effective Date:  September 8, 2012 Revision: 0 
 Superseding Revision: 
 

COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES 

 
SECTION 2 TELEPHONE SURCHARGES 
 

A. Local Service 
 

.1 State Gross Revenue Tax Surcharge 
 

The State Gross Revenue Tax Surcharge rate to be charged is as follows: 
 

Bill Date     Gross Revenue 
Period      Tax Surcharge 
January 1, 1997 - September 30, 1998   4.1546% 

 
       Services Provided    IntraLATA Toll and All Other 

Period   For Resale*  RCP Service  Service 
10/1/1998  .7557%   3.8870%   4.1149% 
1/1/2000  .7557%     3.0919%   3.3198% 
7/1/2000  .3764%   2.8273%   2.9405% 

 
 

2. Metropolitan Commuter Transportation District Tax Surcharge 
 

   Services Provided IntraLATA Toll and All Other 
Period   For Resale* RCP Service  Service 
10/1/1998  .1277% .6890%  .73% 

 
 
 

* To qualify for this rate, resellers must either be included in the list of resellers that the 
New York State Department of Taxation and Finance publishes called "Publication 41, 
Treatment of Sales for Resale under sec. 186(e) of the Tax Law," or must possess and 
provide to the underlying carrier a copy of its Certificate of Public Convenience and 
Necessity obtained from the New York State Public Service Commission. 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 2 TELEPHONE SURCHARGES, (Cont'd.) 
 
Toll Service 
 
Gross Revenue Tax Surcharge * 
 

January 1, 1997  - September 30, 1998 3.6% 
October 1, 1998 3.3592% 
January 1, 2000 + 2.5641% 

 
2. Metropolitan Commuter Transportation District Tax Surcharge * 

 
January 1, 1997 and beyond 0.5986% 

 
 
 
 

* These Charges are not applicable to services provided for resale to 
telecommunications companies possessing a Certificate of Public Convenience 
and Necessity issued by the Public Service Commission. 

 
 

C. Public Pay Telephone Surcharge 
 

Rate per Call:  $0.65  
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 3 - CONNECTION CHARGES 
 
3.2 RESTORAL CHARGE 
 

Business      $50.00  
 

 
3.3 SERVICE ORDER AND CHANGE CHARGES 
 

To install a network access line: $50.00 
 
Moves, Adds, Changes (MAC Charge) $25.00  
 
Upgrade/Downgrade of Service 
    BBL, Analog PBX Trunk, Centrex to Netflex DS1, PRI $250.00 
    BBL, Analog PBX Trunk to Centrex, per line $10.00 
    Add Voice Calling Features, per feature $5.00 

 
 

Received: 08/08/2012 Status: CANCELLED
Effective Date: 09/08/2012

Cancelled by Doc. Num. 2 effective 10/24/2012



Issued By:  Vice President, Tax, Atlanta, Georgia 30309  

Conversent Communications of New York, LLC Addendum Type - Price List 
d/b/a EarthLink Business Addendum Number - 1 
PSC No. 1 - Telephone Leaf 4 
Effective Date:  September 8, 2012 Revision: 0 
 Superseding Revision: 
 

COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 3 - CONNECTION CHARGES (Cont'd.) 
 
3.4 PRIMARY INTEREXCHANGE CARRIER CHANGE CHARGE 
 

Per Line      $   5.00 
 
 
3.5 PREMISE WORK CHARGES 
 

Dispatch Charge (No trouble found) 
Dispatch to CO     $  99.00 
Dispatch to Customer Premises $150.00 

 
Missed Appointment Fee $  99.00 

 
 

Received: 08/08/2012 Status: CANCELLED
Effective Date: 09/08/2012

Cancelled by Doc. Num. 2 effective 10/24/2012



Issued By:  Vice President, Tax, Atlanta, Georgia 30309  

Conversent Communications of New York, LLC Addendum Type - Price List 
d/b/a EarthLink Business Addendum Number - 1 
PSC No. 1 - Telephone Leaf 5 
Effective Date:  September 8, 2012 Revision: 0 
 Superseding Revision: 
 

COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 4 - REGIONAL CALLING 
 
4.5 CALL CHARGES 
 

4.5.1 Usage Charges 
 

Home Region Calling (NYC-NYC) 
 

 
Initial 

3 Minute 

 
Each Add'l 

Minute 

 
$.0800 

 
$.0130 

 
Regional Calling 

         Initial             Ea Add'l 
         Minute             Minute 

   New York City to:     Period   Period  
 Nassau  $0.137   $0.046 
W. Suffolk  $0.137   $0.099 
E. Suffolk  $0.137   $0.122 
L. Westchester  $0.137   $0.046 
U. Westchester  $0.137   $0.100 
Rockland  $0.137   $0.098 

 
All Other 

 
Mileage 
0-8 $0.149  $0.040 
9-13 $0.193  $0.059 
14-44 $0.200  $0.126 
45+ $0.200  $0.156 

 
Non-Day Rates-A discount of 40% applies per call made in the Evening Rate period and 
a discount of 65% applies per call made in the Night Rate Period. The rate periods are 
shown in section 4.3.1. 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 4 - REGIONAL CALLING, (Cont'd.) 
 

4.5.2 Per Call Service Charges 
 

Customer Dialed Calling Card  $0.00 
Person to Person $3.49 
3rd Number Billed  $1.33 
All other Operator Assistance  $1.58 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 5 - SUPPLEMENTAL SERVICES 
 
5.2 DIRECTORY LISTING SERVICES 
 

Monthly 
Additional Listing, 
   each listing   $5.00 

 
 

Non-published service, 
   each listing   $3.13 

 
Non-directory listed service, 
   per listing       $3.13 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 5 - SUPPLEMENTAL SERVICES, (Cont'd.) 
 
5.3 TOLL FREE SERVICE FEATURES 
 

5.3.1 Basic Features 
 

All rates are per toll free number. 
 

Feature NRC MRC Change Fee 
Area Code Selection $195.00 $0.00 $50.00 
    
Area Code Exchange Selection $195.00

1
 $0.00 $50.00 

    
Real Time ANI $5.00 $10.00 $0.00 
 Per NPA NXX delivered $0.02   
    
800 Directory Listing $0.00 $20.00 $0.00 
    
800 Vanity Number N/A $20.00 N/A 
    
800 Ring To Number Change N/A N/A $10.00 

 
 
1
 Per NPA selected at the NXX level 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 5 - SUPPLEMENTAL SERVICES, (Cont'd.) 
 
5.3 TOLL FREE SERVICE FEATURES, (Cont'd.) 
 

5.3.2 Enhanced Features 
 

All rates are per feature, per routing plan set
1
, per toll free number 

 
1. Nonrecurring charges 

 
Feature NRC Change Fee 
Area Code Routing $195.00 $195.00 
   
Area Code Exchange Routing $195.00 $195.00 
   
Call Allocation $195.00 $195.00 
   
Time of Day Routing $195.00 $195.00 
   
Day of Week Routing $195.00 $195.00 
   
Day or Year Routing $195.00 $195.00 
   
Command Routing $95.00 N/A 

 
2. Monthly Recurring Charges 

 
Routing Plan Sets MRC 
  
1 to 3 Routing Plans $50.00 
  
4 to 12 Routing Plans $395.00 
  
13 to 99 Routing Plans ICB 

 
 
1
 1-3 routing plans is one set with one MRC. 

 

Received: 08/08/2012 Status: CANCELLED
Effective Date: 09/08/2012

Cancelled by Doc. Num. 2 effective 10/24/2012



Issued By:  Vice President, Tax, Atlanta, Georgia 30309  

Conversent Communications of New York, LLC Addendum Type - Price List 
d/b/a EarthLink Business Addendum Number - 1 
PSC No. 1 - Telephone Leaf 10 
Effective Date:  September 8, 2012 Revision: 0 
 Superseding Revision: 
 

COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 5 - SUPPLEMENTAL SERVICES, (Cont'd.) 
 
5.4 CRITICAL FACILITIES ADMINISTRATION SERVICE

1
 

 
Service Order Charge per Circuit: Individual Case Basis (ICB) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1
 Filed in compliance with the Order Directing Filings Concerning Critical Facilities 

Administration and Telecommunications Service Priority Services and Requesting Public 
Comment on this National Security Program issued by the New York Public Service Commission 
in Case 03-C-0922 dated June 15, 2005. 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, CONT’D. 
 
6.2.2 NetServe Basic Business Line 
 

A. On-Net Service 
 

 Non 
Rrecurring 

(New) 
(1)(2)(3)

 

Non 
Rrecurring 

(Ported) 
 

Month 
To 

Month 

1 Year 
Term 

2 Year 
Term 

3 Year 
Term 

5 Year 
Term 

NetServe Business Line        
 Measured $50.00 $10.00 $16.50 $13.95 $13.25 $12.65 ICB 
 Initial 3 min.or fraction thereof   $0.05 $0.05 $0.05 $0.05 ICB 
 Ea. Add'l min. or fraction thereof   $0.0085 $0.0085 $0.0085 $0.0085 ICB 

 Flat Rate ICB ICB ICB ICB ICB ICB ICB 
        
Business Line Value Package   $10.95 $10.95 $10.95 $10.95 ICB 
Security Package   $8.95 $8.95 $8.95 $8.95 ICB 
        
NetServe DPA Service $95.00 $10.00 $29.00 $27.60 $26.00 $25.20 ICB 
 Initial 3 min.or fraction thereof   $0.05 $0.05 $0.05 $0.05 ICB 
 Ea. Add'l min. or fraction thereof   $0.0085 $0.0085 $0.0085 $0.0085 ICB 
        
Remote Call Forwarding        
 Measured Rate        
 Per Initial or Add'l Path $12.75  $15.00 $14.25 $13.50 $12.25 ICB 
 Flat Rate ICB  ICB ICB ICB ICB ICB 
        

 
 
 
(1)

 Applies for the initial installation (new). 
(2)

 Charge applies per line, per trunk, per feature, per package. 
(3)

 When multiple features or packages are established/changed at the same time, on the same 
line/trunk, only one non-recurring charge applies. 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES 
 
6.2.2 NetServe Basic Business Line, (Cont'd.) 
 

B. Off-Net Service 
 

 Non 
Rrecurring 

(New) 
(1)(2)(3)

 

Non 
Rrecurring 

(Ported) 
 

Month 
To 

Month 

1 Year 
Term 

2 Year 
Term 

3 Year 
Term 

5 Year 
Term 

NetServe Business Line        
 Measured $50.00 $10.00 $16.50 $16.50 $16.50 $16.50 ICB 
 Initial 3 min.or fraction thereof   $0.07 $0.07 $0.07 $0.07 ICB 
 Ea. Add'l min. or fraction thereof   $0.012 $0.012 $0.012 $0.012 ICB 
        
Business Line Value Package   ICB ICB ICB ICB ICB 
Security Package   ICB ICB ICB ICB ICB 
        
NetServe DPA Service ICB ICB ICB ICB ICB ICB ICB 
 Initial 3 min.or fraction thereof   ICB ICB ICB ICB ICB 
 Ea. Add'l min. or fraction thereof   ICB ICB ICB ICB ICB 
        
Remote Call Forwarding        
 Measured Rate        
 Per Initial or Add'l Path $50.00  $19.00 $19.00 $19.00 $19.00 ICB 
        

 
 
 
(1)

 Applies for the initial installation (new). 
(2)

 Charge applies per line, per trunk, per feature, per package. 
(3)

 When multiple features or packages are established/changed at the same time, on the same 
line/trunk, only one non-recurring charge applies. 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, CONT’D. 
 
6.2.3 RealBusiness $ense BBL Service 
 

A. On-Net  
 

 1 Year  
Term 

2 Year 
Term 

3 Year 
Term 

 Nonrecurring Charges, per line    
    
 New Line: $50.00 $50.00 $50.00 
 Ported Line: $10.00 $10.00 $10.00 
    
    
 Monthly Recurring Charge, per line    
    
 Unlimited Local Only Plan: $23.98 $22.98 $21.98 
 Unlimited Local and IntraLATA 

Plan: 
$30.50 $29.25 $28.00 

 Unlimited Local, Intrastate, Interstate 
Plan: 

$41.24 $39.99 $38.74 

    
    
 IntraLATA and InterLATA Toll Usage    
    
 Outbound, per minute: $0.050 $0.050 $0.050 
 Inbound Toll Free, per minute: $0.060 $0.060 $0.060 
    
    
 Great 8 Feature Package, per line    
    
 Nonrecurring Charge

1
: $5.00 $5.00 $5.00 

 Monthly Recurring Charge $7.99 $7.99 $7.99 
 
 

B. Off Net - Not Available 
 
1
 This charge is waived when the feature package is ordered with initial service order. 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, CONT’D. 
 
6.2.4 Netflex T-1 Service with DID 
 

A. On-Net 
 Non 

Rrecurring 
(New) 
(1)(2)(3)

 

Month 
To 

Month 

1 Year 
Term 

2 Year 
Term 

3 Year 
Term 

5 Year 
Term 

Netflex T-1 Service With DID       
 Measured Service $395.00 N/A $500.00 $475.00 $450.00 $425.00 
 DID Group of 20 $0.00 N/A $3.50 $3.50 $3.50 $3.50 
 DID Group of 100 $0.00 N/A $14.50 $14.50 $14.50 $14.50 
 DID Individual       
 Ported $0.00 N/A $0.35 $0.35 $0.35 $0.35 
 New ICB ICB ICB ICB ICB ICB 
 Outbound Caller ID  N/A $50.00 $50.00 $50.00 $50.00 
 Call Forward on Trunks $39.95

(4) 
N/A $19.95 $19.95 $19.95 $19.95 

 
 

B. Off-Net 
 Non 

Rrecurring 
(New) 
(1)(2)(3)

 

Month 
To 

Month 

1 Year 
Term 

2 Year 
Term 

3 Year 
Term 

5 Year 
Term 

Netflex T-1 Service With DID       
 Measured Service ICB ICB ICB ICB ICB ICB 
 DID Group of 20 ICB ICB ICB ICB ICB ICB 
 DID Group of 100 ICB ICB ICB ICB ICB ICB 
 DID Individual       
 Ported ICB ICB ICB ICB ICB ICB 
 New ICB ICB ICB ICB ICB ICB 
 
 
(1)

 Applies for the initial installation (new). 
(2)

 Charge applies per line, per trunk, per feature, per package. 
(3)

 When multiple features or packages are established/changed at the same time, on the same 
line/trunk, only one non-recurring charge applies. 

(4)
 Non-recurring charge is waived when feature is ordered with initial installation of service. 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, CONT’D. 
 
6.2.5 ISDN PRI 
 

A. On-Net 
 Non 

Rrecurring 
(New) 
(1)(2)(3)

 

Month 
To 

Month 

1 Year 
Term 

2 Year 
Term 

3 Year 
Term 

5 Year 
Term 

Netflex T-1 Service With DID       
 Measured Service $500.00 $975.00 $850.00 $775.00 $695.00 $595.00 
       
 DID Group of 20 $0.00 $3.50 $3.50 $3.50 $3.50 $3.50 
 DID Group of 100 $0.00 $14.40 $14.50 $14.50 $14.50 $14.50 
 DID Individual       
 Ported $0.00 $0.35 $0.35 $0.35 $0.35 $0.35 
 New ICB ICB ICB ICB ICB ICB 
 Caller ID Name $25.00

(4) 
$50.00 $50.00 $50.00 $50.00 $50.00 

 Call Forward on Trunks $39.95
(4) 

$19.95 $19.95 $19.95 $19.95 $19.95 
 

B. Off-Net 
 Non 

Rrecurring 
(New) 
(1)(2)(3)

 

Month 
To 

Month 

1 Year 
Term 

2 Year 
Term 

3 Year 
Term 

5 Year 
Term 

ISDN PRI       
 Measured Service ICB ICB ICB ICB ICB ICB 
       
 DID Group of 20 ICB ICB ICB ICB ICB ICB 
 DID Group of 100 ICB ICB ICB ICB ICB ICB 
 DID Individual       
 Ported ICB ICB ICB ICB ICB ICB 
 New ICB ICB ICB ICB ICB ICB 
       
Caller ID Name ICB ICB ICB ICB ICB ICB 
 
(1)

 Applies for the initial installation (new). 
(2)

 Charge applies per line, per trunk, per feature, per package. 
(3)

 When multiple features or packages are established/changed at the same time, on the same 
line/trunk, only one non-recurring charge applies. 

(4)
 Non-recurring charge is waived when feature is ordered with initial installation of service. 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, CONT’D. 
 
6.2.6 NetServe PBX Trunk 
 

A. On-Net Service 
 

 Non 
Recurring 

(New) 
(1)(2)(3)

 

Non 
Recurring 
(Ported) 

 

Month 
To 

Month 

1 Year 
Term 

2 Year 
Term 

3 Year 
Term 

5 Year 
Term 

NetServe PBX Trunk        
 Measured service, per month $50.00 $10.00 $16.50 $13.95 $13.25 $12.65 $12.35 
        
Security Package   $8.95 $8.95 $8.95 $8.95 $8.95 
        

 
 

B. Off-Net Service 
 

 Non 
Recurring 

(New) 
(1)(2)(3)

 

Non 
Recurring 
(Ported) 

 

Month 
To 

Month 

1 Year 
Term 

2 Year 
Term 

3 Year 
Term 

5 Year 
Term 

NetServe PBX Trunk        
 Measured service, per month $50.00 $10.00 $16.50 $16.50 $16.50 $16.50 ICB 
        
Security Package   ICB ICB ICB ICB ICB 
        

 
 
 
(1)

 Applies for the initial installation (new). 
(2)

 Charge applies per line, per trunk, per feature, per package. 
(3)

 When multiple features or packages are established/changed at the same time, on the same 
line/trunk, only one non-recurring charge applies. 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, CONT’D. 
 
6.2.7 Integrated T-1 
 

A. On-Net Service 
 

 Month 
To 

Month 

1 Year 
Term 

2 Year 
Term 

3 Year 
Term 

5 Year 
Term 

Integrated T-1 (Analog) Standard**      
 Nonrecurring Charge N/A $500.00 $500.00 $500.00 ICB 
 Measured Service N/A $475.00 $475.00 $475.00 ICB 
 Bandwidth Charge      
 128 Kbps N/A $96.00 $96.00 $96.00 ICB 
 256 Kbps N/A $145.00 $145.00 $145.00 ICB 
 384 Kbps N/A $172.00 $172.00 $172.00 ICB 
 512 Kbps N/A $219.00 $219.00 $219.00 ICB 
 768 Kbps N/A $319.00 $319.00 $319.00 ICB 
      
Flexible      
 Nonrecurring Charge N/A $699.00 $500.00 $500.00 ICB 
 Voice Line, per line N/A $25.33 $23.93 $23.33 ICB 
 (minimum 8 lines)      
      
 Bandwidth Charge      
 (minimum 256 Kbps)      
 256 Kbps N/A $215.00 $215.00 $215.00 ICB 
 384 Kbps N/A $315.00 $315.00 $315.00 ICB 
 512 Kbps N/A $384.00 $384.00 $384.00 ICB 
 768 Kbps N/A $576.00 $576.00 $576.00 ICB 
      

 
 (1)

 Applies for the initial installation (new). 
(2)

 Charge applies per line, per trunk, per feature, per package. 
(3)

 When multiple features or packages are established/changed at the same time, on the same 
line/trunk, only one non-recurring charge applies. 

 
** Effective July 8, 2006 this service is grandfathered and available to existing Customers only. 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, CONT’D. 
 

6.2.7 Integrated T-1, (Cont'd.) 
 

A. On-Net Service, (Cont'd.)  
 

 1 Year 2 Year 3 Year 5 Year 

NetflexXtra T1 (Digital)     

     

 Standard**     

 Nonrecurring Charge $500.00 $500.00 $500.00 ICB 

 Measured Service $550.00 $495.00 $450.00 ICB 

 Bandwidth Charge     

 128 Kbps $96.00 $96.00 $96.00 ICB 

 256 Kbps $145.00 $145.00 $145.00 ICB 

 384 Kbps $172.00 $172.00 $172.00 ICB 

 512 Kbps $219.00 $219.00 $219.00 ICB 

 768 Kbps $319.00 $319.00 $319.00 ICB 

     

 Flexible     

 Nonrecurring Charge $500.00 $500.00 $500.00 ICB 

 Measured per channel 

  (minimum of 8 channels) 

$31.03 $28.43 $26.83 ICB 

     

 Bandwidth Charge 

   (minimum 256 Kbps) 

    

 256 Kbps $215.00 $215.00 $100.00 ICB 

 384 Kbps $315.00 $315.00 $150.00 ICB 

 512 Kbps $384.00 $384.00 $190.00 ICB 

 768 Kbps $576.00 $576.00 $275.00 ICB 

     

 
 
1
 Charge applies only if feature is ordered after initial installation of service. 

 
** Effective July 8, 2006 this service is grandfathered and available to existing Customers only. 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, CONT’D. 
 

6.2.7 Integrated T-1, (Cont'd.) 
 

A. On-Net Service, (Cont'd.)  
 

 1 Year 2 Year 3 Year 5 Year 

NetflexXtra T1 (Digital) (Continued)     

     

 Supplementary Services     

 Direct Inward Dialing     

 Group of 20 Numbers     

 Nonrecurring $0.00 $0.00 $0.00 ICB 

 Monthly $3.50 $3.50 $3.50 ICB 

 Group of 100 Numbers     

 Nonrecurring $0.00 $0.00 $0.00 ICB 

 Monthly $14.50 $14.50 $14.50 ICB 

 Individual Numbers, Ported     

 Nonrecurring $0.00 $0.00 $0.00 ICB 

 Monthly, per number $0.35 $0.35 $0.35 ICB 

 Individual Numbers, New     

 Nonrecurring ICB ICB ICB ICB 

 Monthly, per number ICB ICB ICB ICB 

     

 Outbound Caller ID Number, 

per month 

$50.00 $50.00 $50.00 ICB 

     

 Call Forward on Trunks     

 Nonrecurring Charge
1
 $39.95 $39.95 $39.95 ICB 

 Monthly Recurring Charge $19.95 $19.95 $19.95 ICB 

 
 
1
 Charge applies only if feature is ordered after initial installation of service. 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, CONT’D. 
 
6.2.8 Integrated ISDN PRI 
 

A. On-Net Rates 
 1 Year 

Term 

2 Year 

Term 

3 Year 

Term 

Integrated ISDN PRI    

    

 Nonrecurring Charge $500.00 $500.00 $500.00 

 Voice Service, per month $650.00 $595.00 $550.00 

     

 Bandwidth Charge, per month    

 128 Kbps $96.00 $96.00 $96.00 

 256 Kbps $145.00 $145.00 $145.00 

 384 Kbps $172.00 $172.00 $172.00 

 512 Kbps $219.00 $219.00 $219.00 

 768 Kbps $299.00 $299.00 $299.00 

    

 Supplementary Services    

 Inbound Caller ID Name & Number    

 Nonrecurring Charge
1
: $25.00 $25.00 $25.00 

 Monthly: $50.00 $50.00 $50.00 

 Direct Inward Dialing    

 Group of 20 Numbers    

 Nonrecurring Charge: N/A N/A N/A 

 Monthly: $3.50 $3.50 $3.50 

 Group of 100 Numbers    

 Nonrecurring Charge: N/A N/A N/A 

 Monthly: $14.50 $14.50 $14.50 

 Individual Numbers, Ported    

 Nonrecurring Charge: $0.00 $0.00 $0.00 

 Monthly, per number: $0.35 $0.35 $0.35 

 Individual Numbers, New    

 Nonrecurring Charge: ICB ICB ICB 

 Monthly, per number: ICB ICB ICB 

 Call Forward on Trunks    

 Nonrecurring Charge
1
: $39.95 $39.95 $39.95 

 Monthly recurring Charge: $19.95 $19.95 $19.95 

 
1
 Nonrecurring charge is only applicable when feature is added post-installation of service. 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, CONT’D. 
 
6.2.9 Custom Calling Features 
 

A. On-Net Service 
 

Custom Calling Features Per Month 

Auto Call Back $3.00 

Auto Re-Call $3.00 

Call Block $1.50 

Call Forward Variable  

 Initial path: $4.50 
 Addl. paths, each $4.50 

Call Forward Busy/No Answer  

 Initial path: $3.25 

 Addl. paths, each $3.25 

Call Trace $1.00 

Call Transfer Deluxe $4.00 

Call Waiting $7.00 

Caller ID $6.50 

Caller ID with Name $7.50 

Deny Termination $2.50 

Distinctive Ring $5.00 

Remote Activation of CF $2.00 

Ring Mate $5.00 

Selective Call Acceptance $5.00 

Selective Call Forwarding $5.00 

Selective Call Rejection $5.00 

Selective Distinctive Ring $5.00 

Speed Dial (30) $6.50 

Three-Way Calling $4.50 

Caller ID Blocking* $0.00 

 
 
* - Caller ID Blocking is deactivated for calls to 311 or 911 in the New York exchange only. 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, CONT’D. 
 
6.2.9 Custom Calling Features, (Cont'd.) 
 

B. Off-Net Service 
 

Custom Calling Features Per Month 

Auto Call Back $3.75 

Auto Re-Call $3.75 

Call Block ICB 

Call Forward Variable $5.95 

Call Forward Busy/No Answer $3.95 

Call Trace $1.50 

Call Transfer Deluxe ICB 

Call Waiting $10.95 

Caller ID $7.95 

Caller ID with Name $8.95 

Deny Termination ICB 

Distinctive Ring $7.25 

Remote Activation of CF $2.50 

Ring Mate $10.50 

Selective Call Acceptance ICB 

Selective Call Forwarding ICB 

Selective Call Rejection ICB 

Selective Distinctive Ring ICB 

Speed Dial (30) $9.95 

Three-Way Calling $5.95 

Caller ID Blocking $0.00 

 
 
* - Caller ID Blocking is deactivated for calls to 311 or 911 in the New York exchange only. 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, CONT’D. 
 
6.2.10 RealBusiness Integrated DSL  
 

A. On-Net Rates 
 

 1 Year Term 2 Year Term 3 Year Term 
 Integrated DSL Service    
     
 Nonrecurring Charge: $75.00 $75.00 $75.00 
 Monthly Recurring Charge: $34.95 $32.95 $29.95 
    
    
 Local Basic Business Line Service

1
    

     
 Nonrecurring Charge    
 New Line: $50.00 $50.00 $50.00 
 Ported Line: $10.00 $10.00 $10.00 
    
 Measured Rate Line, per month: $11.50 $10.75 $9.95 
 Local Usage    
 Initial 3 minutes: $0.050 $0.050 $0.050 
 Each addl. minute: $0.0085 $0.0085 $0.0085 
    

 
 
 
 
 
 
 
 
1
 Rates for Basic Business Line service are applicable to new Customers and to existing Customers 

who re-sign a term agreement of equal or longer duration as the term agreement currently in effect 
for their stand alone Basic Business Line service. Months expired on a Customer's current term 
agreement will be credited to the new term agreement. 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, CONT’D. 
 
6.2.10 RealBusiness Integrated DSL, (Cont'd.) 
 

A. On-Net Rates, (Cont'd.) 
 

 1 Year Term 2 Year Term 3 Year Term 
 Long Distance Service    
     
 Direct Dial Outbound Service    
 IntraLATA, per minute: $0.050 $0.050 $0.050 
 InterLATA, per minute: $0.050 $0.050 $0.050 
    
 Inbound Toll-Free Service    
 IntraLATA, per minute: $0.060 $0.060 $0.060 
 InterLATA, per minute: $0.060 $0.060 $0.060 
  
  
 Additional DSL Fees    
     
 Cancellation Fee: $49.00   
 Circuit Disconnect Fee: $250.00   
 Missed Appointment Fee $99.00   
 Speed Upgrade/Downgrade    
 With Dispatch: $199.00   
 No Dispatch: $99.00   
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, CONT’D. 
 
6.2.11 RealBusiness $ense Integrated DSL 
 

A. On Net 
 

 Term 
 1 Year 2 Year 3 Year 
 Integrated DSL Service    
 Nonrecurring Charge, per line: $75.00 $75.00 $75.00 
 Monthly Recurring Charge, per line: $34.95 $32.95 $29.95 
    
 Basic Business Line Service    
     
 Nonrecurring Charges, per line    
 New Line: $50.00 $50.00 $50.00 
 Ported Line: $10.00 $10.00 $10.00 
 Monthly Recurring Charge, per line    
 Unlimited Local Only Plan: $23.98 $22.98 $21.98 
 Unlimited Local and IntraLATA Plan: $30.50 $29.25 $28.00 
 Unlimited Local, IntraLATA, InterLATA, 

Interstate Plan: 
$41.24 $39.99 $38.74 

    
 IntraLATA and InterLATA Toll Usage    
     
 Outbound, per minute: $0.050 $0.050 $0.050 
 Inbound Toll Free, per minute: $0.060 $0.060 $0.060 
  
 Great 8 Feature Package, per line  
 Nonrecurring Charge

1
: $5.00 $5.00 $5.00 

 Monthly Recurring Charge $7.99 $7.99 $7.99 
  
 Additional DSL Fees    
 Cancellation Fee: $49.00   
 Circuit Disconnect Fee: $250.00   
 Missed Appointment Fee $99.00   
 Speed Upgrade/Downgrade    
 With Dispatch: $199.00   
 No Dispatch: $99.00   

 
B. Off Net - Not Available 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, CONT’D. 
 
6.2.12 RealBusiness $ense Flexible Integrated T-1 Service 
 

A. On Net 
 1 Year 

Term 
2 Year 
Term 

3 Year 
Term 

 Nonrecurring Charges, per line    
 T-1 Line: $500.00 $500.00 $500.00 
 Voice Line, per line    
 New Line: $50.00 $50.00 $50.00 
 Ported Line: $10.00 $10.00 $10.00 
    
 Bandwidth Charge, per month    
 128 kbps: $179.00 $159.00 $139.00 
 256 kbps: $189.00 $169.00 $149.00 
 384 kbps: $199.00 $179.00 $159.00 
 512 kbps: $209.00 $189.00 $169.00 
 768 kbps: $249.00 $229.00 $209.00 
 1,024 kbps $309.00 $289.00 $269.00 
    
 Voice Line, per month, per line    
 Unlimited Local Only Plan: $35.56 $34.56 $33.56 
 Unlimited Local and IntraLATA Plan: $42.08 $40.83 $39.56 
 Unlimited Local, Intrastate & Interstate 

Plan: 
$52.82 $51.57 $50.32 

    
    
 IntraLATA and InterLATA Toll Usage    
 Outbound, per minute: $0.050 $0.050 $0.050 
 Inbound Toll Free, per minute: $0.060 $0.060 $0.060 
    
    
 Great 8 Feature Package, per line    
 Nonrecurring Charge

1
: $5.00 $5.00 $5.00 

 Monthly Recurring Charge $7.99 $7.99 $7.99 
 

B. Off Net - Not Available 
 
1
 This charge is waived when the feature package is ordered with initial service order. 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, CONT’D. 
 
6.2.13 Unlimited Savings 
 

A. On Net 
 

Unlimited Savings    
    
Nonrecurring Charges    
 Installation, all Terms    
 Per Netflex or PRI $499.00   
 Change Calling Plan $100.00   
    
Monthly Recurring Charges    
 1 Year Term 2 Year Term 3 Year Term 
 Netflex T1 or ISDN PRI    
 Local Only $699.00 $599.00 $549.00 
 Local & Long Distance    
 Plan A $989.00 $949.00 $899.00 
 Plan B $1,439.00 $1,269.00 $1,099.00 
 Plan C $2,189.00 $1,849.00 $1,499.00 
 Plan D $2,639.00 $2,249.00 $2,049.00 
    
 NetflexXtra Flexible 

Integrated T1 
    (8 voice channel minimum) 

   

 Local Only, per channel $41.56 $40.56 $39.56 
 Local & Long Distance    
 Plan A, per channel $99.00 $79.00 $59.00 
 Plan B, per channel $149.00 $129.00 $109.00 
 Plan C, per channel $249.00 $229.00 $209.00 
 Plan D, per channel $299.00 $279.00 $259.00 
    
 Bandwidth    
 128 kbps $179.00 $159.00 $139.00 
 256 kbps $189.00 $169.00 $149.00 
 384 kbps $199.00 $179.00 $159.00 
 512 kbps $209.00 $189.00 $169.00 
 768 kbps $249.00 $229.00 $209.00 
 1.024 Mbps $309.00 $289.00 $269.00 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, CONT’D. 
 
6.2.13 Unlimited Savings, (Cont'd.) 
 

A. On Net (Cont'd.) 
 

Unlimited Savings, (Cont'd.)    
    
Monthly Recurring Charges (Cont'd.)   
 1 Year Term 2 Year Term 3 Year Term 
 Integrated ISDN PRI 

   (11 voice channel minimum) 
   

 Local Only $575.00 $525.00 $475.00 
 Local & Long Distance    
 Plan A $775.00 $725.00 $675.00 
 Plan B $1,195.00 $1,145.00 $1,095.00 
 Plan C $1,895.00 $1,845.00 $1,795.00 
 Plan D $2,315.00 $2,265.00 $2,215.00 
    
 Bandwidth    
 128 kbps $179.00 $159.00 $139.00 
 256 kbps $189.00 $169.00 $149.00 
 384 kbps $199.00 $179.00 $159.00 
 512 kbps $209.00 $189.00 $169.00 
 768 kbps $249.00 $229.00 $209.00 
    
    
    
Usage In Excess of Plan Allowances   
 Init. Increment Add'l. Increment Rate per 

Increment 
 Local  1 minute 1 minute $0.017 
 IntraLATA 30 seconds 1 second $0.040 
 InterLATA 6 seconds 6 seconds $0.040 
 Inbound IntraLATA 30 seconds 1 second $0.040 
 Inbound InterLATA 6 seconds 6 seconds $0.040 

 
 

B. Off Net - Not Available 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 7 - PUBLIC TELEPHONE SERVICES 
 
7.2 Public Access Line (PAL)Service 
 

7.2.1 Public Access Line 
Monthly       $13.93 
Touch Tone Service      $4.15 

 
Public Access Line Credit 

Contingent upon billed amount of $75 or more  20% 
 

Public Access Line Curb-A-Charge Service 
Originating Number Screening 
   Operator Screening, Monthly per line equipped $2.02 
   Direct Dialed Screening, Monthly per line equipped $0.97 

 
Terminating Number Screening 
   Options A, B or C, Monthly per line equipped, each $2.02 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 9- TOLL AND OPERATOR SERVICES 
 
9.1.1 Flat Rate Outbound Service 
 

InterLATA calls are billed in six (6) second increments, with an initial period for billing purposes 
of six (6) seconds. IntraLATA calls are billed in one (1) second increments after an initial period, 
for billing purposes, of thirty (30) seconds. 

Rate Per Minute 
Through  On-Net local exchange service  

InterLATA         $0.065 
IntraLATA         $0.050 

 
Through  Off-Net local exchange service 

InterLATA         $0.08 
IntraLATA         $0.08 

 
9.1.2 Flat Rate Inbound Service 
 

InterLATA calls are billed in six (6) second increments, with an initial period for billing purposes 
of six (6) seconds. IntraLATA calls are billed in one (1) second increments after an initial period, 
for billing purposes, of thirty (30) seconds. 

Rate Per Minute 
Through  On-Net local exchange service       

InterLATA         $0.065 
IntraLATA         $0.065  

 
Through  Off-Net local exchange service       

InterLATA         $0.09 
IntraLATA         $0.09 

 
9.1.3 Travel Card Service 
 

Calls are billed in six (6) second increments with an initial period for billing purposes of thirty 
(30) seconds. 

 
Rate per minute:           $0.25 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 9 - TOLL AND OPERATOR SERVICES, (Cont'd.) 
 
9.2.2 Long Distance Operator Assistance Usage Charges 
 

OPERATOR CALLS 

DAY EVENING NIGHT/WEEKEND 

Initial 
Period 

Add'l 
Period 

Initial 
Period 

Add'l 
Period 

Initial 
Period 

Add'l 
Period 

0 - 10 Miles $0.1800 $0.1500 $0.1400 $0.1200 $0.1200 $0.1000 

11 - 22 Miles $0.1900 $0.1700 $0.1500 $0.1300 $0.1200 $0.1100 

23 - 55 Miles $0.2 000 $0.1800 $0.1600 $0.1400 $0.1300 $0.1100 

56 - 124 Miles $0.2200 $0.2000 $0.1700 $0.1500 $0.1400 $0.1200 

125 - 292 Miles $0.2400 $0.2200 $0.1900 $0.1700 $0.1500 $0.1400 

Over 292 Miles $0.2500 $0.2300 $0.1900 $0.1800 $0.1600 $0.1400 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 9 - TOLL AND OPERATOR SERVICES, (Cont'd.) 
 
9.2.3 Per Call Service Charges 
 

The following surcharges will be applied in addition to the applicable rates in Sections 6 and 
9.2.2 or this Rate Schedule. 
 

 Customer Dialed Operator Dialed 
   
Station-to-Station  $1.58 
Calling Card $0.00 $1.58 
Collect $0.40 $1.58 
Third Pary Billed $1.33 $1.33 
Person-to-Person $3.49 $3.49 

 
 
9.3.4 Busy Line Verification and Interrupt Service 
 

Busy Line Verification: $1.00  
Busy Line Verification w/Interrupt $2.50  
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 9 - TOLL AND OPERATOR SERVICES, (Cont'd.) 
 
9.4 Directory Assistance 
 

Local, per query $1.25  
IntraLATA, per query $1.25  

 
 
9.5 Operator Call Completion 
 

Per each call dialed and completed $0.35  
 
 
9.6 National Directory Assistance Service  $1.25 
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CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 10 - CENTREX SERVICES 
 
10.1 NetServe Centrex 
 

 Non-
Recurring 

Charge 

Month 
To 

Month 

 
1 Year 

 
2 Year 

 
3 Year 

 
5 Year 

Standard System $50.00  $16.00 $15.25 $14.50 $14.00 $13.50 
       

 
Centrex Premium Bundle  $14.95 $14.95 $14.95 $14.95 $14.95 
Optional Features       
   Auto Call Back  $3.00 $3.00 $3.00 $3.00 $3.00 
   Auto Re-Call  $3.00 $3.00 $3.00 $3.00 $3.00 
   Caller ID  $6.50 $6.50 $6.50 $6.50 $6.50 
   Caller ID with Name  $7.50 $7.50 $7.50 $7.50 $7.50 
   Deny Termination  $2.50 $2.50 $2.50 $2.50 $2.50 
   Remote Activation of CF  $2.00 $2.00 $2.00 $2.00 $2.00 
   Ring Mate  $5.00 $5.00 $5.00 $5.00 $5.00 
   Selective Call Acceptance  $5.00 $5.00 $5.00 $5.00 $5.00 
   Selective Call Forwarding  $5.00 $5.00 $5.00 $5.00 $5.00 
   Selective Call Rejection  $5.00 $5.00 $5.00 $5.00 $5.00 
   Selective Distinctive Ring  $5.00 $5.00 $5.00 $5.00 $5.00 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 10 - CENTREX SERVICES 
 
10.2 RealBusiness $ense Centrex Service 
 

A. On Net 
 

 1 Year 
Term 

2 Year 
Term 

3 Year 
Term 

    
 Voice Lines    
 Nonrecurring Charges, per line    
 New Line: $50.00 $50.00 $50.00 
 Ported Line: $10.00 $10.00 $10.00 
    
    
 Monthly Recurring Charge, per line    
 Unlimited Local Only Plan: $29.98 $28.98 $27.98 
 Unlimited Local and IntraLATA Plan: $33.24 $32.24 $31.24 
 Unlimited Local, IntraLATA, InterLATA & 

Interstate Plan: 
$43.98 $42.98 $41.98 

    
    
 IntraLATA and InterLATA Toll Usage    
 Outbound, per minute: $0.050 $0.050 $0.050 
 Inbound Toll Free, per minute: $0.060 $0.060 $0.060 
    
 Integrated DSL Option    
 Nonrecurring Charge, per line: $75.00 $75.00 $75.00 
 Monthly Recurring Charge, per line: $34.95 $32.95 $29.95 
    

 
B. Off Net 

 
Not Available 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 10 CENTREX SERVICES 
 
10.3 RealBusiness $ense Flexible Integrated T-1 with Centrex Service 
 

A. On Net 
 1 Year 

Term 
2 Year 
Term 

3 Year 
Term 

 Nonrecurring Charges, per line    
 T-1 Line: $500.00 $500.00 $500.00 
 Voice Line, per line    
 New Line: $50.00 $50.00 $50.00 
 Ported Line: $10.00 $10.00 $10.00 
    
 Bandwidth Charge, per month    
 128 kbps: $179.00 $159.00 $139.00 
 256 kbps: $189.00 $169.00 $149.00 
 384 kbps: $199.00 $179.00 $159.00 
 512 kbps: $209.00 $189.00 $169.00 
 768 kbps: $249.00 $229.00 $209.00 
 1,024 kbps $309.00 $289.00 $269.00 
    
 Voice Line, per line, per month    
 Unlimited Local Only Plan: $42.78 $41.78 $40.78 
 Unlimited Local and IntraLATA Plan: $44.82 $43.82 $42.82 
 Unlimited Local, Intrastate & Interstate 

Plan: 
$55.56 $54.56 $53.56 

    
 IntraLATA and InterLATA Toll Usage    
 Outbound, per minute: $0.050 $0.050 $0.050 
 Inbound Toll Free, per minute: $0.060 $0.060 $0.060 
    

 
B. Off Net - Not Available 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 10 - CENTREX SERVICES 
 
10.4 RealBusiness Integrated DSL with Centrex 
 

A. On Net 
 1 Year 

Term 
2 Year 
Term 

3 Year 
Term 

 Nonrecurring Charges, per line    
 Integrated DSL Service $75.00 $75.00 $75.00 
 Voice Lines    
 New Line: $50.00 $50.00 $50.00 
 Ported Line: $10.00 $10.00 $10.00 
    
 Monthly Recurring Charges    
 Measured Rate Voice Line, per line: $15.25 $14.50 $14.00 
 Integrated DSL Service, per line: $34.95 $32.95 $29.95 
    
 Usage Charges:    
 Local Usage, per minute:    
 Initial 3 minutes: $0.050 $0.050 $0.050 
 Each additional minute: $0.0085 $0.0085 $0.0085 
 IntraLATA and InterLATA Toll 

Usage 
   

 Direct Dial Outbound, per 
minute: 

$0.050 $0.050 $0.050 

 Inbound Toll-Free, per minute: $0.060 $0.060 $0.060 
  
 Additional DSL Fees    
 Cancellation Fee: $49.00   
 Circuit Disconnect Fee: $250.00   
 Missed Appointment Fee $99.00   

 
 

B. Off Net - Not Available 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 11 - ACCESS SERVICES 
 
11.1.3.A Entrance Facility/Channel Termination 
 

 Non-Recurring Rate Recurring Rate 
Per DS-1 $205.73 $102.75 
   
Per DS-3   
 Fixed $266.19 $801.75 
 Per ¼ Mile N/A $6.38 

 
 
11.1.3.B Direct-Trunked Transport 
 

 Non-Recurring Rate Recurring Rate 
DS-1   
 Mileage   
 Fixed: $205.73 $54.72 
 Per Mile: N/A $2.05 
   
DS-3   
   
 Mileage   
 Fixed: $266.19 $711.09 
 Per Mile: N/A $15.21 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 11 - ACCESS SERVICES, (Cont'd.) 
 
11.1.3.C Switched Access Service - Office Cross-Connect 
 

 Non-Recurring Rate Recurring Rate 
DS-1, per DS-1 $270.66 $4.32 
   
DS-3, Per DS-3 $393.44 $39.12 

 
 
11.1.3.D Switched Access Service - Multiplexing 
 

 Non-Recurring Rate Recurring Rate 
DS-3/1 $251.22 $448.44 

 
 
11.1.3.E Switched Access Service - Trunk Port 
 

 Non-Recurring Rate Recurring Rate 
DS-1 $493.96 $237.60  
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 11 - ACCESS SERVICES, (Cont'd.) 
 
11.1.3.F Switched Access Service 
 

Originating, per minute: $0.0205850 
Terminating, per minute: $0.0180790 

 
 
11.1.3.G 800 Data Base Access 
 

Per Query: $0.01 
 
 
11.2 Wireless Termination Service 
 

11.2.9  Rates and Charges 
 

Rates for termination of IntraMTA Traffic  
 Per MOU: $0.01 

 
 

11.2.10  Default Factors 
 

IntraMTA: 90% 
InterMTA: 10% 
  
Interstate / InterMTA: 100% 
Intrastate / InterMTA: 0% 

 
 
 
 
 
 
 
 
 
Note: Issued in compliance with the Commission's Order in Case 12-C-0112, issued 05/24/12. 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 12 - PRESUBSCRIBED INTEREXCHANGE LONG DISTANCE (PILD) CHARGE 
 
12.1 Rates 
 

 
 

 Monthly Recurring Charge 
Per presubscribed multi-line business Customer line $4.31 
Per ISDN-PRI or T-1 Facility $21.55 
Per Centrex line $0.47 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 13 - INSTATE ACCESS RECOVERY FEE (IARF) 
 
13.1 Rates 
 

 
 

 Monthly Recurring Charge 
Per single line business line $3.75 
Per residential line $3.75 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 15 - ONE COMMUNICATIONS SERVICES, RATES AND CHARGES 
 
15.1 One Communications Features  
 

Monthly recurring charges for One Communications Features are set forth below.  Any 
non-recurring charges associated with adding or removing features on a Customer’s 
service are covered in the One Communications Miscellaneous Charges section of this 
tariff. 
 
Service Areas excluding Rochester 

 
One Communications Analog Voice Features  
 Monthly 

Recurring Charge 
Caller ID Name and Number $9.75 
Call Waiting with Caller ID Name & Number $16.00 
Direct Line Connect $2.50 
Call Forward Busy $3.00 
Call Forward Busy/No Answer $5.00 
Call Forward No Answer $3.00 
Call Forward Variable (All Calls) $6.25 
Call Return $4.50 
Call Transfer $4.00 
Call Waiting and Cancel Call Waiting $9.00 
Caller ID Number $8.50 
Continuous Redial $4.50 
Distinctive Ring $8.00 
Enhanced Speed Dialing (30) $9.00 
Speed Dialing (8) $6.00 
Call Forwarding Remote Access $1.50 
Three-Way Calling $6.00 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 15 - ONE COMMUNICATIONS SERVICES, RATES AND CHARGES (CONT'D.) 
 
15.1 One Communications Features, (Cont'd.)  
 

One Communications Digital and PRI Voice Features  
 Monthly 

Recurring Charge 
Caller ID Name and Number $50.00 
NFAS Backup D Channel $50.00 
DID Individual Number $0.10 
DID Block of 20 Numbers $2.00 
DID Block of 50 Numbers $5.00 
DID Block of 100 Numbers $10.00 
Call Forward on Trunks $19.99 
Two B Channel Transfer $50.00 

 
 

One Communications Blocking Features  
 Monthly 

Recurring Charge 
Block Third Party Billed No Charge 
Block Collect Calling No Charge 
Block International No Charge 
Block 1010XXX No Charge 
Block 900 Calls No Charge 
Block 976 Calls No Charge 
Block 700 Calls No Charge 
Caller ID Blocking No Charge 
Block DA No Charge 
Block Call Return No Charge 
Block Call Trace No Charge 
Block Continuous Redial No Charge 
Toll Restrict No Charge 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 15 - ONE COMMUNICATIONS SERVICES, RATES AND CHARGES (CONT'D.) 
 
15.2 One Communications Pay Per Use Features  
 

Service Areas excluding Rochester 
 

One Communications Pay Per Use Features  
 Per Use Charge 
Cancel Call Waiting $0.00 
Per Call Return $0.75 
Continuous Redial $0.75 
Per Call ID Blocking $0.00 
Per Call Display $0.00 
Call Trace $1.50 
Anonymous Call Rejection $0.00 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 15 - ONE COMMUNICATIONS SERVICES, RATES AND CHARGES (CONT'D.) 
 
15.3 One Communications Directory Listings 
 

Service Areas including Rochester 
 
One Communications Directory Listings  
 Monthly 

Recurring Charge 
Additional White Page Listing $5.00 
Non Published (private) $3.13 
Non-Directory Listed (semi-private) $3.13 
National Toll-Free Directory Listing $20.00 
State Directory Toll-Free Assistance Listing $20.00 
Call Intercept $0.00 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 15 - ONE COMMUNICATIONS SERVICES, RATES AND CHARGES (CONT'D.) 
 
15.4 One Communications Operator Services and Directory Assistance 
 

15.4.1 Operator Services 
 
Service Areas excluding Rochester 

 
Operator Services – Automated Calls  

 Per Use Charge 
Calling Card $0.45 
Collect $0.45 
Billed to Third Number $0.45 
Coin Sent Paid $0.45 

 
 

Operator Services – Operator Handled Calls  
 Per Use Charge 
Station-to-Station Calling Card $1.58 
Station-to-Station Collect $1.58 
Station-to-Station Billed to Third Party $1.58 
Station-to-Station Coin Sent Paid $1.58 
Person-to-Person Calling Card $3.49 
Person-to-Person Collect $3.49 
Person-to-Person Billed to Third Party $3.49 
Person-to-Person Coin Sent Paid $3.49 
Miscellaneous Calls $1.58 

 
 

Busy Line Verification Service  
 Per Use Charge 
Busy Line Verification Service $2.50 
Emergency Line Interrupt with Busy Line Verification 
Service 

$5.00 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 15 - ONE COMMUNICATIONS SERVICES, RATES AND CHARGES (CONT'D.) 
 
15.4 One Communications Operator Services and Directory Assistance (Cont'd.) 
 

15.4.2 Directory Assistance 
 

Service Areas excluding Rochester 
 
Directory Assistance  
 Per Listing 
Local Directory Assistance $1.25 
National Directory Assistance $1.25 
Toll-Free Directory Assistance $0.00 

 
 

Directory Assistance Call Completion  
 Per Request 
Local Directory Assistance Call Completion $0.35 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 15 - ONE COMMUNICATIONS SERVICES, RATES AND CHARGES (CONT'D.) 
 
15.5 One Communications Miscellaneous Charges 
 

15.5.1 Installation 
 
Service Areas excluding Rochester 

 
 Non-Recurring Charge 
OneSolutions Essential Install Charge 1 yr $249.00 
OneSolutions Essential Install Charge 2 yr $199.00 
OneSolutions Essential Install Charge 3 yr $149.00 
  
OneSolutions Enhanced Install Charge 1 yr $599.00 
OneSolutions Enhanced Install Charge 2 yr $399.00 
OneSolutions Enhanced Install Charge 3 yr $199.00 
  
OneSolutions Essential Additional Line Charge $39.00 
  
OneSolutions Enhanced Additional Line Charge $39.00 
  
Basic Business Line Install Charge 1 yr $43.00 
Basic Business Line Install Charge 2 yr $43.00 
Basic Business Line Install Charge 3 yr $43.00 
  
Unlimited Local Business Line Install Charge 1 yr $43.00 
Unlimited Local Business Line Install Charge 2 yr $43.00 
Unlimited Local Business Line Install Charge 3 yr $43.00 
  
Unlimited Business Line Install Charge 1 yr $43.00 
Unlimited Business Line Install Charge 2 yr $43.00 
Unlimited Business Line Install Charge 3 yr $43.00 
  
Digital Voice Service Line Install Charge 1 yr $599.00 
Digital Voice Service Line Install Charge 2 yr $399.00 
Digital Voice Service Line Install Charge 3 yr $199.00 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 15 - ONE COMMUNICATIONS SERVICES, RATES AND CHARGES (CONT'D.) 
 
15.5 One Communications Miscellaneous Charges (Cont'd.) 
 

15.5.1 Installation (Cont'd.) 
 

Service Areas excluding Rochester (Cont'd.) 
 

 1 Year 
NRC,  

per circuit 

2 Year 
NRC,  

per circuit 

3 Year 
NRC, 

 per circuit 
    
OneSolutions Complete Install Charge 1.5M – 3.0M $999.00 $499.00 $199.00 
OneSolutions Complete Install Charge 4.5M – 6.0M $1,499.00 $999.00 $499.00 
OneSolutions Complete Install Charge 7.5M – 9.0M $1,999.00 $1,499.00 $999.00 
OneSolutions Complete Install Charge 10.5M – 
12.0M 

$2,499.00 $1,999.00 $1,499.00 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 15 - ONE COMMUNICATIONS SERVICES, RATES AND CHARGES (CONT'D.) 
 
15.5 One Communications Miscellaneious Charges 
 

15.5.2 Customer Requested Move, Add or Change (MAC) 
 

 Non-Recurring Charge 
MAC Charge, per order $25.00 

 
 

15.5.3 Service Restoration Charge 
 

 Non-Recurring Charge 
Service Restoration Charge $19.99 

 
 

15.5.4 Digit Transposition 
 

 Non-Recurring Charge 
Digit Transposition, per DID block $4.99 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 15 - ONE COMMUNICATIONS SERVICES, RATES AND CHARGES (CONT'D.) 
 
15.7 One Communications Toll-Free Service 

 

Domestic Toll and Toll-Free Usage Per Minute Rate 

Domestic Toll and Toll-Free Usage, overage rate $0.0390 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 15 - ONE COMMUNICATIONS SERVICES, RATES AND CHARGES (CONT'D.) 
 
15.9 One Communications Deferral of Service 
 

Monthly Deferment charges Schedule by Service   
 
- $15 per DS0  
- $60 per OneSolutions Essentials bundle  
- $100 per DS1 (Voice, DIA, Integrated, Multi T1 per T1) 
- $200 per DS1 Point to Point 
- $1,000 per DS3 
- $2,000 per DS3 Point to Point 
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CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 15 - ONE COMMUNICATIONS SERVICES, RATES AND CHARGES (CONT'D.) 
 
15.10 OneSolutions Essential (Cont'd.) 

 
Service Areas excluding Rochester 

 

Basic Monthly Recurring Charges 
Monthly 

Recurring Charge 
 

OneSolutions Essential 1.5Mb – initial 3 line – 1 year $142.99 

OneSolutions Essential 1.5Mb – initial 3 line – 2 year $135.99 

OneSolutions Essential 1.5Mb – initial 3 line – 3 year $128.99 

  

OneSolutions Essential 3Mb Upgrade – 1 year $5.00 

OneSolutions Essential 3Mb Upgrade – 2 year $5.00 

OneSolutions Essential 3Mb Upgrade – 3 year $5.00 

  

OneSolutions Essential 7Mb Upgrade – 1 year $40.00 

OneSolutions Essential 7Mb Upgrade – 2 year $38.00 

OneSolutions Essential 7Mb Upgrade – 3 year $36.00 

  

OneSolutions Essential Add Line – 1 year $36.00 

OneSolutions Essential Add Line – 2 year $36.00 

OneSolutions Essential Add Line – 3 year $36.00 
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CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 15 - ONE COMMUNICATIONS SERVICES, RATES AND CHARGES (CONT'D.) 
 
15.11 OneSolutions Enhanced 

 
Service Areas excluding Rochester  
 

Basic Monthly Recurring Charges 
Monthly 

Recurring Charge 
 

OneSolutions Enhanced – initial 6 line – 1 year $535.00 

OneSolutions Enhanced – initial 6 line – 2 year $485.00 

OneSolutions Enhanced – initial 6 line – 3 year $435.00 

  

OneSolutions Enhanced Add Line – 1 year $25.00 

OneSolutions Enhanced Add Line – 2 year $25.00 

OneSolutions Enhanced Add Line – 3 year $25.00 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 15 - ONE COMMUNICATIONS SERVICES, RATES AND CHARGES (CONT'D.) 
 
15.12 One Communications Basic Business Line 

 
Service Areas excluding Rochester 

 

Basic Monthly Recurring Charges 
MRC, per line 

installed prior to 
9/10/2009 

MRC, per line 
installed on or after 

9/10/2009 

   

Basic Business Line – 1 year $24.49 $27.49 

Basic Business Line – 2 year $22.49 $24.49 

Basic Business Line – 3 year $21.49 $23.49 

   

Unlimited Local Business Line – 1 year $37.49 $43.49 

Unlimited Local Business Line – 2 year $35.49 $40.49 

Unlimited Local Business Line – 3 year $34.49 $39.49 

   

Unlimited Business Line – 1 year $53.49 $60.99 

Unlimited Business Line – 2 year $51.49 $57.99 

Unlimited Business Line – 3 year $49.49 $55.99 

 
 

Local Feature Package MRC, per line 

Basic Business Line – Local Feature Package $8.00 

 

Local Usage Per Minute Rate 

Local Usage, per minute rate $0.0140 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 15 - ONE COMMUNICATIONS SERVICES, RATES AND CHARGES (CONT'D.) 
 
15.12 One Communications Basic Business Line (Cont'd.) 

 
Service Areas excluding Rochester (Cont'd.) 

 

Domestic Toll Usage 1 Year Term 2 Year Term 3 Year Term 

    

Domestic Toll Usage (interLATA), 
per minute rate 

 
$0.0390 

 
$0.0370 

 
$0.0350 

Domestic Toll Usage (intraLATA toll), 
per minute rate 

 
$0.0390 

 
$0.0370 

 
$0.0350 

Domestic Toll-Free Usage (interLATA), 
per minute rate 

 
$0.0390 

 
$0.0370 

 
$0.0350 

Domestic Toll-Free Usage (intraLATA toll), 
per minute rate 

 
$0.0390 

 
$0.0370 

 
$0.0350 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 15 - ONE COMMUNICATIONS SERVICES, RATES AND CHARGES (CONT'D.) 
 
15.13 One Communications Digital Voice Service 

 
Service Areas excluding Rochester 

 

Basic Monthly Recurring Charges MRC, per circuit 

Digital Voice Service – 1 year $483.49 

Digital Voice Service – 2 year $439.49 

Digital Voice Service – 3 year $399.49 

  

Digital Voice Service with Package of 100,000 Local Minutes – 1 year $745.49 

Digital Voice Service with Package of 100,000 Local Minutes – 2 year $639.49 

Digital Voice Service with Package of 100,000 Local Minutes – 3 year $549.49 

  

Digital Voice Service with Package of 100,000 Local Minutes & 10,000 
Domestic Toll Minutes – 1 year 

$1,160.49 

Digital Voice Service with Package of 100,000 Local Minutes & 10,000 
Domestic Toll Minutes – 2 year 

$992.49 

Digital Voice Service with Package of 100,000 Local Minutes & 10,000 
Domestic Toll Minutes – 3 year 

$849.49 

  

Digital Voice with Package of 100,000 Local Minutes & 25,000 Domestic 
Toll Minutes – 1 year 

$1,506.49 

Digital Voice with Package of 100,000 Local Minutes & 25,000 Domestic 
Toll Minutes – 2 year 

$1,286.49 

Digital Voice with Package of 100,000 Local Minutes & 25,000 Domestic 
Toll Minutes – 3 year 

$1,099.49 

  

Digital Voice with Package of 100,000 Local Minutes & 50,000 Domestic 
Toll Minutes – 1 year 

$1,991.49 

Digital Voice with Package of 100,000 Local Minutes & 50,000 Domestic 
Toll Minutes – 2 year 

$1,698.49 

Digital Voice with Package of 100,000 Local Minutes & 50,000 Domestic 
Toll Minutes – 3 year 

$1,449.49 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 15 - ONE COMMUNICATIONS SERVICES, RATES AND CHARGES (CONT'D.) 
 
15.13 One Communications Digital Voice Service (Cont'd.) 

 
Service Areas excluding Rochester (Cont'd.) 

 

Basic Monthly Recurring Charges (Cont'd.) MRC, per circuit 

  

Digital Voice with Package of 100,000 Local Minutes & 75,000 Domestic 
Toll Minutes – 1 year 

$2,475.49 

Digital Voice with Package of 100,000 Local Minutes & 75,000 Domestic 
Toll Minutes – 2 year 

$2,110.49 

Digital Voice with Package of 100,000 Local Minutes & 75,000 Domestic 
Toll Minutes – 3 year 

$1,799.49 

  

Digital Voice with Package of 100,000 Local Minutes & 100,000 
Domestic Toll Minutes – 1 year 

$2,959.49 

Digital Voice with Package of 100,000 Local Minutes & 100,000 
Domestic Toll Minutes – 2 year 

$2,521.49 

Digital Voice with Package of 100,000 Local Minutes & 100,000 
Domestic Toll Minutes – 3 year 

$2,149.49 

 
 

Local Usage Per Minute Rate 

Local Usage, per minute rate $0.0140 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 15 - ONE COMMUNICATIONS SERVICES, RATES AND CHARGES (CONT'D.) 
 
15.13 One Communications Digital Voice Service (Cont'd.) 

 
Service Areas excluding Rochester (Cont'd.) 

 

Domestic Toll Usage 1 Year Term 2 Year Term 3Yyear Term 

    

Domestic Toll Usage (interLATA), 
per minute rate 

 
$0.0390 

 
$0.0370 

 
$0.0350 

Domestic Toll Usage (intraLATA toll), 
per minute rate 

 
$0.0390 

 
$0.0370 

 
$0.0350 

Domestic Toll-Free Usage (interLATA), 
per minute rate 

 
$0.0390 

 
$0.0370 

 
$0.0350 

Domestic Toll-Free Usage (intraLATA toll), per 
minute rate 

 
$0.0390 

 
$0.0370 

 
$0.0350 

 
 

Domestic Toll - Overage Rate Per Minute Rate 

Domestic Toll, overage rate $0.0390 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 15 - ONE COMMUNICATIONS SERVICES, RATES AND CHARGES (CONT'D.) 
 
15.14 One Communications Remote Call Forward (RCF) Service 
 

Service Areas excluding Rochester 
 

Monthly Recurring Charges MRC 

RCF, per initial and additional path – 1 year $17.00 

RCF, per initial and additional path – 2 year $16.50 

RCF, per initial and additional path – 3 year $16.00 

 
 

Local Usage Per Minute Rate 

RCF Local Usage, per minute rate $0.0140 

 
 

Domestic Toll Usage 1 Year Term 2 Year Term 3 Year Term 

    

Domestic Toll Usage (interLATA), 
per minute rate 

 
$0.0390 

 
$0.0370 

 
$0.0350 

Domestic Toll Usage (intraLATA toll), 
per minute rate 

 
$0.0390 

 
$0.0370 

 
$0.0350 

Domestic Toll-Free Usage (interLATA), 
per minute rate 

 
$0.0390 

 
$0.0370 

 
$0.0350 

Domestic Toll-Free Usage (intraLATA toll), 
per minute rate 

 
$0.0390 

 
$0.0370 

 
$0.0350 

 
 

Non-Recurring Charges NRC 

RCF, per initial and additional path $10.00 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 15 - ONE COMMUNICATIONS SERVICES, RATES AND CHARGES (CONT'D.) 
 
15.15 OneSolutions Complete (Cont'd.) 

 
Service Areas excluding Rochester 

 

Monthly Recurring Charges 1 Year MRC 2 Year MRC 3 Year MRC 

    

OneSolutions Complete 1.5M $588.00 $526.40 $420.00 

OneSolutions Complete 3.0M $1,056.00 $952.00 $756.00 

OneSolutions Complete 4.5M $1,536.00 $1,377.60 $1,092.00 

OneSolutions Complete 6.0M $2,052.00 $1,836.80 $1,459.50 

OneSolutions Complete 7.5M $2,472.00 $2,206.40 $1,764.00 

OneSolutions Complete 9.0M $2,964.00 $2,654.40 $2,121.00 

OneSolutions Complete 10.5M $3,336.00 $2,979.20 $2,383.50 

OneSolutions Complete 12.0M $3,816.00 $3,416.00 $2,719.50 

    

OneSolutions Complete 1.5M with 
100,000 Local Minutes 

$648.00 $582.40 $472.50 

OneSolutions Complete 3.0M with 
100,000 Local Minutes 

$1,146.00 $1,036.00 $834.75 

OneSolutions Complete 4.5M with 
100,000 Local Minutes 

$1,656.00 $1,489.60 $1,197.00 

OneSolutions Complete 6.0M with 
100,000 Local Minutes 

$2,280.00 $2,049.60 $1,659.00 

OneSolutions Complete 7.5M with 
100,000 Local Minutes 

$2,700.00 $2,419.20 $1,963.50 

OneSolutions Complete 9.0M with 
100,000 Local Minutes 

$3,192.00 $2,867.20 $2,320.50 

OneSolutions Complete 10.5M with 
100,000 Local Minutes 

$3,564.00 $3,192.00 $2,583.00 

OneSolutions Complete 12.0M with 
100,000 Local Minutes 

$4,044.00 $3,628.80 $2,919.00 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 15 - ONE COMMUNICATIONS SERVICES, RATES AND CHARGES (CONT'D.) 
 
15.15 OneSolutions Complete (Cont'd.) 

 
Service Areas excluding Rochester (Cont'd.) 
 

Local Usage Per Minute Rate 

Local Usage, per minute rate $0.014 

 
 

Domestic Toll –  
OneSolutions Complete Call Packs 

1 Year MRC 2 Year MRC 3 Year MRC Overage Rate 

     

1000 Package $30.00 $30.00 $30.00 $0.0350 

2500 Package $72.50 $72.50 $72.50 $0.0350 

5000 Package $140.00 $140.00 $140.00 $0.0350 

7500 Package $202.50 $202.50 $202.50 $0.0350 

10000 Package $260.00 $260.00 $260.00 $0.0260 

15000 Package $390.00 $390.00 $390.00 $0.0260 

25000 Package $650.00 $650.00 $650.00 $0.0260 

35000 Package $910.00 $910.00 $910.00 $0.0260 

50000 Package $1,300.00 $1,300.00 $1,300.00 $0.0260 

75000 Package $1,950.00 $1,950.00 $1,950.00 $0.0260 

100000 Package $2,400.00 $2,400.00 $2,400.00 $0.0240 

 
 

Domestic Toll Per Minute Rate 

Domestic Toll $0.0390 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 17 - EARTHLINK BUSINESS SERVICES, RATES AND CHARGES 
 
17.1 EarthLink Complete Voice 
 

17.1.1 Service Packages 
 

A. Line Side Service 
 

Monthly Recurring Charges 
2 Year 
Term 

3 Year 
Term 

4 Year 
Term 

5 Year 
Term 

EarthLink Complete Voice Line Side 
Service (per service package) 

$95.00 $90.00 $85.00 $80.00 

EarthLink Complete Voice Line Side 
Service Line Charge (per line) 

$14.25 $13.50 $12.75 $12.00 

 
B. Hosted Service Bundle 

 

Monthly Recurring Charges 
2 Year 
Term 

3 Year 
Term 

4 Year 
Term 

5 Year 
Term 

EarthLink Complete Voice Hosted 
Service Bundle (per service 
package) 

$95.00 $90.00 $85.00 $80.00 

 
C. PRI Service (Cont'd.) 

 

Monthly Recurring Charges 
2 Year 
Term 

3 Year 
Term 

4 Year 
Term 

5 Year 
Term 

     
EarthLink Complete Voice PRI 
Service (per T1 equivalent) 

$213.75 $202.50 $191.25 $180.00 

EarthLink Complete Voice PRI 
Service - Additional PRI Channels 
Charge (per channel) 

$9.50 $9.00 $8.50 $8.00 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 17 - EARTHLINK BUSINESS SERVICES, RATES AND CHARGES (CONT'D.) 
 
17.1 EarthLink Complete Voice 
 

17.1.2 Access Methods 
 

The EarthLink Complete Voice Service Customer must select appropriate Access 
Methods for each Service Package ordered. Monthly Recurring Charges and Non-
Recurring Charges are associated with each Access Method channel, as described below. 

 

 
Monthly 

Recurring Charge* Non-Recurring Charge 
DSL $999.00 $600.00 
T1 – 1.5M $9,999.00 $6,000.00 
Ethernet $9,999.00 $2,000.00 
DS3 $99,999.00 $10,000.00 

 
 
 
 
 
* - At the Customer’s request, the Company may develop Individual Case Basis pricing based on 

Customer-specific location, term, and volume. All Individual Case Basis pricing will be available on 
a nondiscriminatory basis to similarly situated Customers. Where required, ICB agreements will be 
filed with the Commission. 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 17 - EARTHLINK BUSINESS SERVICES, RATES AND CHARGES (CONT'D.) 
 
17.1 EarthLink Complete Voice Services (Cont'd.) 
 

17.1.3 Optional Features 
 

A. Directory Listings 
 

The EarthLink Complete Voice Services Customer is provided one free white 
page listing for each Billing Telephone Number (BTN). The Customer may 
purchase additional Directory Listings services at rates set forth in Section 15.5 
of this tariff. 

 
B. Multiline Hunt Group (MLHG) 

 
Lines can be provisioned in a multiline hunt group.  Hunting allows calls to a line 
to rollover to the next available line in the group when the first line is busy. 
 
Rate Rate 
Monthly Recurring Charge: $5.00 

 
C. Analog Fax and Modem Lines (Analog FXS) 

 
Analog facsimile and modem lines can be delivered over the transport method as 
part of any Service Package. 
 
 Rate 
Monthly Recurring Charge: $15.00 per line 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 17 - EARTHLINK BUSINESS SERVICES, RATES AND CHARGES (CONT'D.) 
 
17.1 EarthLink Complete Voice Services (Cont'd.) 
 

17.1.3 Optional Features (Cont'd.) 
 

D. Load Balancing 
 

Load Balancing allows the EarthLink Complete Voice Services Customer to 
balance calling between multiple PBXs via network based call distribution. 
 
 Rate 
Non-Recurring Charge: $100.00 per order 

 
E. Auto Re-Route 

 
Auto Re-Route allows the EarthLink Complete Voice Services Customer to 
program a single ten-digit telephone number for call completion in the event that 
the primary termination point is unreachable. 
 
 Rate 
Non-Recurring Charge: $100.00 per order 

 
F. Direct Inward Dialing Number Blocks: 

 
The Company will provide telephone numbers for direct inward dialing number 
service in blocks of 20.  A monthly recurring charge applies for each block 
ordered. 
 
 Rate 
Monthly Recurring Charge: 
per block of 20 numbers or fraction thereof 

 
$10.00 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 17 - EARTHLINK BUSINESS SERVICES, RATES AND CHARGES (CONT'D.) 
 
17.1 EarthLink Complete Voice Services (Cont'd.) 
 

17.1.3 Optional Features (Cont'd.) 
 

G. Idle DID: 
 

Idle DID is a telephone number that is part of a larger sequential block of 
telephone numbers which the EarthLink Complete Voice Services Customer has 
reserved with the Company for future use but which is not currently routed. 
 
 Rate 
Monthly Recurring Charge, per number: $0.45 

 
H. Multi Appearance Directory Number (MADN): 

 
A Multiple Appearance Directory Number (MADN) provides the EarthLink 
Complete Voice Services Customer with one telephone number which, when 
called, is directed to multiple lines/stations or IP Phones. 
 
 Rate 
Monthly Recurring Charge, per number: $5.00 
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF  

 
CURRENT RATES AND CHARGES (CONT'D.) 

 
SECTION 17 - EARTHLINK BUSINESS SERVICES, RATES AND CHARGES (CONT'D.) 
 
17.1 EarthLink Complete Voice Services (Cont'd.) 
 

17.1.6 Complete Voice Services Minutes 
 

A. Converged Minutes  
 

 

Monthly 
Recurring 

Charge 
Overage Rate 
(LD Minutes) 

Overage Rate 
(Mobile Minutes) 

1500 Converged Minutes 
(included with qualifying service) 

$0.00 $0.045 $0.075 

1000 Additional Converged LD Minutes $25.00 $0.045 N/A 

1000 Additional Converged LD/Mobile Minutes $50.00 $0.045 $0.075 

 
B. Toll Free Service 

 Monthly Recurring Charge 
Toll-Free Number, per number $3.00 

 
The following features are available in conjunction with the Company’s toll free 
service. 
 
 Monthly 

Recurring 
Charge 

Non-
Recurring 

Charge 
Time of Day Routing $20.00 $50.00 
Day of Week Routing $20.00 $50.00 
Holiday Routing $20.00 $50.00 
Point of Origination Routing $20.00 $50.00 
Percent Allocation Routing $20.00 $50.00 
Routing with Call Completion $25.00 $100.00 
Routing with Call Completion Intercept 
Message 

$25.00 --- 

Route Advance $10.00 $50.00 
Toll Free Blocking $20.00 $50.00 
Dialed Number Identification Service (DNIS) $3.00 $100.00 
Real-Time ANI $3.00 --- 
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