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CURRENT RATES
CONNECTION CHARGES
SERVICE CONNECTION CHARGES
Line Connection Charge
Business (per Line)
Feature Change Charge

Business (per Line)

RESTORAL CHARGE
Business (per Line or Trunk)

MOVES, ADDS AND CHANGES
Business Move Order Charge — Per Order
Business Add Order Charge — Per Order
Business Change Order Charge - Per Order

CHARGES ASSOCIATED WITH PREMISES VISIT

Technician Dispatch Charge

Business

Customer Not Ready Charge

Business

$28.25

$7.88

$52.00

$76.10
$21.01
$26.25

$145.00

$80.00
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Inside Wire Maintenance and Installation

1.

Inside Wire Installation Charge(Per ¥ Hour)

Flat Jack Installation Charge
Per order, per premises

- 1st Jack
- Each Additional (prewired)
- Each Additional (unwired)

Flat Wire Installation Charge - Residence
Per wall, per wire pull

Flat Wire Installation Charge - Business
Per wall, per wire pull To Be Determined

CHARGES ASSOCIATED WITH PREMISES VISIT (cont'd)

2.

PRIMARY INTEREXCHANGE CARRIER CHANGE CHARGE

Wire Maintenance — Silver

Business, per line

Wire Maintenance - Gold

Business, per line

Business, per line

CRITICAL FACILITIES ADMINISTRATION (CFA) SERVICE

Service Order Charge Per Circuit:

Individual Case Basis (ICB)

To Be Determined

Reserved for future use

Monthly Recurring

$4.50

Monthly Recurring

$5.15

$6.50
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Regional Call Plan Rates

CALL CHARGES

TO> Nassau NYC Rockland | E.Suffolk | W.Suffolk L.West U.West Gr/Byram
FROM

Initial Nassau HR .20 .20 .20 .20 .20 .20 .20
Additional HR 20 .20 .20 .20 20 .20 .20
Initial NYC .20 HR 20 20 .20 20 .20 .20
Additional .20 HR .20 20 .20 20 .20 .20
Initial Rockland .20 .20 HR .20 .20 .20 .20 .20
Additional .20 .20 HR 20 .20 20 .20 .20
Initial E.Suffolk .20 .20 20 HR .20 20 .20 .20
Additional .20 .20 .20 HR .20 20 .20 .20
Initial W.Suffolk .20 .20 .20 .20 HR .20 .20 .20
Additional .20 .20 20 .20 HR 20 .20 .20
Initial L.West .20 .20 20 20 .20 HR .20 .20
Additional .20 .20 .20 20 .20 HR .20 .20
Initial U.West .20 .20 .20 .20 .20 .20 HR .20
Additional .20 .20 20 .20 .20 20 HR .20
Initial Gr/Byram 20 .20 .20 20 .20 .20 .20 HR
Additional .20 .20 .20 20 .20 20 .20 HR

Application: First 60 seconds / additional per minute rate billed in six second increments (for example, the rate for a
call I minute and six seconds in length is $0.20 + ($0.15/10) = $0.20+ $.015=%$0.215 rounded to nearest cent equals

($0.22). HR indicates a home region or local call.

Per Call Service Charges

The following service charges apply to Regional Toll calls for which live or automated operator

assistance is provided for call completion and/or billing.

Minimum Maximum
Customer Dialed Calling Card $0.10 $0.90
Person to Person $0.10 $5.00
3rd Number Billed $0.10 $2.50
All other Operator Assistance $0.10 $2.00
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SUPPLEMENTAL SERVICES
CLASS SERVICES

1. Monthly Rates

Descriptions for this service are located in Section 7, Business Network Switched Service.

2. Connection Charges $13.00
BUSY VERIFICATION AND INTERRUPT SERVICE
Verification Charge, each request $3.25
Interrupt Charge, each request $4.55
5.7 NATIONAL DIRECTORY ASSISTANCE SERVICE
Per query $1.00
5.8 LOCAL OPERATOR SERVICE
Business
Local Operator Assistance, per call: $1.10
Collect — Customer Dialed, per call: $1.30
Collect — Operator Dialed, per call: $3.25
Bill to 3rd Party — Operator Dialed, per call: $3.25
Person to Person — Customer Dialed $4.55
Person to Person — Operator Dialed $4.55
Call Completion $0.40
5.9 STAND ALONE VOICE MAIL SERVICE
Per Individual Mail Address (up to 100 Mail Addresses):
Business
Nonrecurring Charge 26.24
Recurring Charges: 7.14
Over 100 Mail Addresses: Individual Case Basis

Issued By:

John Marlow, Director
1400 Fashion Island Blvd., 7th Floor
San Mateo, CA 94404
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BLOCKING SERVICE
Nonrecurring Charge

900 and 700 Blocking
- Business (up to 200 lines) $13.00
900, 971, 974, and 700 Blocking

- Business (up to 200 lines) $13.00

Monthly Charges
Domestic & International Long Distance Restriction

- Business (up to 200 lines) $6.85
Local Toll Restriction

- Business (up to 200 lines) $6.85
Full Restriction

- Business (up to 200 lines) $6.85

2. Pricing for Blocking Service for a business customer with more than 200 lines will be based on the
costs incurred by Company to provide the service.

3. Connection charges apply as specified in Section 3 of this tariff.
CUSTOMIZED NUMBER SERVICE
Set-up Charges

Business Customer Reserved for future use
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BUSINESS NETWORK SWITCHED SERVICES
Basic Business Line Service
Basic Business Line Service Rates
Nonrecurring Connection Charge:
Monthly Recurring Charges:
First Service Line
Per Minute Rate
Usage Charges (per line, per minute of use)
Local Calling
Local Toll/Regional Calling

Domestic Long Distance

Custom Calling Features (per line, per month)

Three Way Calling
Call Forward
Call Forward — Busy
Call Forward — No Answer
Call Forward Busy/No Answer
(included with voicemail)
Call Waiting
Call Waiting ID Deluxe
Distinctive Ringing
1st Additional Number
2nd Additional Number
Regular Hunting
Speed Dial
8 Number List
30 Number List
Anonymous Call Rejection
Call Return (*69)
Selective Forwarding

CLASS Features (per line, per month)
Caller ID with Name
Busy Redial

$76.12

$18.96
$0.20

$0.020
$0.075
$0.075

$6.07
$6.07
$3.22
$2.92

$4.64
$11.39
$9.26

$7.34
$7.34
Included in Basic Service

$6.07
$10.12
$4.39
$4.39
$4.04

$9.26
$4.39
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A. TELEPHONE SURCHARGES
Gross Revenue and MTA Tax Surcharge
1. Local Service
Gross Revenue Tax Surcharges
IntraLATA Toll & All Other
Period RCP Service Service
7/1/2000 + 2.8273% 2.9405%
MTA Tax Surcharges
IntraLATA Toll & All Other
Period RCP Service Service
10/1/98 + .6890% 73%
2. Toll Service

Gross Revenue Tax Surcharges

Period Surcharge

1/1/2000 + 2.5641%
MTA Tax Surcharge

Period Surcharge

10/1/1998 + .5986%
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