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LOCAL EXCHANGE SERVICES TARIFF

ADDENDUM - PRICE LIST

SECTION 2 - TROUBLE REPORTING

2.15.2 Time And Materials Charges

Time and Materials Charge Elements

A

Initial Time and Material Charge (ITM):

Initial Time and Material Charge $75
Additional Time and Material Charge (ATM)

Additional Time and Material Charge $50 per 30 minute increment
Trouble Isolation Charge (TIC)

Trouble Isolation Charge $85 per occurrence
Optional Testing and Monitoring Charge (OTM)

Optional Testing and Monitoring Charge $300 per occurrence
Dispatch Charge

Albany, Binghamton, Rochester, Syracuse ~ $50 per occurrence

New York City $200 per occurrence

SECTION 3 - CONNECTION CHARGES

3.1

3.2

Connection Charges

Connection charges are found in the same subsection as the products and services with
which they are associated.

Restoral Charge

Restoration Charge $50.00
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3.3 Moves And Changes

Change Order Minimum Nonrecurring Charge, each
Switch Configuration or Feature Addition $50.00
Trunk Routing Configuration $75.00

3.4 Primary Interexchange Carrier Change Charge

3.4.1 Per business line or trunk

A. New York City - LATA 132 $5.00
B. Rochester - LATA 974 $5.00
C Albany — LATA 134 $5.00
D. Binghamton — LATA 138 $5.00
E. Syracuse - LATA 136 $5.00

35 Expedited Due Date Service
3.5.1 Nonrecurring Charge per Occasion

All Voice, Data, Internet, and Transport products that are provisioned at a service

location with:
Per Expedited Order
Nonrecurring Charge
On Net Off Net
6 DS1's or 9Mbps, or less $ 500.00 $1,000.00
7 DS1's or 10Mbps, or greater $1,250.00 $2,500.00
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3.6 Modification of Service Order Charge

Per Request $100.00 Plus Company expenses

3.7 Cancellation of Service Order

If the Customer cancels its order for service prior to the service due date, a Cancel Order Charge

will apply.

Cancel Order Charge $100.00 per circuit or 25% of the monthly recurring charge for
the cancelled circuit, whichever is higher

SECTION 4 - INTRALATA TOLL CHARGES
45 IntraLATA Call Charges
4,5.1 Per Minute or Fraction Thereof Charges

A. New York City - LATA 132

Time of Day Additional 6
Initial 18 Seconds Seconds
Day $0.0880 $0.0040
Evening $0.0528 $0.0024
Night/Weekend $0.0308 $0.0014
1. Per Call Service Charges
Customer Dialed Calling Card $0.40
Operator Dialed Calling Card $0.60
Person-to-Person $3.50
Third Number Billed $1.20
Collect $1.20
All Other Operator Assistance $1.38
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45 IntraLATA Call Charges, (Cont’d.)
45.1 Per Minute or Fraction Thereof Charges, (Cont’d.)

B. Rochester - LATA 974

Time of Day Additional 6
Initial 18 Seconds Seconds
Day $0.009 $0.009
Evening $0.009 $0.009
Night/Weekend $0.009 $0.009
1. Per Call Service Charges
Customer Dialed Calling Card $0.45
Operator Dialed Calling Card $1.00
Person-to-Person $2.50
Third Number Billed $1.00
Collect $1.00
All Other Operator Assistance $1.00

C. Albany - LATA 134

Time of Day Additional 6 Equivalent Per
Initial 18 Seconds Seconds Minute
Day $0.0255 $0.0085 $0.0850
Evening $0.0255 $0.0085 $0.0850
Night/Weeken $0.0850
d $0.0255 $0.0085
1. Per Call Service Charges
Customer Dialed Calling Card $0.52
Operator Dialed Calling Card $0.60
Person-to-Person $3.50
Third Number Billed $1.20
Collect $1.20
All Other Operator Assistance $1.38
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4.5 IntraLATA Call Charges, (Cont’d.)
45.1 Per Minute or Fraction Thereof Charges, (Cont’d.)
D. Binghamton - LATA 138
Time of Day Additional 6 Equivalent Per
Initial 18 Seconds Seconds Minute
Day $0.0255 $0.0085 $0.0850
Evening $0.0255 $0.0085 $0.0850
Night/Weekend $0.0255 $0.0085 $0.0850
1. Per Call Service Charges
Customer Dialed Calling Card $0.52
Operator Dialed Calling Card $0.60
Person-to-Person $3.50
Third Number Billed $1.20
Collect $1.20
All Other Operator Assistance $1.38
E. Syracuse LATA 136
Time of Day Additional 6 Equivalent Per
Initial 18 Seconds Seconds Minute
Day $0.0255 $0.0075 $0.0750
Evening $0.0255 $0.0075 $0.0750
Night/Weekend $0.0255 $0.0075 $0.0750
1. Per Call Service Charges
Customer Dialed Calling Card $0.40
Operator Dialed Calling Card $1.58
Person-to-Person $3.49
Third Number Billed $1.33
Collect $1.58
All Other Operator Assistance $1.58
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SECTION 5 - SUPPLEMENTAL SERVICES
5.2 Busy Verification, Interrupt and Customer Originated Trace*

5.2.1 New York City - LATA 132

Verification Charge, Each Request $1.00
Interrupt Charge, Each Request $1.00
Customer Originated Trace, each traced call $2.00

5.2.2  Rochester - LATA 974

Verification Charge, Each Request $0.45
Interrupt Charge, Each Request $1.55
Customer Originated Trace, each traced call $2.00

523 Albany — LATA 134

Verification Charge, Each Request $1.00
Interrupt Charge, Each Request $1.50
Customer Originated Trace, each traced call $2.00

5.2.4 Binghamton — LATA 138

Verification Charge, Each Request $1.00
Interrupt Charge, Each Request $1.50
Customer Originated Trace, each traced call $2.00

5.2.5 Syracuse — LATA 136

Verification Charge, Each Request $1.00
Interrupt Charge, Each Request $1.50
Customer Originated Trace, each traced call $2.00

*Not available to Converged Voice Service Customers.
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53 Trap Circuit Service

5.3.1 New York City - LATA 132
Set Up
CLIDs, Additional Set Up
Reports, each
5.3.2 Rochester - LATA 974
Set Up
CLIDs, Additional Set Up

Reports, each
5.3.3 Albany - LATA

Set Up
CLIDs, Additional Set Up
Reports, each

$125.00
$45.00
$50.00

$125.00
$45.00
$50.00

$125.00
$45.00
$50.00
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ADDENDUM - PRICE LIST, (CONT’D.)

54 Directory Assistance Service

54.1

54.2

543

5.4.4

New York City - LATA 132

Directory Assistance, Per Query
National Directory Assistance, Per Query

Call Completion
Charge Per Call Completed

Rochester - LATA 974

Directory Assistance, Per Query
National Directory Assistance, Per Query

Call Completion
Charge Per Call Completed

Albany - LATA 134

Directory Assistance, Per Query
National Directory Assistance, Per Query

Call Completion
Charge Per Call Completed

Binghamton - LATA 138

Directory Assistance, Per Query
National Directory Assistance, Per Query

Call Completion
Charge Per Call Completed

$0.45
$1.25

$0.50

$0.45
$1.25

$0.35

$0.45
$1.25

$0.50

$0.45
$1.25

$0.50

Issued By:

Rochelle Jones, Senior Vice President — Regulatory Affairs

10475 Park Meadows Drive
Littleton, CO 80124

Cancel l ed by Doc. Num 3 effective 05/22/2012

NYI11105



Recei ved: 04/19/2012 St atus: CANCELLED
Ef fective Date: 05/22/2012

tw telecom of new york I.p. d/b/a tw telecom Addendum 2
NY PSC No. 6 — Telephone Leaf 9
Initial Effective Date: December 22, 2011 Revision 0

Superseding Revision

LOCAL EXCHANGE SERVICES TARIFF

ADDENDUM - PRICE LIST, (CONT’D.)
SECTION 5 - SUPPLEMENTAL SERVICES, (CONT’D.)
54 Directory Assistance Service, (Cont’d.)
545 Syracuse - LATA 136

Directory Assistance, Per Query $0.45
National Directory Assistance, Per Query $1.25

Call Completion
Charge Per Call Completed $0.35

5.6 Voice Mail Service
5.6.1 Per Individual Mailbox
A New York City - LATA 132 — Grandfathered - This section of current rates and

charges is grandfathered and is only available to existing Customers at existing
locations without modification as of December 25, 2009.

Monthly
Recurring Nonrecurring
Charge Connection Charge

Basic Mailbox (per mailbox)* $6.50 $10.00
Enhanced Mailbox (per mailbox)* $9.00 $10.00
Deluxe Mailbox (per mailbox)* $15.00 $10.00
Deluxe Multi-Mailbox (per
mailbox)* $17.00 $10.00
Paging Notification (per mailbox) $1.00 $10.00
Automated Attendant

- 1st Tier $30.00 $10.00

- Additional Tiers $20.00 $10.00
Automated Attendant, with busy hold

- 1st Tier $35.00 $10.00

- Additional Tiers $25.00 $10.00
Revert to Operator $2.50 $10.00
Custom Design Consulting (per hour) n/a $75.00
Customized Reports (per hour) n/a $75.00

* - Requests for more than 100 mailboxes will be handled on an individual case
basis.
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5.6 Voice Mail Service, (Cont’d.)
5.6.1 Per Individual Mailbox, (Cont’d.)
B. Rochester - LATA 974 — Grandfathered - This section of current rates and

charges is grandfathered and is only available to existing Customers at existing
locations without modification as of December 25, 2009.

Monthly
Recurring Nonrecurring
Charge Connection Charge

Basic Mailbox (per mailbox)* $7.20 $10.00
Enhanced Mailbox (per mailbox)* $12.50 $10.00
Deluxe Mailbox (per mailbox)* $22.50 $10.00
Deluxe Multi-Mailbox (per
mailbox)* $25.00 $10.00
Paging Notification (per mailbox) $1.50 $10.00
Automated Attendant

- 1st Tier $30.00 $10.00

- Additional Tiers $20.00 $10.00
Automated Attendant, with busy hold

- 1st Tier $35.00 $10.00

- Additional Tiers $25.00 $10.00
Revert to Operator $2.50 $10.00
Custom Design Consulting (per hour) n/a $75.00
Customized Reports (per hour) n/a $75.00

* - Requests for more than 100 mailboxes will be handled on an individual case
basis.
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ADDENDUM - PRICE LIST, (CONT’D.)
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5.6 Voice Mail Service, (Cont’d.)
5.6.1 Per Individual Mailbox, (Cont’d.)
All LATAs where available
Per Individual Mailbox (up to 100 Mail Addresses):

Monthly Recurring Charge

Nonrecurring Charge

Basic Mailbox $6.95 $22.00
Enhanced Mailbox $8.95 $22.00
Deluxe Mailbox $10.95 $22.00
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5.7 Blocking Service

5.7.1 Recurring and Nonrecurring Charges

1. All LATASs
Monthly Recurring Nonrecurring Charge
Charge
Call Blocking: $0.00 $0.00
Toll Restriction: $0.00 $0.00
Bill Restriction: $0.00 $0.00

Pricing for Blocking Service for a business Customer with more than 200 lines
will be based on the costs incurred by Company to provide the service.

5.9 Recorded Announcement Service
5.9.1 All LATAs

Each Completed Local Recorded Announcement - $0.80
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5.10  Listings
5.10.1 Rates and Charges

A. All LATA’s

o Monthly Nonrecurring
Type of Listing Recurring Charge Charge
Main Standard Listing — Local $0.00 $0.00
Main Standard Listing — Foreign $5.00 $10.00
Additional Main Listings $5.00 $10.00
CD-ROM White Pages Listing ICB ICB
Additional Listing $5.00 $10.00
Extra Listing Lines $5.00 $10.00
Alternate Call Listings $5.00 $10.00
Alternate User Listing $5.00 $10.00
Cross Reference Listings $5.00 $10.00
Suite Listing $5.00 $10.00
Move/Change Charge (per listing) N/A $10.00
Late Charge (per listing) N/A $25.00
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5.11  Non-Published Service
5.11.1 Rates and Charges

A. New York City - LATA 132, Rochester - LATA 974, Albany — LATA 134,
Binghamton — LATA 138, Syracuse — LATA 136

Monthly Recurring Nonrecurring
Charge Charge
Non-Published Service $5.00 $10.00
Move/Change Charge N/A $10.00
Late Charge N/A $25.00

5.12  Non-Listed Service
5.12.1 Rates and Charges

A. New York City - LATA 132, Rochester - LATA 974, Albany — LATA 134,
Binghamton — LATA 138, Syracuse — LATA 136

Monthly Recurring Nonrecurring
Charge Charge
Non-Listed Service $5.00 $10.00
Move/Change  Charge  (per
listing) N/A $10.00
Late Charge (per listing) N/A $25.00
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5.15 Remote Call Forwarding Service

5.15.1 New York City - LATA 132

Remote Call Forwarding

Remote Call Forwarding,
each additional path

Remote Call Forwarding
Remote Access

5.15.2 Rochester - LATA 974
Remote Call Forwarding

Remote Call Forwarding,
each additional path

Remote Call Forwarding
Remote Access

5.15.3 Albany - LATA 134
Remote Call Forwarding

Remote Call Forwarding,
each additional path

Remote Call Forwarding
Remote Access

Nonrecurring Charge

MonthlyRecurring Charge

$20.00

$20.00

ICB

Nonrecurring Charge

$20.00

$15.00

ICB

MonthlyRecurring Charge

$20.00

$20.00

ICB

Nonrecurring Charge

$20.00

$15.00

ICB

MonthlyRecurring Charge

$10.00

$10.00

ICB

$2.25

$2.25

ICB
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5.15 Remote Call Forwarding Service, (Cont’d.)

5.15.4 Binghamton — LATA 138

Remote Call Forwarding

Remote Call Forwarding,
each additional path

Remote Call Forwarding
Remote Access

5.15.5 Syracuse — LATA 136

Remote Call Forwarding

Remote Call Forwarding,
each additional path

Remote Call Forwarding
Remote Access

516  Emergency Reroute Service

5.16.1 Per Reroute Occurrence Charges

moow>

New York City — LATA 132
Rochester — LATA 974

Albany — LATA 134

Binghamton — LATA 138

Syracuse - LATA 136

Nonrecurring Charge

$10.00

$10.00

ICB

Nonrecurring Charge

$10.00

$10.00

ICB

MonthlyRecurring

Charge
$16.50

$16.50

ICB

MonthlyRecurring

Charge
$2.25

$2.25

ICB

Per Reroute Occurrence

$250.00
$250.00
$250.00
$250.00
$250.00
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5.17  Critical Facilities Administration Service
5.17.1 Enhanced Design Layout Record (Circuit Layout Record)
Per Circuit $50.00

5.17.2 Hourly Charges

Per Hour $47.00
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5.18  Business Line and Terminal Features
5.18.1 Rates and Charges
A. Recurring and Nonrecurring Charges

1. Standard Voice Service Options — Available at no additional charge on
line and trunk voice services.

2. Select Feature Package — Available at no additional charge to Customers
purchasing lines/terminals as part of an integrated service bundle as
described in Section 6.

3. Premium Feature Package — Available at $7.50/line Monthly Recurring
Charge to Customers purchasing lines or terminals.

4. Deluxe Feature Package - Available at no additional charge to Customers
purchasing business lines as part of a Converged Voice Service.

5. Custom Feature Package - Available at $7.50/line Monthly Recurring
Charge to Customers purchasing business lines as part of a Converged
Voice
6. Remote Call Forwarding - All LATASs
Monthly Recurring  Nonrecurring
Feature Charges Charges
Remote Call Forwarding — Initial Path $12.00 $0.00
Remote Call Forwarding — Addl Path $12.00 $0.00
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5.19  Hunting
5.19.1 AIllLATA’s
A Hunting Rates and Charges
Monthly Nonrecurring
Service Recurring Charge Charge
Series Completion Hunting - Circular $0.00 $0.00
Series Completion Hunting - Regular $0.00 $0.00
B. Multi-Line Hunting Rates and Charges*
Monthly Nonrecurring
Service Recurring Charge Charge
Multi-Line Hunting - Circular $0.00 $0.00
Multi-Line Hunting - Regular $0.00 $0.00
Multi-Line Hunting - Uniform Call
Distribution $0.00 $0.00
*Not available to Converged Voice Service Customers.
Issued By: Rochelle Jones, Senior Vice President — Regulatory Affairs
10475 Park Meadows Drive
Littleton, CO 80124 NYI1105

Cancel | ed by Doc.

Num 3 effective 05/22/2012



Recei ved: 04/19/2012 St atus: CANCELLED
Ef fective Date: 05/22/2012

tw telecom of new york I.p. d/b/a tw telecom Addendum 2
NY PSC No. 6 — Telephone Leaf 20
Initial Effective Date: December 22, 2011 Revision 0

Superseding Revision

LOCAL EXCHANGE SERVICES TARIFF

ADDENDUM - PRICE LIST, (CONT’D.)
SECTION 5 - SUPPLEMENTAL SERVICES, (CONT’D.)
5.20 Digital Trunk and PRI Features
5.20.1 Calling Number Delivery
Monthly Nonrecurring

Recurring Charges Charges
With Digital Trunk Service as part of an

integrated product Not Available  Not Available
With PRI Service as part of an integrated product $0.00 $0.00
With Voice T1, where technically feasible $0.00 $0.00
5.20.2 Calling Name and Number Delivery
Monthly Nonrecurring
Recurring_Charges Charges
With Digital Trunk Service as part of VersiPak®
Service or other integrated product Not Available Not Available
With PRI Service as part of VersiPak Service $0.00 $0.00
With PRI Service as part of Converged Voice
Services $50.00 $0.00
With Complete Dynamic Service, Complete
Lines & Trunks Service and Channel 12 Service
per trunk group $50.00 $0.00
With Voice T1, where technically feasible $0.00 $0.00
5.20.3 Calling Name and Number Transmission
Monthly Nonrecurring

Recurring_Charges Charges
With Digital Trunk Service as part of an integrated

product $0.00 $0.00
With PRI Service as part of an integrated product $0.00 $0.00
With Voice T1, where technically feasible $0.00 $0.00
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ADDENDUM - PRICE LIST, (CONT’D.)
SECTION 5 - SUPPLEMENTAL SERVICES, (CONT’D.)
5.20  Digital Trunk and PRI Features, (Cont’d.)

5.20.4 E911 CPN Management*

Monthly Recurring Nonrecurring

Charges Charges
With Digital Trunk Service Not Available ~ Not Available
With PRI Service as part of an integrated product ICB ICB
With Voice T1, where technically feasible ICB ICB

5.20.5 CARE CPN Management

Monthly Recurring Nonrecurring

Charges Charges
With Digital Trunk Service Not Available Not Available
With PRI Service as part of an integrated product ICB ICB
With Voice T1, where technically feasible ICB ICB

5.20.6 Additional Trunk Groups**

Monthly Recurring Nonrecurring

Charges Charges
With Digital Trunk Service as part of an integrated
product
Up to 3 trunk groups $0.00 $0.00
More than 3 trunk groups, per trunk group $50.00 $50.00
With PRI Service as part of an integrated product
Up to 3 trunk groups $0.00 $0.00
More than 3 trunk groups, per trunk group $50.00 $50.00
With Voice T1, where technically feasible
Up to 3 trunk groups $0.00 $0.00
More than 3 trunk groups, per trunk group $50.00 $50.00
*Included in standard configuration of Converged Voice Service.
**Not available with Converged Voice Service.
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LOCAL EXCHANGE SERVICES TARIFF

ADDENDUM - PRICE LIST, (CONT’D.)

SECTION 5 - SUPPLEMENTAL SERVICES, (CONT’D.)

5.20  Digital Trunk and PRI Features, (Cont’d.)
5.20.7 Call by Call*
Monthly Nonrecurring
Recurring Charges Charges
With Digital Trunk Service Not Available Not Available
With PRI Service as part of an integrated product $0.00 $0.00
With Voice T1, where technically feasible $0.00 $0.00
5.20.8 Two-B Channel Transfer (TBCT)*
Monthly Nonrecurring
Recurring Charges
Charges
With Digital Trunk Service Not Available Not Available
With PRI Service as part of an integrated product ICB ICB
With Voice T1, where technically feasible ICB ICB
5.20.9 Call Transfer on Trunks*
Monthly Nonrecurring
Recurring Charges
Charges
With Digital Trunk Service, as part of an
intetgrated service ICB ICB
With PRI Service Not Available Not Available
With Voice T1, where technically feasible ICB ICB
5.20.10 Blocking Service - See Section 5.7 for details
5.20.11 Dialed Number Identification Service (DNIS)
Monthly Recurring  Nonrecurring
Charges Charges
With Digital Trunk Service Not Available Not Available
With PRI Service Per Trunk $5.00 $0.00
*Not available with Converged Voice Service.
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ADDENDUM - PRICE LIST, (CONT’D.)

SECTION 5 - SUPPLEMENTAL SERVICES, (CONT’D.)
5.20  Digital Trunk and PRI Features, (Cont’d.)

5.20.12 Additional Route Index*

Monthly Nonrecurring
Recurring Charges
Charges
With Digital Trunk Service, as part of an integrated
product
Up to 3 route indexes per trunk group $0.00 $0.00
More than 3 route indexes per trunk group, per
route index $50.00 $50.00
With PRI Service, as part of an integrated product
Up to 3 route indexes per trunk group $0.00 $0.00
More than 3 route indexes per trunk group, per
route index $50.00 $50.00
With Voice T1, where technically feasible
Up to 3 route indexes per trunk group $0.00 $0.00
More than 3 route indexes per trunk group, per
route index $50.00 $50.00
*Not available with Converged Voice Service.
Issued By: Rochelle Jones, Senior Vice President — Regulatory Affairs
10475 Park Meadows Drive
Littleton, CO 80124 NYI1105

Cancel l ed by Doc. Num 3 effective 05/22/2012



Recei ved: 04/19/2012

tw telecom of new york I.p. d/b/a tw telecom
NY PSC No. 6 — Telephone
Initial Effective Date: December 22, 2011

LOCAL EXCHANGE SERVICES TARIFF

St atus: CANCELLED
Ef fective Date: 05/22/2012

Addendum 2

Leaf 24

Revision 0
Superseding Revision

ADDENDUM - PRICE LIST, (CONT’D.)

SECTION 5 - SUPPLEMENTAL SERVICES, (CONT’D.)

5.20  Digital Trunk and PRI Features, (Cont’d.)
5.20.13 Redirecting Number on PRI*
Monthly Nonrecurring
Recurring Charges
Charge
With Digital Trunk Service, as part of an integrated
product
Up to 3 route indexes per trunk group $0.00 $0.00
More than 3 route indexes per trunk group, per
route index $50.00 $0.00
With PRI Service, as part of an integrated
product
Up to 3 route indexes per trunk group $0.00 $0.00
More than 3 route indexes per trunk group, per
route index $50.00 $0.00
With Voice T1, where technically feasible
Up to 3 route indexes per trunk group $0.00 $0.00
More than 3 route indexes per trunk group, per
route index $50.00 $0.00
5.20.14 Redirected Dialed Number Identification Service (RDNIS)*
Monthly Nonrecurring
Recurring Charges
Charge
With Voice T1, where technically feasible, per T1 $50.00 $0.00
*Not available with Converged Voice Service.
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ADDENDUM - PRICE LIST, (CONT’D.)
SECTION 5 - SUPPLEMENTAL SERVICES, (CONT’D.)

5.21  Automatic Reroute Service Rates and Charges*

Monthly Recurring Charges

Per Trunk Group
Nonrecurring Charges
6 Call Paths $100.00
12 Call Paths $100.00
18 Call Paths $100.00
24 Call Paths $100.00

*Not available to Converged Voice Service Customers.
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LOCAL EXCHANGE SERVICES TARIFF

ADDENDUM - PRICE LIST, (CONT’D.)

SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES

6.2.2 Basic Business Line Service
A. Flat Rate Basic Business Line Service
1. New York City - LATA 132
Individual Case Basis only
2. Rochester - LATA 974
Monthly 12 Month 24 Month 36 Month 60 Month
Term Term Term Term Term
Monthly Recurring Charge ICB* $24.31 $23.21 $22.10 $21.00
Connection Charge - Initial Line $20.00 $20.00 $20.00 $20.00 $20.00
Connection Charge-Each  Add'l
Line $20.00 $20.00 $20.00 $20.00 $20.00
3. Albany - LATA 134
Monthly 12 Month 24 Month 36 Month 60 Month
Term Term Term Term Term
Monthly Recurring Charge ICB* $24.31 $23.21 $22.10 $21.00
Connection Charge - Initial Line $20.00 $20.00 $20.00 $20.00 $20.00
Connection Charge-Each  Add'l
Line $20.00 $20.00 $20.00 $20.00 $20.00
*Nonrecurring Charge for monthly term is priced on individual case basis.
Issued By: Rochelle Jones, Senior Vice President — Regulatory Affairs
10475 Park Meadows Drive
Littleton, CO 80124 NYI1105

Cancel | ed by Doc. Num

3 effective 05/22/2012



Recei ved: 04/19/2012 St atus: CANCELLED
Ef fective Date: 05/22/2012

tw telecom of new york I.p. d/b/a tw telecom Addendum 2
NY PSC No. 6 — Telephone Leaf 27
Initial Effective Date: December 22, 2011 Revision 0

Superseding Revision

LOCAL EXCHANGE SERVICES TARIFF

ADDENDUM - PRICE LIST, (CONT’D.)
SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)

6.2.2 Basic Business Line Service, (Cont’d.)

A Flat Rate Basic Business Line Service, (Cont’d.)
4. Binghamton - LATA 138
Monthly 12 Month 24 Month 36 Month 60 Month
Term Term Term Term Term
Monthly Recurring Charge ICB* $24.31 $23.21 $22.10 $21.00

Connection Charge - Initial Line $20.00 $20.00 $20.00 $20.00 $20.00
Connection Charge-Each Add'l

Line $20.00 $20.00 $20.00 $20.00 $20.00
5. Syracuse - LATA 136
Monthly 12 Month 24 Month 36 Month 60 Month
Term Term Term Term Term
Monthly Recurring Charge ICB* $24.31 $23.21 $22.10 $21.00

Connection Charge - Initial Line $20.00 $20.00 $20.00 $20.00 $20.00
Connection Charge-Each Add'l
Line $20.00 $20.00 $20.00 $20.00 $20.00

*Nonrecurring Charge for monthly term is priced on individual case basis.

Issued By: Rochelle Jones, Senior Vice President — Regulatory Affairs
10475 Park Meadows Drive
Littleton, CO 80124 NYI1105

Cancel l ed by Doc. Num 3 effective 05/22/2012



Recei ved: 04/19/2012 St atus: CANCELLED
Ef fective Date: 05/22/2012

tw telecom of new york I.p. d/b/a tw telecom Addendum 2
NY PSC No. 6 — Telephone Leaf 28
Initial Effective Date: December 22, 2011 Revision 0

Superseding Revision

LOCAL EXCHANGE SERVICES TARIFF

ADDENDUM - PRICE LIST, (CONT’D.)
SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)

6.2.2 Basic Business Line Service, (Cont’d.)

B. Message Rate Basic Business Line Service
1. Rochester - LATA 974
a. Message Rate Service Sold to Non-IBL/VersiPak® Customers*
Monthly 12 Month 24 Month 36 Month 60 Month

Term Term Term Term Term
Monthly Recurring Charge $10.70 $10.70 $10.70 $10.70 N/A
Connection Charge - Initial Line $0.00 $0.00 $0.00 $0.00 N/A
Connection Charge-Each Add'l Line $10.70 $10.70 $10.70 $10.70 N/A

*This service is limited to the Company's Customers of record as of February 12, 2007.

b. Message Usage Charge
Per Message $0.0700
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LOCAL EXCHANGE SERVICES TARIFF

ADDENDUM - PRICE LIST, (CONT’D.)
SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)

6.2.2 Basic Business Line Service, (Cont’d.)

C. Measured Rate Basic Business Line Service
1. New York City - LATA 132
a. Measured Service

Monthly 12 Month 24 Month 36 Month 60 Month
Term Term Term Term Term
Monthly Recurring Charge ICB $7.70 $7.35 $7.00 $6.65
Connection Charge - Initial Line $20.00 $20.00 $20.00 $20.00 $20.00
Connection Charge-Each Add'l

Line $20.00 $20.00 $20.00 $20.00 $20.00
b. Local Measured Usage Rate
Initial Minute - Day $0.0227
Initial Minute - Evening $0.0136
Initial Minute - Night/Weekend $0.0079
Subsequent Minute - Day $0.0111
Subsequent Minute - Evening $0.0067
Subsequent Minute -
Night/Weekend $0.0039
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LOCAL EXCHANGE SERVICES TARIFF

ADDENDUM - PRICE LIST, (CONT’D.)
SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)

6.2.2 Basic Business Line Service, (Cont’d.)

C. Measured Rate Basic Business Line Service, (Cont’d.)
2. Rochester - LATA 974
a. Measured Service Sold to Non-IBL/VersiPak® Customers*
24 Month 36 Month
Term Term
Monthly Recurring Charge $10.70 $10.70
Connection Charge - Initial Line $0.00 $0.00

Connection Charge-Each Add'l Line $10.70 $10.70

*This service is limited to the Company's Customers of record as of
February 12, 2007.

b. Local Measured Usage Rate
Initial Minute $0.0150
Subsequent Minute $0.0150
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LOCAL EXCHANGE SERVICES TARIFF

ADDENDUM - PRICE LIST, (CONT’D.)
SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)
6.2.2 Basic Business Line Service, (Cont’d.)
C. Measured Rate Basic Business Line Service, (Cont’d.)
3. Albany - LATA 134
a. Measured Service Sold to Non-IBL/VersiPak® Customers*

Monthly 12 Month 24 Month 36 Month 60 Month
Term Term Term Term Term
Monthly Recurring Charge $16.23 $16.23 $16.23 $16.23 $16.23
Connection Charge - Initial Line $45.00 $45.00 $45.00 $45.00 $45.00
Connection Charge-Each Add'l
Line $45.00 $45.00 $45.00 $45.00 $45.00

*This service is limited to the Company's Customers of record as of February 12, 2007.
b. Local Measured Usage Rate

Per Minute $0.0140
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LOCAL EXCHANGE SERVICES TARIFF

ADDENDUM - PRICE LIST, (CONT’D.)
SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)

6.2.2 Basic Business Line Service, (Cont’d.)

C. Measured Rate Basic Business Line Service, (Cont’d.)
4. Binghamton - LATA 138
a. Measured Service Sold to Non-IBL/VersiPak® Customers*

Monthly 12 Month 24 Month 36 Month 60 Month
Term Term Term Term Term
Monthly Recurring Charge $17.00 $14.60 $13.25 $12.50 $11.90
Connection Charge - Initial Line $40.00 $40.00 $40.00 $40.00 $40.00
Connection Charge-Each Add'l
Line $40.00 $40.00 $40.00 $40.00 $40.00

*This service is limited to the Company's Customers of record as of February 12, 2007.
b. Local Measured Usage Rate

Per Minute $0.020
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LOCAL EXCHANGE SERVICES TARIFF

ADDENDUM - PRICE LIST, (CONT’D.)
SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)
6.2.2 Basic Business Line Service, (Cont’d.)
C. Measured Rate Basic Business Line Service, (Cont’d.)
5. Syracuse - LATA 136
a. Measured Service Sold to Non-IBL/VersiPak® Customers*

Monthly 12 Month 24 Month 36 Month 60 Month
Term Term Term Term Term
Monthly Recurring Charge $16.23 $16.23 $16.23 $16.23 $16.23
Connection Charge - Initial Line $45.00 $45.00 $45.00 $45.00 $45.00
Connection Charge-Each Add'l
Line $45.00 $45.00 $45.00 $45.00 $45.00

*This service is limited to the Company's Customers of record as of February 12, 2007.

b. Local Measured Usage Rate
Per Minute $0.0140
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ADDENDUM - PRICE LIST, (CONT’D.)

SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)

6.2.3 PBX Analog Trunk Service
A New York City - LATA 132
1. Measured Rate Service
a. Measured Rate Service
Monthly 12 Month 24 Month 36 Month 60 Month
Term Term Term Term Term
Monthly Recurring Charge ICB* $7.70 $7.35 $7.00 $6.65
Connection Charge - Initial Trunk $20.00 $20.00 $20.00 $20.00 $20.00
Connection  Charge-Each  Add'l
Trunk $20.00 $20.00 $20.00 $20.00 $20.00
*Monthly Nonrecurring Charge will be priced on Individual Case Basis.
b. Measured Usage Rate
Initial Minute  Each Subsequent Minute
Day $0.0227 $0.0111
Evening $0.0136 $0.0039
Night/Weekend $0.0079 $0.0039
2. Flat Rate Service
Individual Case Basis Only
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ADDENDUM - PRICE LIST, (CONT’D.)

SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)

6.2.3 PBX Analog Trunk Service, (Cont’d.)
B. Rochester - LATA 974
1. Flat Rate Service
a. Flat Rate Service
Monthly 12 Month 24 Month 36 Month 60 Month
Term Term Term Term Term
Monthly Recurring Charge ICB $24.31 $23.21 $22.10 $21.00
Connection Charge - Initial Line $20.00 $20.00 $20.00 $20.00 $20.00
Connection Charge-Each Add'l  $20.00 $20.00 $20.00 $20.00 $20.00
Line
2. Message Rate Service
a. Message Rate Service Sold to Non-IBL/VersiPak® Customers*
Monthly 36 Month 60 Month
Term Term Term
Monthly Recurring Charge $13.00  $13.00 $13.00
Connection Charge - Initial Trunk $40.00 $40.00 $40.00
Connection  Charge-Each  Add'l
Trunk $0.00 $0.00 $0.00
*This Service is limited to the Company's Customer's of record as of
February 12, 2007.
b. Message Usage Charge
Per Message $0.0700
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ADDENDUM - PRICE LIST, (CONT’D.)
SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)
6.2.3 PBX Analog Trunk Service, (Cont’d.)

C. Albany - LATA 134

1. Flat Rate Service
a. Flat Rate Service
Monthly 12 Month 24 Month 36 Month 60 Month
Term Term Term Term Term
Monthly Recurring Charge ICB* $24.31 $23.21 $22.10 $21.00

Connection Charge - Initial Trunk $20.00 $20.00 $20.00 $20.00 $20.00
Connection  Charge-Each  Add'l
Trunk $20.00 $20.00 $20.00 $20.00 $20.00

*Nonrecurring Charge for monthly term is priced on individual case basis.

2. Measured Rate Service
a. Measured Service Sold to Non-IBL/VersiPak® Customers*
Monthly 12 Month 24 Month 36 Month 60 Month
Term Term Term Term Term
Monthly Recurring Charge $40.00 $38.00 $38.00 $38.00 ICB

Connection Charge - Initial Trunk $45.00 $45.00 $45.00 $45.00 $45.00
Connection  Charge-Each  Add'l
Trunk $45.00 $45.00 $45.00 $45.00 $45.00

*This Service is limited to the Company's Customer's of record as of February 12, 2007.

b. Measured Usage Charge
Per Minute Charge $0.0140
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ADDENDUM - PRICE LIST, (CONT’D.)
SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)
6.2.3 PBX Analog Trunk Service, (Cont’d.)

D. Binghamton — LATA 138

1. Flat Rate Service
a. Flat Rate Service
Monthly 12 Month 24 Month 36 Month 60 Month
Term Term Term Term Term
Monthly Recurring Charge ICB* $24.31 $23.21 $22.10 $21.00

Connection Charge - Initial Trunk $20.00 $20.00 $20.00 $20.00 $20.00
Connection  Charge-Each  Add'l
Trunk $20.00 $20.00 $20.00 $20.00 $20.00

*Nonrecurring Charge for monthly term is priced on individual case basis.

2. Measured Rate Service
a. Measured Service Sold to Non-IBL/VersiPak® Customers*
Monthly 12 Month 24 Month 36 Month 60 Month
Term Term Term Term Term
Monthly Recurring Charge $46.50 $40.50 $36.75 $35.00 $33.25

Connection Charge - Initial Trunk $45.00 $45.00 $45.00 $45.00 $45.00
Connection  Charge-Each  Add'l
Trunk $45.00 $45.00 $45.00 $45.00 $45.00

*This Service is limited to the Company's Customer’s of record as of February 12, 2007.

b. Measured Usage Charge
Per Minute Charge $0.020
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ADDENDUM - PRICE LIST, (CONT’D.)
SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)
6.2.3 PBX Analog Trunk Service, (Cont’d.)

E. Syracuse - LATA 136

1. Flat Rate Service
a. Flat Rate Service
Monthly 12 Month 24 Month 36 Month 60 Month
Term Term Term Term Term
Monthly Recurring Charge ICB* $24.31 $23.21 $22.10 $21.00

Connection Charge - Initial Trunk $20.00 $20.00 $20.00 $20.00 $20.00
Connection  Charge-Each  Add'l

Trunk $20.00 $20.00 $20.00 $20.00 $20.00

*Nonrecurring Charge for monthly term is priced on individual case basis.

2. Measured Rate Service
a. Measured Service Sold to Non-IBL/VersiPak® Customers*
Monthly 12 Month 24 Month 36 Month 60 Month
Term Term Term Term Term
Monthly Recurring Charge $40.00 $38.00 $38.00 $38.00 ICB

Connection Charge - Initial Trunk $45.00 $45.00 $45.00 $45.00 $45.00

Connection  Charge-Each  Add'l

Trunk $45.00 $45.00 $45.00 $45.00 $45.00
*Nonrecurring Charge for monthly term is priced on individual case basis.

b. Local Measured Usage Charge

Per Minute Charge $0.0140
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Superseding Revision

LOCAL EXCHANGE SERVICES TARIFF

ADDENDUM - PRICE LIST, (CONT’D.)
SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)
6.2.4 Individual Telephone Numbers
All LATAs

Monthly Recurring Charge Nonrecurring Charge
Per Number $0.15 $0.35

6.2.5 Business Terminals Service
A. New York City - LATA 132
1. Business Terminal With and Without Telephone Number
a. Flat Rate Service

All rates and charges for flat rate service will be determined on an
individual case basis.

b. Measured Rate Service

Monthly 12 Month 24 Month 36 Month 60 Month

Term Term Term Term Term
Monthly Recurring Charge ICB $7.70 $7.35 $7.00 $6.65
Nonrecurring Charge — Initial $20.00 $20.00 $20.00 $20.00 $20.00
Nonrecurring Charge —  Each
Additional $20.00 $20.00 $20.00 $20.00 $20.00
Each
Local Measured Usage Rate, per minute Initial Additional
Day $0.0227 $0.0111
Evening $0.0136 $0.0067
Night/weekend $0.0079 $0.0039
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Superseding Revision

LOCAL EXCHANGE SERVICES TARIFF

ADDENDUM - PRICE LIST, (CONT’D.)
SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)
6.2.5 Business Terminals Service, (Cont’d.)
B. Rochester - LATA 974
1. Business Terminal With and Without Telephone Number
a. Flat Rate Service

Monthly 12 Month 24 Month 36 Month 60 Month

Term Term Term Term Term
Monthly Recurring Charge ICB $24.31 $23.21 $22.10 $21.00
Nonrecurring Charge - Initial $20.00 $20.00 $20.00 $20.00 $20.00
Nonrecurring Charge-Each
Additional $20.00 $20.00 $20.00 $20.00 $20.00
b. Measured Rate Service*

*This Service is limited to the Company's Customer's of record as of
February 12, 2007. (Without Telephone Number Only)

Monthly 12 Month 24 Month 36 Month 60 Month

Term Term Term Term Term
Monthly Recurring Charge ICB ICB $10.70 $10.70 ICB
Nonrecurring Charge - Initial $0.00 $0.00 $0.00 $0.00 $0.00
Nonrecurring Charge-Each
Additional $10.70 $10.70 $10.70 $10.70 $10.70
Local Measured Usage Rate, per minute $0.015
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Superseding Revision

LOCAL EXCHANGE SERVICES TARIFF

ADDENDUM - PRICE LIST, (CONT’D.)
SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)
6.2.5 Business Terminals Service, (Cont’d.)
B. Rochester - LATA 974, (Cont’d.)
1. Business Terminal With and Without Telephone Number, (Cont’d.)
C. Message Rate Service*
(1) Non-IBL/Versipak® Customers

Monthly 12 Month 24 Month 36 Month 60 Month

Term Term Term Term Term
Monthly Recurring Charge $10.70 $10.70 $10.70 $10.70 ICB
Nonrecurring Charge - Initial $0.00 $0.00 $0.00 $0.00 $0.00
Nonrecurring Charge-Each
Additional $10.70 $10.70 $10.70 $10.70 $10.70

Local Message Usage Rate, per call ~ $0.07

*This Service is limited to the Company's Customer's of record as of
February 12, 2007.
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LOCAL EXCHANGE SERVICES TARIFF

ADDENDUM - PRICE LIST, (CONT’D.)
SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)
6.2.5 Business Terminals Service, (Cont’d.)
C. Albany - LATA 134
1. Business Terminal With and Without Telephone Number
a. Flat Rate Service
(1) Non-IBL/Versipak® Customers

Monthly 12 Month 24 Month 36 Month 60 Month

Term Term Term Term Term
Monthly Recurring Charge ICB $24.31 $23.21 $22.10 $21.00
Nonrecurring Charge - Initial $20.00 $20.00 $20.00 $20.00 $20.00
Nonrecurring Charge-Each ~ $20.00 $20.00 $20.00 $20.00 $20.00
Additional
b. Measured Rate Service*
@ Non-I1BL/VersiPak® Customers
Monthly 12 Month 24 Month 36 Month 60 Month
Term Term Term Term Term
Monthly Recurring Charge $16.23 $16.23 $16.23 $16.23 $16.23
Nonrecurring Charge - Initial $45.00 $45.00 $45.00 $45.00 $45.00
Nonrecurring Charge-Each ~ $45.00 $45.00 $45.00 $45.00 $45.00
Additional
Local Measured Usage Rate, per minute $0.014
*This Service is limited to the Company's Customer's of record as of
February 12, 2007.
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Superseding Revision

LOCAL EXCHANGE SERVICES TARIFF

ADDENDUM - PRICE LIST, (CONT’D.)
SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)
6.2.5 Business Terminals Service, (Cont’d.)
D. Binghamton - LATA 138
1. Business Terminal With and Without Telephone Number
a. Flat Rate Service
(1) Non-IBL/VersiPak® Customers

Monthly 12 Month 24 Month 36 Month 60 Month

Term Term Term Term Term
Monthly Recurring Charge ICB $24.31 $23.21 $22.10 $21.00
Nonrecurring Charge - Initial $20.00 $20.00 $20.00 $20.00 $20.00
Nonrecurring Charge-Each
Additional $20.00 $20.00 $20.00 $20.00 $20.00
b. Measured Rate Service*

@ Non-IBL/VersiPak Customers

Monthly 12 Month 24 Month 36 Month 60 Month

Term Term Term Term Term
Monthly Recurring Charge $17.00 $14.60 $13.25 $12.50 $11.90
Nonrecurring Charge - Initial $40.00 $40.00 $40.00 $40.00 $40.00
Nonrecurring Charge-Each ~ $40.00 $40.00 $40.00 $40.00 $40.00
Additional
Local Measured Usage Rate, per minute $0.020
*This Service is limited to the Company's Customer's of record as of February
12, 2007.
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Superseding Revision

LOCAL EXCHANGE SERVICES TARIFF

ADDENDUM - PRICE LIST, (CONT’D.)
SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)
6.2.5 Business Terminals Service, (Cont’d.)
E. Syracuse - LATA 136
1. Business Terminal With and Without Telephone Number
a. Flat Rate Service

Monthly 12 Month 24 Month 36 Month 60 Month

Term Term Term Term Term
Monthly Recurring Charge ICB $24.31 $23.21 $22.10 $21.00
Nonrecurring Charge - Initial $20.00  $20.00 $20.00 $20.00 $20.00
Nonrecurring Charge-Each
Additional $20.00 $20.00 $20.00 $20.00 $20.00
b. Measured Rate Service (Grandfathered) Service is limited to the

Company’s Customers of record as of March 19, 2009.

(1) Non-IBL/VersiPak® Customers
Monthly 12 Month 24 Month 36 Month 60 Month

Term Term Term Term Term
Monthly Recurring Charge $16.23  $16.23 $16.23 $16.23 $16.23
Nonrecurring Charge - Initial $45.00 $45.00 $45.00 $45.00 $45.00
Nonrecurring Charge-Each  $45.00 $45.00 $45.00 $45.00 $45.00
Additional
Local Measured Usage Rate, per minute $0.014
(2) Qualified IBL/VersiPak® Customers
12 Month 24 Month 36 Month 60 Month
Term Term Term Term
Monthly Recurring Charge $24.50 $22.50 $20.00 $20.00
Nonrecurring Charge - Initial $0.00 $0.00 $0.00 $0.00
Nonrecurring Charge-Each ~ $0.00 $0.00 $0.00 $0.00
Additional
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LOCAL EXCHANGE SERVICES TARIFF

ADDENDUM - PRICE LIST, (CONT’D.)

SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)

6.2.6 Tiered Measured Usage Services

A. Tiered Measured Business Line Service
1. Local Usage, Per Minute Charge
Monthly 12 Month 24 Month 36 Month 60 Month
Term Term Term Term Term
Bronze Package =~ $0.0188 $0.0178  $0.0177  $0.0173 $0.0171
Silver Package $0.0134  $0.0127  $0.0126  $0.0123 $0.0122
Gold Package N/A $0.0106  $0.0105  $0.0103 $0.0102
Platinum Package N/A $0.0078  $0.0077  $0.0075 $0.0074
2. IntraLATA Toll Usage, Per Minute Charge
Monthly 12 Month 24 Month 36 Month 60 Month
Term Term Term Term Term
Bronze Package  $0.0744  $0.0707  $0.0699  $0.0684 $0.0677
Silver Package $0.0552  $0.0524  $0.0519  $0.0508 $0.0502
Gold Package N/A $0.0436  $0.0432  $0.0422 $0.0418
Platinum Package N/A $0.0320  $0.0317  $0.0310 $0.0306
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Superseding Revision

LOCAL EXCHANGE SERVICES TARIFF

ADDENDUM - PRICE LIST, (CONT’D.)

SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)

6.2.6 Tiered Measured Usage Services, (Cont’d.)

B. Outward or Two-Way Analog Trunk Service
1. Local Usage, Per Minute Charge
Monthly 12 Month 24 Month 36 Month 60 Month
Term Term Term Term Term
Bronze Package =~ $0.0188 $0.0178  $0.0177  $0.0173 $0.0171
Silver Package $0.0134  $0.0127  $0.0126  $0.0123 $0.0122
Gold Package N/A $0.0106  $0.0105  $0.0103 $0.0102
Platinum Package N/A $0.0078  $0.0077  $0.0075 $0.0074
2. IntraLATA Toll Usage, Per Minute Charge
Monthly 12 Month 24 Month 36 Month 60 Month
Term Term Term Term Term
Bronze Package  $0.0744  $0.0707  $0.0699  $0.0684 $0.0677
Silver Package $0.0552  $0.0524  $0.0519  $0.0508 $0.0502
Gold Package N/A $0.0436  $0.0432  $0.0422 $0.0418
Platinum Package N/A $0.0320  $0.0317  $0.0310 $0.0306
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Superseding Revision

LOCAL EXCHANGE SERVICES TARIFF

ADDENDUM - PRICE LIST, (CONT’D.)
SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)
6.2.6 Tiered Measured Usage Services, (Cont’d.)
C. Outward or Two-Way Digital Trunk Service
1. Local Usage, Per Minute Charge
Monthly 12 Month 24 Month 36 Month 60 Month
Term Term Term Term Term
Bronze Package =~ $0.0188 $0.0178  $0.0177  $0.0173 $0.0171
Silver Package $0.0134  $0.0127  $0.0126  $0.0123 $0.0122

Gold Package N/A $0.0106  $0.0105  $0.0103 $0.0102
Platinum Package N/A $0.0078  $0.0077  $0.0075 $0.0074

2. IntraLATA Toll Usage, Per Minute Charge

Monthly 12 Month 24 Month 36 Month 60 Month

Term Term Term Term Term
Bronze Package ~ $0.0744  $0.0707  $0.0699  $0.0684 $0.0677
Silver Package $0.0552  $0.0524  $0.0519  $0.0508 $0.0502
Gold Package N/A $0.0436  $0.0432  $0.0422 $0.0418
Platinum Package N/A $0.0320  $0.0317  $0.0310 $0.0306

D. ISDN PRI Standard Service - Group 1, Group 2, Group 3
1. Local Usage, Per Minute Charge

Monthly 12 Month 24 Month 36 Month 60 Month

Term Term Term Term Term
Bronze Package =~ $0.0188 $0.0178  $0.0177  $0.0173 $0.0171
Silver Package $0.0134  $0.0127  $0.0126  $0.0123 $0.0122
Gold Package N/A $0.0106  $0.0105  $0.0103 $0.0102
Platinum Package N/A $0.0078  $0.0077  $0.0075 $0.0074
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Superseding Revision

LOCAL EXCHANGE SERVICES TARIFF

ADDENDUM - PRICE LIST, (CONT’D.)
SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)
6.2.6  Tiered Measured Usage Services, (Cont’d
D. ISDN PRI Standard Service - Group 1, Group 2, Group 3, (Cont’d.)
2. IntraLATA Toll Usage, Per Minute Charge
Monthly 12 Month 24 Month 36 Month 60 Month
Term Term Term Term Term
Bronze Package ~ $0.0744  $0.0707  $0.0699  $0.0684 $0.0677
Silver Package $0.0552  $0.0524  $0.0519  $0.0508 $0.0502

Gold Package N/A $0.0436  $0.0432  $0.0422 $0.0418
Platinum Package N/A $0.0320  $0.0317  $0.0310 $0.0306

6.2.7 Albany LATAWide Calling Plan

A. Month Recurring Charges

Per Line, Trunk or Channel $4.00
Per 24 Channel T1 Circuit $75.00
Per PRI $75.00
B. Nonrecurring Charges
Per Line, Trunk or Channel $0.00
Per 24 Channel T1 Circuit $0.00
Per PRI $0.00
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LOCAL EXCHANGE SERVICES TARIFF

ADDENDUM - PRICE LIST, (CONT’D.)

SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)

6.2.8 tw telecom One Solution: Connect

A.

New York City

One Trunk

Monthly Recurring Charge
Nonrecurring Charge — Initial
Nonrecurring Charge — Each Add'l
Two Trunks

Monthly Recurring Charge
Nonrecurring Charge — Initial
Nonrecurring Charge — Each Add'l
Three Trunks

Monthly Recurring Charge
Nonrecurring Charge — Initial
Nonrecurring Charge — Each Add'l
Four Trunks

Monthly Recurring Charge

Nonrecurring Charge — Initial
Nonrecurring Charge — Each Add'l

24 Month Term

36 Month Term

$500.00
$500.00
$500.00

24 Month Term

$460.00
$500.00
$500.00

36 Month Term

$1,000.00
$1,000.00
$1,000.00

24 Month Term

$750.00
$1,000.00
$1,000.00

36 Month Term

$1,425.00
$1,500.00
$1,500.00

24 Month Term

$1,315.00
$1,500.00
$1,500.00

36 Month Term

$1,900.00
$2,000.00
$2,000.00

$1,750.00
$2,000.00
$2,000.00
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LOCAL EXCHANGE SERVICES TARIFF

ADDENDUM - PRICE LIST, (CONT’D.)

SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)

6.2.8

B.

tw telecom One Solution: Connect, (Cont’d.)

Albany
One Trunk

Monthly Recurring Charge
Nonrecurring Charge — Initial
Nonrecurring Charge — Each
Add'l

Two Trunks

Monthly Recurring Charge
Nonrecurring Charge — Initial
Nonrecurring Charge — Each
Add'l

Three Trunks

Monthly Recurring Charge
Nonrecurring Charge — Initial
Nonrecurring Charge - Each
Add'

Four Trunks

Monthly Recurring Charge
Nonrecurring Charge — Initial
Nonrecurring Charge - Each
Add'

24 Month Term

36 Month Term

$415.00
$500.00
$500.00

24 Month Term

$380.00
$500.00
$500.00

36 Month Term

$830.00 $760.00
$1,000.00 $1,000.00
$1,000.00 $1,000.00
24 Month Term 36 Month Term
$1,185.00 $1,085.00
$1,500.00 $1,500.00
$1,500.00 $1,500.00

24 Month Term

36 Month Term

$1,580.00
$2,000.00
$2,000.00

$1,445.00
$2,000.00
$2,000.00
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LOCAL EXCHANGE SERVICES TARIFF

ADDENDUM - PRICE LIST, (CONT’D.)

SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)

6.2.8 tw telecom One Solution: Connect, (Cont’d.)
C. Rochester

One Trunk

24 Month Term 36 Month Term
Monthly Recurring Charge $415.00 $380.00
Nonrecurring Charge — Initial $500.00 $500.00
Nonrecurring Charge — Each
Add'l $500.00 $500.00
Two Trunks

24 Month Term 36 Month Term
Monthly Recurring Charge $830.00 $760.00
Nonrecurring Charge — Initial $1,000.00 $1,000.00
Nonrecurring Charge — Each $1,000.00 $1,000.00
Add'l
Three Trunks

24 Month Term 36 Month Term
Monthly Recurring Charge $1,185.00 $1,085.00
Nonrecurring Charge — Initial $1,500.00 $1,500.00
Nonrecurring Charge — Each $1,500.00 $1,500.00
Add'l
Four Trunks

24 Month Term 36 Month Term
Monthly Recurring Charge $1,580.00 $1,445.00
Nonrecurring Charge — Initial $2,000.00 $2,000.00
Nonrecurring Charge — Each $2,000.00 $2,000.00
Add'l

Issued By: Rochelle Jones, Senior Vice President — Regulatory Affairs

10475 Park Meadows Drive
Littleton, CO 80124

Cancel l ed by Doc. Num 3 effective 05/22/2012



Recei ved: 04/19/2012

CANCELLED
05/ 22/ 2012

St at us:
Ef fective Date:

tw telecom of new york I.p. d/b/a tw telecom Addendum 2
NY PSC No. 6 — Telephone Leaf 52
Initial Effective Date: December 22, 2011 Revision 0
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LOCAL EXCHANGE SERVICES TARIFF

ADDENDUM - PRICE LIST, (CONT’D.)

SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)

6.2.8 tw telecom One Solution: Connect, (Cont’d.)
D. Binghamton

One Trunk

24 Month Term 36 Month Term
Monthly Recurring Charge $375.00 $340.00
Nonrecurring Charge — Initial $500.00 $500.00
Nonrecurring Charge — Each
Add'l $500.00 $500.00
Two Trunks

24 Month Term 36 Month Term
Monthly Recurring Charge $750.00 $540.00
Nonrecurring Charge — Initial $1,000.00 $1,000.00
Nonrecurring Charge — Each $1,000.00 $1,000.00
Add'l
Three Trunks

24 Month Term 36 Month Term
Monthly Recurring Charge $1,070.00 $970.00
Nonrecurring Charge — Initial $1,500.00 $1,500.00
Nonrecurring Charge — Each $1,500.00 $1,500.00
Add'l
Four Trunks

24 Month Term 36 Month Term
Monthly Recurring Charge $1,425.00 $1,290.00
Nonrecurring Charge — Initial $2,000.00 $2,000.00
Nonrecurring Charge — Each $2,000.00 $2,000.00
Add'l
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LOCAL EXCHANGE SERVICES TARIFF

ADDENDUM - PRICE LIST, (CONT’D.)
SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)

6.2.9 Voice T-1 Service

A Albany
1. This section of rates and charges is grandfathered and is only available to existing (M
Customers at existing locations without modification as of May 22, 2012. (T
Per Monthly 12 Month 24 Month 36 Month 60 Month
Term Term Term Term Term
Monthly Recurring Charge ICB $570.00 $523.00 $475.00  $451.00
Nonrecurring Charge ICB $500.00 $500.00 $500.00  $500.00
2. Current Rates and Charges (N)
Per Monthly 12 Month 24 Month 36 Month 60 Month |
Term Term Term Term  Term |
Monthly Recurring Charge ICB $475.00 $425.00 $375.00  $300.00 |
Nonrecurring Charge ICB $500.00 $500.00 $500.00  $500.00 |
(N)
B. Manhattan
1. Flat Rate Service
a. This section of rates and charges is grandfathered and is only available to (T)
existing Customers at existing locations without modification as of May 22, |
2012. |
(M
Per Monthly 12 Month 24 Month 36 Month 60 Month
Term Term Term Term Term
Monthly Recurring $690.00 $633.00 $575.00  $546.00
Charge ICB
Nonrecurring Charge ICB $500.00 $500.00 $500.00  $500.00
b. Current Rates and Charges (M,N)
Per Monthly 12 Month 24 Month 36 Month 60 Month |
Term Term Term Term Term |
Monthly Recurring $575.00 $525.00 $475.00  $400.00 |
Charge ICB |
Nonrecurring Charge ICB $500.00 $500.00 $500.00  $500.00 (M,N)

(M) Certain material previously found on this page is now located on Page 53.1.
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St atus: CANCELLED
Ef fective Date: 05/22/2012

Addendum 2

Leaf 53.1

Revision 0
Superseding Revision

ADDENDUM - PRICE LIST, (CONT’D.)
SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)
6.2.9 Voice T-1 Service, (Cont’d.)
B. Manhattan, (Cont’d.)
2. Measured Service (Measured Usage Charges Apply)

Per Monthly 12 Month 24 Month

Term Term Term
Monthly Recurring ICB $390.00 $358.00
Charge
Nonrecurring Charge ICB $500.00 $500.00

(l\l/l)
36 Month 60 Month |
Term Term |
$325.00  $309.00 |
(M)

$500.00  $500.00

(M) — Certain material found on this page was previously located on Page 53.
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LOCAL EXCHANGE SERVICES TARIFF

ADDENDUM - PRICE LIST, (CONT’D.)
SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)

6.2.9 Voice T-1 Service, (Cont’d.)

C. Rochester, Syracuse, Buffalo (T)
|
1. This section of rates and charges for Rochester is grandfathered and is only |
available to existing Customers at existing locations without modification as of (M
May 22, 2012.
Per Monthly 12 Month 24 Month 36 Month 60 Month
Term Term Term Term Term
Monthly Recurring Charge ICB $510.00 $468.00 $425.00  $404.00
Nonrecurring Charge ICB $500.00 $500.00 $500.00  $500.00
(N)
2. Current Rates and Charges for Rochester, Syracuse, Buffalo |
Per Monthly 12 Month 24 Month 36 Month 60 Month |
Term Term Term Term Term |
Monthly Recurring Charge ICB $475.00 $425.00 $375.00  $300.00 |
Nonrecurring Charge ICB $500.00 $500.00 $500.00  $500.00 (N)
D. Binghamton
1. This section of rates and charges is grandfathered and is only available to (M
existing Customers at existing locations without modification as of May 22, (T)
2012.
Per Monthly 12 Month 24 Month 36 Month 60 Month
Term Term Term Term Term
Monthly Recurring Charge ICB $690.00 $633.00 $575.00  $546.00
Nonrecurring Charge ICB $500.00 $500.00 $500.00  $500.00
(N)
2. Current Rates and Charges |
Per Monthly 12 Month 24 Month 36 Month 60 Month |
Term Term Term Term Term |
Monthly Recurring Charge ICB $575.00 $525.00 $475.00  $400.00 |
Nonrecurring Charge ICB $500.00 $500.00 $500.00  $500.00 (N)
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LOCAL EXCHANGE SERVICES TARIFF

ADDENDUM - PRICE LIST, (CONT’D.)
SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)
6.2.10 Foreign Exchange Services

A Foreign Exchange Service Option Rates and Charges (All markets, subject to
availability)

The Company's Foreign Exchange Service is available in the following
configurations:

1. Business Expansion Service (BES) - inbound only, intraLATA only service.
Local Access Service See Section 6.2.8 for Voice T1; 9.13 for
VersiPak; 9.14 for VersiPak Lines and
Trunks
Individual Telephone Numbers See Section 6.2.4
Monthly Recurring Nonrecurring
Charge Charge
FX Premium Charge, per rate center $40.00 $0.00
Interoffice Transport n/a n/a
2. Expanded Exchange Service (EES) - two way, intraLATA only service.
Local Access Service See Section 6.2.8 for Voice T1; 9.13 for
VersiPak; 9.14 for VersiPak Lines and
Trunks
Individual Telephone Numbers See Section 6.2.4
Monthly Recurring Nonrecurring
Charge Charge
FX Premium Charge,
Per trunk, line or channel $20.85 $0.00
Per PRI $500.00 $0.00
Interoffice Transport n/a n/a
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LOCAL EXCHANGE SERVICES TARIFF

ADDENDUM - PRICE LIST, (CONT’D.)

SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)

6.2.10 Foreign Exchange Services, (Cont’d.)

A Foreign Exchange Service Option Rates and Charges (All markets, subject to
availability), (Cont’d.)

3. Intercity Switched Service (ISS)
Local Access Service See Section 6.2.8 for Voice T1; 9.13 for
VersiPak; 9.14 for VersiPak Lines and
Trunks
Individual Telephone Numbers See Section 6.2.4
Monthly Recurring Nonrecurring
Charge Charge
FX Premium Charge, per rate center $100.00 $0.00
Provided pursuant to Private Line Tariff or
Interoffice Transport ICB
4. One Reach - one way (VirtualReach) or two way (LocalReach)
Local Access Service See Section 6.2.8 for Voice T1 and Section
6.2.11 for Converged Voice Service
Individual Telephone Numbers See Section 6.2.4
Monthly Recurring Charge | Nonrecurring
Charge
FX Premium Charge, LocalReach
per DS1 Equivalent $300.00 $0.00
FX Premium Charge, VirtualReach,
per DS1 Equivalent $250.00 $0.00
Interoffice Transport, LocalReach
per DS1 Equivalent $75.00 $0.00
Interoffice Transport, VirtualReach,
per DS1 Equivalent $50.00 $0.00
Individual Telephone Numbers Per
Number $0.20 $0.35
Additional Rate Center, each $25.00 $0.00
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ADDENDUM - PRICE LIST, (CONT’D.)

SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)

6.2.11 Converged Voice Service

A Converged Voice + Internet

All rates are applied per service location:

1. T1
Call Package Monthly Recurring Charge
Bandwidth (Number of Nonrecurring 12 24 36 60
(Mbps) |Simultaneous Calls) Charge Months | Months | Months | Months
15 4-8 $500 $550 $426 $340 $290
9-12 $500 $625 $458 $375 $338
3 4-8 $750 $789 $617 $514 $480
9-12 $750 $830 $650 $542 $505
13-18 $750 $874 $684 $570 $532
19-24 $750 $920 $720 $600 $560
45 4-8 $750 $678 $613 $573 $541
9-12 $750 $767 $695 $647 $612
13-18 $750 $867 $786 $730 $691
19-24 $750 $986 $896 $830 $785
25-30 $750 $1,106 $1,005 $930 $880
31-36 $750 $1,226 $1,115 | $1,029 $974
6* 4-8 $750 $768 $694 $650 $613
9-12 $750 $857 $776 $724 $684
13-18 $750 $957 $867 $807 $763
19-24 $750 $1,076 $977 $907 $857
25-30 $750 $1,196 $1,086 | $1,007 $952
31-36 $750 $1,316 $1,196 | $1,106 | $1,046
37-42 $750 $1,435 $1,305 | $1,206 | $1,141
43-50 $750 $1,575 $1,433 | $1,322 | $1,252
*T1 provisioning of 6 Mbps only supports analog Tines (PRI and digital trunks are not available)
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ADDENDUM - PRICE LIST, (CONT’D.)

SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)

6.2.11 Converged Voice Service, (Cont’d.)

A Converged Voice + Internet, (Cont’d.)
2. Ethernet
Call Package Monthly Recurring Charge
(Number of
Bandwidth| Simultaneous Nonrecurring 12 24 36 60
(Mbps) Calls) Charge Months | Months | Months | Months
2 4-8 $750 $530 $480 $447 $422
9-15 $750 $619 $562 $521 $493
4 4-8 $750 $647 $586 $546 $516
9-15 $750 $736 $668 $620 $587
16-21 $750 $955 $869 $803 $760
22-30 $750 $1,075 $978 $903 $855
6 4-8 $750 $768 $694 $650 $613
9-15 $750 $857 $776 $724 $684
16-21 $750 $1,076 $977 $907 $857
22-30 $750 $1,196 $1,086 $1,007 $952
31-37 $750 $1,316 $1,196 $1,106 $1,046
38-45 $750 $1,435 $1,305 $1,206 $1,141
8 4-8 $750 $885 $800 $750 $706
9-15 $750 $974 $882 $824 $777
16 - 21 $750 $1,193 $1,083 $1,007 $950
22-30 $750 $1,313 $1,192 $1,107 $1,045
31-37 $750 $1,433 $1,302 $1,206 $1,139
38-45 $750 $1,552 $1,411 $1,306 $1,234
10 4-8 $750 $1,002 $905 $849 $800
9-15 $750 $1,091 $987 $923 $871
16-21 $750 $1,310 $1,188 $1,106 $1,044
22-30 $750 $1,430 $1,297 $1,206 $1,139
31-37 $750 $1,550 $1,407 $1,305 $1,233
38-45 $750 $1,669 $1,516 $1,405 $1,328
46 - 50 $750 $1,809 $1,644 $1,521 $1,439
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LOCAL EXCHANGE SERVICES TARIFF

ADDENDUM - PRICE LIST, (CONT’D.)

SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)

6.2.11 Converged Voice Service, (Cont’d.)

A Converged Voice + Internet, (Cont’d.)
2. Ethernet, (Cont’d.)
Call Package Monthly Recurring Charge
(Number of
Bandwidth| Simultaneous | Nonrecurring 12 24 36 60

(Mbps) Calls) Charge Months | Months | Months | Months

15 4-8 $750 $1,200 $1,083 $1,017 $958
9-15 $750 $1,289 $1,165 $1,091 $1,029
16-21 $750 $1,508 $1,366 $1,274 $1,202
22-30 $750 $1,628 $1,475 $1,374 $1,297
31-37 $750 $1,748 $1,585 $1,473 $1,391
38 -45 $750 $1,867 $1,694 $1,573 $1,486
46 - 50 $750 $2,007 $1,822 $1,689 $1,597
20 4-8 $750 $1,394 $1,258 $1,182 $1,113
9-15 $750 $1,483 $1,340 $1,256 $1,184
16-21 $750 $1,702 $1,541 $1,439 $1,357
22-30 $750 $1,822 $1,650 $1,539 $1,452
31-37 $750 $1,942 $1,760 $1,638 $1,546
38 -45 $750 $2,061 $1,869 $1,738 $1,641
46 - 50 $750 $2,201 $1,997 $1,854 $1,752
25 4-8 $750 $1,592 $1,436 $1,350 $1,272
9-15 $750 $1,681 $1,518 $1,424 $1,343
16-21 $750 $1,900 $1,719 $1,607 $1,516
22-30 $750 $2,020 $1,828 $1,707 $1,611
31-37 $750 $2,140 $1,938 $1,806 $1,705
38 -45 $750 $2,259 $2,047 $1,906 $1,800
46 - 50 $750 $2,399 $2,175 $2,022 $1,911
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LOCAL EXCHANGE SERVICES TARIFF

ADDENDUM - PRICE LIST, (CONT’D.)

SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)

6.2.11 Converged Voice Service, (Cont’d.)

A Converged Voice + Internet, (Cont’d.)
2. Ethernet, (Cont’d.)
Call Package Monthly Recurring Charge
(Number of
Bandwidth| Simultaneous | Nonrecurring 12 24 36 60

(Mbps) Calls) Charge Months | Months | Months | Months
30 4-8 $750 $1,790 $1,614 $1,518 $1,430
9-15 $750 $1,879 $1,696 $1,592 $1,501

16-21 $750 $2,098 $1,897 $1,775 $1,674

22-30 $750 $2,218 $2,006 $1,875 $1,769

31-37 $750 $2,338 $2,116 $1,974 $1,863

38 -45 $750 $2,457 $2,225 $2,074 $1,958

46 - 50 $750 $2,597 $2,353 $2,190 $2,069

35 4-8 $750 $1,983 $1,788 $1,683 $1,585
9-15 $750 $2,072 $1,870 $1,757 $1,656

16-21 $750 $2,291 $2,071 $1,940 $1,829

22-30 $750 $2,411 $2,180 $2,040 $1,924

31-37 $750 $2,531 $2,290 $2,139 $2,018

38 -45 $750 $2,650 $2,399 $2,239 $2,113

46 - 50 $750 $2,790 $2,527 $2,355 $2,224

40 4-8 $750 $2,181 $1,966 $1,851 $1,743
9-15 $750 $2,270 $2,048 $1,925 $1,814

16-21 $750 $2,489 $2,249 $2,108 $1,987

22-30 $750 $2,609 $2,358 $2,208 $2,082

31-37 $750 $2,729 $2,468 $2,307 $2,176

38 -45 $750 $2,848 $2,577 $2,407 $2,271

46 - 50 $750 $2,988 $2,705 $2,523 $2,382
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LOCAL EXCHANGE SERVICES TARIFF

ADDENDUM - PRICE LIST, (CONT’D.)

SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)

6.2.11 Converged Voice Service, (Cont’d.)

A Converged Voice + Internet, (Cont’d.)
2. Ethernet, (Cont’d.)
Call Package Monthly Recurring Charge
(Number of
Bandwidth| Simultaneous | Nonrecurring 12 24 36 60

(Mbps) Calls) Charge Months | Months | Months | Months

45 4-8 $750 $2,375 $2,141 $2,015 $1,898

9-15 $750 $2,464 $2,223 $2,089 $1,969

16-21 $750 $2,683 $2,424 $2,272 $2,142

22-30 $750 $2,803 $2,533 $2,372 $2,237

31-37 $750 $2,923 $2,643 $2,471 $2,331

38 -45 $750 $3,042 $2,752 $2,571 $2,426

46 - 50 $750 $3,182 $2,880 $2,687 $2,537

50 4-8 $750 $2,573 $2,319 $2,183 $2,056

9-15 $750 $2,662 $2,401 $2,257 $2,127

16-21 $750 $2,881 $2,602 $2,440 $2,300

22-30 $750 $3,001 $2,711 $2,540 $2,395

31-37 $750 $3,121 $2,821 $2,639 $2,489

38 -45 $750 $3,240 $2,930 $2,739 $2,584

46 - 50 $750 $3,380 $3,058 $2,855 $2,695
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ADDENDUM - PRICE LIST, (CONT’D.)

SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)

6.2.11 Converged Voice Service, (Cont’d.)

B. Converged Voice + VPN

All rates are applied per service location:

1. T1
. Call Package (Number . Monthly Recurring Charge
B?R/?gv 'Sd)th of Simuglltageous Nogrﬁ;:rur:ng 12 24 36 60
P Calls) g Months | Months | Months | Months
15 4-8 Basic $500 $542 $491 $458 $432
9-12 $500 $631 $573 $532 $503
15 4-8 Premium $500 $542 $491 $458 $432
3 4-8 Basic $750 $657 $595 $555 $524
9-12 $750 $746 $677 $629 $595
13-18 $750 $846 $768 $712 $674
19-24 $750 $965 $878 $812 $768
3 4-8 Premium $750 $657 $595 $555 $524
9-16 $750 $746 $677 $629 $595
45 4-8 Basic $750 $777 $703 $657 $620
9-12 $750 $866 $785 $731 $691
13-18 $750 $966 $876 $814 $770
19-24 $750 $1,085 $986 $914 $864
25-30 $750 $1,205 $1,095 $1,014 $959
31-36 $750 $1,325 $1,205 $1,113 $1,053
45 4-8 Premium $750 $777 $703 $657 $620
9-16 $750 $866 $785 $731 $691
17 - 24 $750 $1,085 $986 $914 $864
*T1 provisioning of 6 Mbps only supports analog Tines (PRI and digital trunks are not available)
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LOCAL EXCHANGE SERVICES TARIFF

ADDENDUM - PRICE LIST, (CONT’D.)
SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)
6.2.11 Converged Voice Service, (Cont’d.)
B. Converged Voice + VPN, (Cont’d.)

All rates are applied per service location:

1. T1, (Cont’d.)
Bandwidth CaII.Package (Number of | Nonrecurring 7 Mont2I4y Recurrmg;harge 50
(Mbps) Simultaneous Calls) Charge Months | Months Months Months
6* 4-8 Basic $750 $897 $811 $759 $716
9-12 $750 $986 $893 $833 $787
13-18 $750 $1,086 $984 $916 $866
19-24 $750 $1,205 $1,094 $1,016 $960
25-30 $750 $1,325 $1,203 $1,116 $1,055
31-36 $750 $1,445 $1,313 $1,215 $1,149
37-42 $750 $1,564 $1,422 $1,315 $1,244
43 - 50 $750 $1,704 $1,550 $1,431 $1,355
6* 4-8 Premium $750 $897 $811 $759 $716
9-16 $750 $986 $893 $833 $787
17 - 24 $750 $1,205 $1,094 $1,016 $960
25-32 $750 $1,325 $1,203 $1,116 $1,055
*T1 provisioning of 6 Mbps only supports analog lines (PRI and digital trunks are not available)
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LOCAL EXCHANGE SERVICES TARIFF

ADDENDUM - PRICE LIST, (CONT’D.)

SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)

6.2.11 Converged Voice Service, (Cont’d.)

B. Converged Voice + VPN, (Cont’d.)

2. Ethernet
. Call Package (Number . Monthly Recurring Charge
B?R/?g;’) 'Sd)th of Simugltar(1eous Nogrﬁgggmg 12 24 36 60
Calls) Months | Months | Months | Months
2 4-8 Basic $750 $577 $523 $487 $460
9-15 $750 $666 $605 $561 $531
2 4-10 Premium $750 $577 $523 $487 $460
4 4-8 Basic $750 $737 $667 $623 $588
9-15 $750 $826 $749 $697 $659
16 - 21 $750 $1,045 $950 $880 $832
22-30 $750 $1,165 $1,059 $980 $927
4 4-10 Premium $750 $737 $667 $623 $588
11-20 $750 $1,045 $950 $880 $832
6 4-8 Basic $750 $897 $811 $759 $716
9-15 $750 $986 $893 $833 $787
16-21 $750 $1,205 $1,094 $1,016 $960
22-30 $750 $1,325 $1,203 $1,116 $1,055
31-37 $750 $1,445 $1,313 $1,215 $1,149
38 -45 $750 $1,564 $1,422 $1,315 $1,244
6 4-10 Premium $750 $897 $811 $759 $716
11-20 $750 $1,205 $1,094 $1,016 $960
21-30 $750 $1,325 $1,203 $1,116 $1,055
8 4-8 Basic $750 $1,057 $955 $895 $844
9-15 $750 $1,146 $1,037 $969 $915
16-21 $750 $1,365 $1,238 | $1,152 | $1,088
22 - 30 $750 $1,485 $1,347 $1,252 $1,183
31-37 $750 $1,605 $1,457 $1,351 $1,277
38 -45 $750 $1,724 $1,566 $1,451 $1,372
46 - 50 $750 $2,141 $1,944 $1,803 $1,704
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LOCAL EXCHANGE SERVICES TARIFF

ADDENDUM - PRICE LIST, (CONT’D.)

SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)

6.2.11 Converged Voice Service, (Cont’d.)

B. Converged Voice + VPN, (Cont’d.)

2. Ethernet, (Cont’d.)
. Call Package (Number . Monthly Recurring Charge
B?R/?g;; 'Sd)th of Simugltar(1eous Nogrﬁgggmg 12 24 36 60

Calls) Months | Months | Months | Months

8 4-10 | Premium $750 $1,057 $955 $895 $844
11-20 $750 $1,365 $1,238 $1,152 $1,088
21-30 $750 $1,485 $1,347 $1,252 $1,183
31-40 $750 $1,724 $1,566 $1,451 $1,372

10 4-8 Basic $750 $1,217 $1,099 $1,031 $972
9-15 $750 $1,306 $1,181 $1,105 $1,043
16 - 21 $750 $1,525 $1,382 $1,288 $1,216
22 -30 $750 $1,645 $1,491 $1,388 $1,311
31-37 $750 $1,765 $1,601 $1,487 $1,405
38 -45 $750 $1,884 $1,710 $1,587 $1,500
46 - 50 $750 $2,024 $1,838 $1,703 $1,611

10 4-10 Premium $750 $1,217 $1,099 $1,031 $972
11-20 $750 $1,525 $1,382 $1,288 $1,216
21-30 $750 $1,645 $1,491 $1,388 $1,311
31-40 $750 $1,884 $1,710 $1,587 $1,500
41 -50 $750 $2,024 $1,838 $1,703 $1,611
15 4-8 Basic $750 $1,437 $1,297 $1,218 $1,148
9-15 $750 $1,526 $1,379 $1,292 $1,219
16-21 $750 $1,745 $1,580 $1,475 $1,392
22-30 $750 $1,865 $1,689 $1,575 $1,487
31-37 $750 $1,985 $1,799 $1,674 $1,581
38 -45 $750 $2,104 $1,908 $1,774 $1,676
46 - 50 $750 $2,244 $2,036 $1,890 $1,787
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LOCAL EXCHANGE SERVICES TARIFF

ADDENDUM - PRICE LIST, (CONT’D.)

SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)

6.2.11 Converged Voice Service, (Cont’d.)

B. Converged Voice + VPN, (Cont’d.)

2. Ethernet, (Cont’d.)
. Call Package (Number . Monthly Recurring Charge
B?R/?g;’) 'Sd)th of Simugltar(1eous Nogrﬁgggmg 12 24 36 60

Calls) Months | Months | Months | Months

15 4-10 Premium $750 $1,437 $1,297 $1,218 $1,148
11-20 $750 $1,745 $1,580 $1,475 $1,392

21-30 $750 $1,865 $1,689 $1,575 $1,487

31-40 $750 $2,104 $1,908 $1,774 $1,676

41 - 50 $750 $2,244 $2,036 $1,890 $1,787

20 4-8 Basic $750 $1,662 $1,499 $1,410 $1,328
9-15 $750 $1,751 $1,581 $1,484 $1,399

16 - 21 $750 $1,970 $1,782 $1,667 $1,572

22 -30 $750 $2,090 $1,891 $1,767 $1,667

31-37 $750 $2,210 $2,001 $1,866 $1,761

38-45 $750 $2,329 $2,110 $1,966 $1,856

46 - 50 $750 $2,469 $2,238 $2,082 $1,967

20 4-10 Premium $750 $1,662 $1,499 $1,410 $1,328
11-20 $750 $1,970 $1,782 $1,667 $1,572

21-30 $750 $2,090 $1,891 $1,767 $1,667

31-40 $750 $2,329 $2,110 $1,966 $1,856

41 - 50 $750 $2,469 $2,238 $2,082 $1,967

25 4-8 Basic $750 $1,882 $1,697 $1,597 $1,504
9-15 $750 $1,971 $1,779 $1,671 $1,575

16 - 21 $750 $2,190 $1,980 $1,854 $1,748

22 -30 $750 $2,310 $2,089 $1,954 $1,843

31-37 $750 $2,430 $2,199 $2,053 $1,937

38 -45 $750 $2,549 $2,308 $2,153 $2,032

46 - 50 $750 $2,689 $2,436 $2,269 $2,143
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LOCAL EXCHANGE SERVICES TARIFF

ADDENDUM - PRICE LIST, (CONT’D.)

SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)

6.2.11 Converged Voice Service, (Cont’d.)

B. Converged Voice + VPN, (Cont’d.)

2. Ethernet, (Cont’d.)
. Call Package (Number . Monthly Recurring Charge
B?R/?g;’) 'Sd)th of Simugltar(1eous Nogrﬁgggmg 12 24 36 60

Calls) Months | Months | Months | Months

25 4-10 Premium $750 $1,882 $1,697 $1,597 $1,504
11-20 $750 $2,190 $1,980 $1,854 $1,748

21-30 $750 $2,310 $2,089 $1,954 $1,843

31-40 $750 $2,549 $2,308 $2,153 $2,032

41 - 50 $750 $2,689 $2,436 $2,269 $2,143

30 4-8 Basic $750 $2,107 $1,900 $1,788 $1,684
9-15 $750 $2,196 $1,982 $1,862 $1,755

16-21 $750 $2,415 $2,183 $2,045 $1,928

22-30 $750 $2,535 $2,292 $2,145 $2,023

31-37 $750 $2,655 $2,402 $2,244 $2,117

38-45 $750 $2,774 $2,511 $2,344 $2,212

46 - 50 $750 $2,914 $2,639 $2,460 $2,323

30 4-10 Premium $750 $2,107 $1,900 $1,788 $1,684
11-20 $750 $2,415 $2,183 $2,045 $1,928

21-30 $750 $2,535 $2,292 $2,145 $2,023

31-40 $750 $2,774 $2,511 $2,344 $2,212

41-50 $750 $2,914 $2,639 $2,460 $2,323

35 4-8 Basic $750 $2,327 $2,098 $1,975 $1,860
9-15 $750 $2,416 $2,180 $2,049 $1,931

16-21 $750 $2,635 $2,381 $2,232 $2,104

22-30 $750 $2,755 $2,490 $2,332 $2,199

31-37 $750 $2,875 $2,600 $2,431 $2,293

38-45 $750 $2,994 $2,709 $2,531 $2,388

46 - 50 $750 $3,134 $2,837 $2,647 $2,499
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LOCAL EXCHANGE SERVICES TARIFF

ADDENDUM - PRICE LIST, (CONT’D.)

SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)

6.2.11 Converged Voice Service, (Cont’d.)

B. Converged Voice + VPN, (Cont’d.)

2. Ethernet, (Cont’d.)
. Call Package (Number . Monthly Recurring Charge
B?R/?g;; 'Sd)th of Simugltar(1eous Nogrﬁgggmg 12 24 36 60

Calls) Months | Months | Months | Months

35 4-10 Premium $750 $2,327 $2,098 $1,975 $1,860
11-20 $750 $2,635 $2,381 $2,232 $2,104

21-30 $750 $2,755 $2,490 $2,332 $2,199

31-40 $750 $2,994 $2,709 $2,531 $2,388

41 - 50 $750 $3,134 $2,837 $2,647 $2,499

40 4-8 Basic $750 $2,547 $2,296 $2,162 $2,036
9-15 $750 $2,636 $2,378 $2,236 $2,107

16-21 $750 $2,855 $2,579 $2,419 $2,280

22-30 $750 $2,975 $2,688 $2,519 $2,375

31-37 $750 $3,095 $2,798 $2,618 $2,469

38 -45 $750 $3,214 $2,907 $2,718 $2,564

46 - 50 $750 $3,354 $3,035 $2,834 $2,675

40 4-10 Premium $750 $2,547 $2,296 $2,162 $2,036
11-20 $750 $2,855 $2,579 $2,419 $2,280

21-30 $750 $2,975 $2,688 $2,519 $2,375

31-40 $750 $3,214 $2,907 $2,718 $2,564

41 -50 $750 $3,354 $3,035 $2,834 $2,675

45 4-8 Basic $750 $2,772 $2,498 $2,353 $2,216
9-15 $750 $2,861 $2,580 $2,427 $2,287

16-21 $750 $3,080 $2,781 $2,610 $2,460

22-30 $750 $3,200 $2,890 $2,710 $2,555

31-37 $750 $3,320 $3,000 $2,809 $2,649

38-45 $750 $3,439 $3,109 $2,909 $2,744

46 - 50 $750 $3,579 $3,237 $3,025 $2,855
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LOCAL EXCHANGE SERVICES TARIFF

ADDENDUM - PRICE LIST, (CONT’D.)

SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)

6.2.11 Converged Voice Service, (Cont’d.)

B. Converged Voice + VPN, (Cont’d.)

2. Ethernet, (Cont’d.)
. Call Package (Number . Monthly Recurring Charge
B?R/?[\)/;; 'Sd)th of Simugltar(1eous Nogrﬁgggmg 12 24 36 60

Calls) Months | Months | Months | Months

45 4-10 Premium $750 $2,772 $2,498 $2,353 $2,216
11-20 $750 $3,080 $2,781 $2,610 $2,460

21-30 $750 $3,200 $2,890 $2,710 $2,555

31-40 $750 $3,439 $3,109 $2,909 $2,744

41 - 50 $750 $3,579 $3,237 $3,025 $2,855

50 4-8 Basic $750 $2,992 $2,696 $2,540 $2,392
9-15 $750 $3,081 $2,778 $2,614 $2,463

16-21 $750 $3,300 $2,979 $2,797 $2,636

22-30 $750 $3,420 $3,088 $2,897 $2,731

31-37 $750 $3,540 $3,198 $2,996 $2,825

38-45 $750 $3,659 $3,307 $3,096 $2,920

46 - 50 $750 $3,799 $3,435 $3,212 $3,031

50 4-10 Premium $750 $2,992 $2,696 $2,540 $2,392
11-20 $750 $3,300 $2,979 $2,797 $2,636

21-30 $750 $3,420 $3,088 $2,897 $2,731

31-40 $750 $3,659 $3,307 $3,096 $2,920

41 - 50 $750 $3,799 $3,435 $3,212 $3,031

Issued By:

Cancel | ed by Doc.

10475 Park Meadows Drive
Littleton, CO 80124

Num 3 effective 05/22/2012

Rochelle Jones, Senior Vice President — Regulatory Affairs

NYI11105



Recei ved: 04/19/2012

tw telecom of new york I.p. d/b/a tw telecom

NY PSC No. 6 — Telephone
Initial Effective Date: December 22, 2011

St at us:

Ef fective Date:

Addendum 2

Leaf 70
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LOCAL EXCHANGE SERVICES TARIFF

ADDENDUM - PRICE LIST, (CONT’D.)

SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)

6.2.11 Converged Voice Service, (Cont’d.)

C. Converged Voice + VPN + Secure Internet Access

All rates are applied per service location:

1. T1
Bandwidth CaII_Package (Number | Nonrecurring B Monthlz);fRecurrmg%Charge 50
(Mbps) of Simultaneous Calls) Charge Months | Months | Months | Months
15 4-8 Basic $500 $658 $595 $556 $525
9-12 $500 $748 $678 $631 $596
15 4-8 Premium $500 $658 $595 $556 $525
3 4-8 Basic $750 $815 $737 $689 $650
9-12 $750 $905 $819 $764 $721
13-18 $750 $1,004 $911 $847 $800
19-24 $750 $1,124 $1,020 $947 $895
3 4-8 Premium $750 $815 $737 $689 $650
9-16 $750 $905 $819 $764 $721
4.5 4-8 Basic $750 $971 $877 $822 $775
9-12 $750 $1,061 $960 $897 $846
13-18 $750 $1,160 $1,051 $980 $925
19-24 $750 $1,280 $1,161 $1,079 $1,020
25-30 $750 $1,399 $1,270 $1,179 $1,114
31-36 $750 $1,519 $1,380 $1,278 $1,209
4.5 4-8 Premium $750 $971 $877 $822 $775
9-16 $750 $1,061 $960 $897 $846
17 -24 $750 $1,280 $1,161 $1,079 $1,020
*T1 provisioning of 6 Mbps only supports analog lines (PRI and digital trunks are not available)
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LOCAL EXCHANGE SERVICES TARIFF

ADDENDUM - PRICE LIST, (CONT’D.)

SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)

6.2.11 Converged Voice Service, (Cont’d.)

C. Converged Voice + VPN + Secure Internet Access, (Cont’d.)

All rates are applied per service location:

1. T1, (Cont’d.)
Bandwidth CaII.Package (Number | Nonrecurring 7 Month;;;RecurrlngséZharge 50
(Mbps) of Simultaneous Calls) Charge Months | Months | Months | Months
6* 4-8 Basic $750 $1,127 $1,018 $955 $900
9-12 $750 $1,217 $1,100 $1,029 $971
13-18 $750 $1,316 $1,191 $1,112 $1,050
19-24 $750 $1,436 $1,301 $1,212 $1,145
25-30 $750 $1,555 $1,410 $1,312 $1,239
31-36 $750 $1,675 $1,520 $1,411 $1,334
37-42 $750 $1,794 $1,630 $1,511 $1,428
43-50 $750 $1,934 $1,758 $1,627 $1,539
6* 4-8 Premium $750 $1,127 $1,018 $955 $900
9-16 $750 $1,217 $1,100 $1,029 $971
17-24 $750 $1,436 $1,301 $1,212 $1,145
25-32 $750 $1,555 $1,410 $1,312 $1,239
*T1 provisioning of 6 Mbps only supports analog lines (PRI and digital trunks are not available)
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LOCAL EXCHANGE SERVICES TARIFF

ADDENDUM - PRICE LIST, (CONT’D.)

SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)

6.2.11 Converged Voice Service, (Cont’d.)

C. Converged Voice + VPN + Secure Internet Access, (Cont’d.)
2. Ethernet
. Call Package (Number . Monthly Recurring Charge
B?,r\]/(lj[\)/v 'Sd)th of Simugltageous Nogrﬁ;:rurgmg 12 24 36 60
P Calls) g Months | Months | Months | Months
2 4-8 Basic $750 $712 $644 $601 $568
9-15 $750 $801 $726 $676 $639
2 4-10 Premium $750 $712 $644 $601 $568
4 4-8 Basic $750 $919 $831 $777 $733
9-15 $750 $1,008 $913 $852 $804
16-21 $750 $1,227 $1,114 $1,034 $978
22-30 $750 $1,347 $1,223 $1,134 $1,072
4 4-10 Premium $750 $919 $831 $777 $733
11-20 $750 $1,227 $1,114 $1,034 $978
6 4-8 Basic $750 $1,127 $1,018 $955 $900
9-15 $750 $1,217 $1,100 $1,029 $971
16-21 $750 $1,436 $1,301 $1,212 $1,145
22-30 $750 $1,555 $1,410 $1,312 $1,239
31-37 $750 $1,675 $1,520 $1,411 $1,334
38 - 45 $750 $1,794 $1,630 $1,511 $1,428
6 4-10 Premium $750 $1,127 $1,018 $955 $900
11-20 $750 $1,436 $1,301 $1,212 $1,145
21-30 $750 $1,555 $1,410 $1,312 $1,239
8 4-8 Basic $750 $1,334 $1,204 $1,131 $1,065
9-15 $750 $1,423 $1,286 $1,205 $1,136
16 -21 $750 $1,643 $1,487 $1,388 $1,310
22 - 30 $750 $1,762 $1,597 $1,488 $1,404
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LOCAL EXCHANGE SERVICES TARIFF

ADDENDUM - PRICE LIST, (CONT’D.)

SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)

6.2.11 Converged Voice Service, (Cont’d.)

C. Converged Voice + VPN + Secure Internet Access, (Cont’d.)
2. Ethernet, (Cont’d.)
Bandwidth CaII_Package (Number | Nonrecurring B Month;;;RecurrlngséZharge 50

(Mbps) of Simultaneous Calls) Charge Months | Months | Months | Months
8 31-37 Premium $750 $1,882 $1,706 $1,587 $1,499
38 -45 $750 $2,001 $1,816 $1,687 $1,594

4-10 $750 $1,334 $1,204 $1,131 $1,065

11-20 $750 $1,643 $1,487 $1,388 $1,310

21 -30 $750 $1,762 $1,597 $1,488 $1,404

31-40 $750 $2,001 $1,816 $1,687 $1,594

10 4-8 Basic $750 $1,541 $1,390 $1,306 $1,231
9-15 $750 $1,630 $1,472 $1,381 $1,302

16 -21 $750 $1,849 $1,673 $1,564 $1,475

22 - 30 $750 $1,969 $1,783 $1,663 $1,570

31-37 $750 $2,089 $1,892 $1,763 $1,665

38 - 45 $750 $2,208 $2,002 $1,862 $1,759

46 - 50 $750 $2,348 $2,130 $1,979 $1,870

10 4-10 Premium $750 $1,541 $1,390 $1,306 $1,231
11-20 $750 $1,849 $1,673 $1,564 $1,475

21 -30 $750 $1,969 $1,783 $1,663 $1,570

31-40 $750 $2,208 $2,002 | $1,862 | $1,759

41 -50 $750 $2,348 $2,130 $1,979 $1,870

15 4-8 Basic $750 $1,840 $1,824 $1,808 $1,800
9-15 $750 $1,929 $1,906 | $1,883 | $1,871

16 -21 $750 $2,149 $2,107 $2,065 $2,044

22-30 $750 $2,268 $2,216 | $2,165 | $2,139

31-37 $750 $2,388 $2,326 | $2,264 | $2,234

38-45 $750 $2,507 $2,436 | $2,364 | $2,328

46 - 50 $750 $2,647 $2,564 | $2,480 | $2,439
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LOCAL EXCHANGE SERVICES TARIFF

ADDENDUM - PRICE LIST, (CONT’D.)
SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)

6.2.11 Converged Voice Service, (Cont’d.)

C. Converged Voice + VPN + Secure Internet Access, (Cont’d.)
Bandwidth| Call Package (Number of Nonrecurring Monthly Recurring Charge
(Mbps) Simultaneous Calls) Charge 12 Months | 24 Months | 36 Months | 60 Months
15 4-10 Premium $750 $1,840 $1,824 $1,808 $1,800
11-20 $750 $2,149 $2,107 $2,065 $2,044
21-30 $750 $2,268 $2,216 $2,165 $2,139
31-40 $750 $2,507 $2,436 $2,364 $2,328
41 - 50 $750 $2,647 $2,564 $2,480 $2,439
20 4-8 Basic $750 $2,142 $1,931 $1,818 $1,712
9-15 $750 $2,232 $2,014 $1,893 $1,783
16-21 $750 $2,451 $2,215 $2,076 $1,957
22-30 $750 $2,571 $2,324 $2,175 $2,051
31-37 $750 $2,690 $2,434 $2,275 $2,146
38 - 45 $750 $2,810 $2,543 $2,375 $2,240
46 - 50 $750 $2,949 $2,671 $2,491 $2,351
20 4-10 Premium $750 $2,142 $1,931 $1,818 $1,712
11-20 $750 $2,451 $2,215 $2,076 $1,957
21-30 $750 $2,571 $2,324 $2,175 $2,051
31-40 $750 $2,810 $2,543 $2,375 $2,240
41 -50 $750 $2,949 $2,671 $2,491 $2,351
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LOCAL EXCHANGE SERVICES TARIFF

ADDENDUM - PRICE LIST, (CONT’D.)

SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)

6.2.11 Converged Voice Service, (Cont’d.)

C. Converged Voice + VPN + Secure Internet Access, (Cont’d.)
2. Ethernet, (Cont’d.)
. Call Package (Number . Monthly Recurring Charge
B?R/?g;’) 'Sd)th of Simugltar(1eous Nogrﬁgggmg 12 24 36 60

Calls) Months | Months | Months | Months

25 4-8 Basic $750 $2,442 $2,201 $2,073 $1,952
9-15 $750 $2,531 $2,283 | $2,147 $2,023

16 - 21 $750 $2,750 $2,484 | $2,330 $2,196

22-30 $750 $2,870 $2,593 | $2,430 $2,291

31-37 $750 $2,990 $2,703 | $2,529 $2,385

38-45 $750 $3,109 $2,812 | $2,629 $2,480

46 - 50 $750 $3,249 $2,940 $2,745 $2,591

25 4-10 Premium $750 $2,442 $2,201 $2,073 $1,952
11-20 $750 $2,750 $2,484 $2,330 $2,196

21-30 $750 $2,870 $2,593 $2,430 $2,291

31-40 $750 $3,109 $2,812 $2,629 $2,480

41 - 50 $750 $3,249 $2,940 $2,745 $2,591

30 4-8 Basic $750 $2,746 $2,475 $2,331 $2,195
9-15 $750 $2,835 $2,5657 $2,406 $2,266

16-21 $750 $3,055 $2,758 $2,588 $2,439

22-30 $750 $3,174 $2,867 $2,688 $2,534

31-37 $750 $3,294 $2,977 $2,787 $2,629

38 - 45 $750 $3,413 $3,087 $2,887 $2,723

46 - 50 $750 $3,553 $3,215 $3,003 $2,834

30 4-10 Premium $750 $2,746 $2,475 $2,331 $2,195
11-20 $750 $3,055 $2,758 $2,588 $2,439

21-30 $750 $3,174 $2,867 $2,688 $2,534

31-40 $750 $3,413 $3,087 $2,887 $2,723

41 -50 $750 $3,5653 $3,215 $3,003 $2,834
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LOCAL EXCHANGE SERVICES TARIFF

ADDENDUM - PRICE LIST, (CONT’D.)

SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)

6.2.11 Converged Voice Service, (Cont’d.)

C. Converged Voice + VPN + Secure Internet Access, (Cont’d.)
2. Ethernet, (Cont’d.)
. Call Package (Number . Monthly Recurring Charge
B?R/?g;’) 'Sd)th of Simugltar(1eous Nogrﬁgggmg 12 24 36 60

Calls) Months | Months | Months | Months

35 4-8 Basic $750 $3,043 $2,742 | $2,584 | $2,433
9-15 $750 $3,133 $2,825 | $2,659 | $2,504

16 - 21 $750 $3,352 $3,026 | $2,841 | $2,677

22 - 30 $750 $3,471 $3,135 $2,941 $2,772

31-37 $750 $3,591 $3,245 | $3,040 | $2,867

38-45 $750 $3,710 $3,354 | $3,140 | $2,961

46 - 50 $750 $3,850 $3,482 | $3,256 | $3,072

35 4-10 Premium $750 $3,043 $2,742 | $2,584 | $2,433
11-20 $750 $3,352 $3,026 | $2,841 | $2,677

21-30 $750 $3,471 $3,135 $2,941 $2,772

31-40 $750 $3,710 $3,354 $3,140 $2,961

41 - 50 $750 $3,850 $3,482 $3,256 $3,072

40 4-8 Basic $750 $3,342 $3,012 $2,838 $2,672
9-15 $750 $3,432 $3,094 $2,913 $2,743

16-21 $750 $3,651 $3,295 $3,095 $2,917

22-30 $750 $3,771 $3,404 $3,195 $3,011

31-37 $750 $3,890 $3,514 $3,295 $3,106

38 -45 $750 $4,010 $3,623 $3,394 $3,200

46 - 50 $750 $4,149 $3,751 $3,511 $3,311

40 4-10 Premium $750 $3,342 $3,012 $2,838 $2,672
11-20 $750 $3,651 $3,295 $3,095 $2,917

21-30 $750 $3,771 $3,404 | $3,195 | $3,011

31-40 $750 $4,010 $3,623 | $3,394 | $3,200

41 -50 $750 $4,149 $3,751 $3,511 $3,311
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LOCAL EXCHANGE SERVICES TARIFF

ADDENDUM - PRICE LIST, (CONT’D.)

SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)

6.2.11 Converged Voice Service, (Cont’d.)

C. Converged Voice + VPN + Secure Internet Access, (Cont’d.)
2. Ethernet, (Cont’d.)
. Call Package (Number . Monthly Recurring Charge
B?R/?g;’) 'Sd)th of Simugltar(1eous Nogrﬁgggmg 12 24 36 60

Calls) Months | Months | Months | Months

45 4-8 Basic $750 $3,645 $3,284 | $3,095 | $2,914
9-15 $750 $3,734 $3,366 | $3,169 | $2,985

16 -21 $750 $3,954 $3,567 $3,352 $3,159

22 - 30 $750 $4,073 $3,676 $3,452 $3,253

31-37 $750 $4,193 $3,786 $3,551 $3,348

38 -45 $750 $4,312 $3,895 $3,651 $3,442

46 - 50 $750 $4,452 $4,023 $3,767 $3,553

45 4-10 Premium $750 $3,645 $3,284 | $3,095 | $2,914
11-20 $750 $3,954 $3,567 $3,352 $3,159

21-30 $750 $4,073 $3,676 $3,452 $3,253

31-40 $750 $4,312 $3,895 $3,651 $3,442

41 - 50 $750 $4,452 $4,023 $3,767 $3,553

50 4-8 Basic $750 $3,944 $3,5653 $3,349 $3,153
9-15 $750 $4,034 $3,635 $3,424 $3,224

16-21 $750 $4,253 $3,836 $3,606 $3,398

22-30 $750 $4,372 $3,945 $3,706 $3,492

31-37 $750 $4,492 $4,055 $3,805 $3,587

38 -45 $750 $4,611 $4,165 $3,905 $3,682

46 - 50 $750 $4,751 $4,293 $4,021 $3,792

50 4-10 Premium $750 $3,944 $3,553 $3,349 $3,153
11-20 $750 $4,253 $3,836 $3,606 $3,398

21-30 $750 $4,372 $3,945 $3,706 $3,492

31-40 $750 $4,611 $4,165 $3,905 $3,682

41 -50 $750 $4,751 $4,293 $4,021 $3,792
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ADDENDUM - PRICE LIST, (CONT’D.)

SECTION 6 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)

6.2.11 Converged Voice Service, (Cont’d.)

D. Converged Services Transport

All rates are applied per service location:

1. T1
Monthly Recurring Charge
Bandwidth Nonrecurring 12 24 36 60
(Mbps) Charge Months | Months | Months | Months
1.5 $0 $85 $77 $72 $68
3 $0 $170 $154 $144 $136
4.5 $0 $255 $231 $216 $204
6 $0 $340 $308 $288 $272
2. Ethernet
Monthly Recurring Charge
Bandwidth | Nonrecurring 12 24 36 60
(Mbps) Charge Months | Months | Months | Months
2-50 $0 $325 $293 $276 $260
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ADDENDUM - PRICE LIST, (CONT’D.)
SECTION 7 - SPECIAL SERVICES AND PROGRAMS
7.5 Government Emergency Telecommunications Service (GETS)

A HPC Rates and Charges

HPC Service Preparation Charge $650.00
HPC Nonrecurring Per Switch Charge $182.00
HPC Monthly Recurring Per Switch Charge $30.00
HPC Service Change Charge $150.00
B. OA&M Delivery Options Rates and Charges
OA&M Service Preparation Charge $455.00
OA&M Monthly Recurring Per Switch Charge $91.00
OA&M Service Change Charge $150.00
C. RSVP Options Rates and Charges
RSVP Monthly Recurring Per Switch Charge $35.00
RSVP Nonrecurring Per Switch Charge $60.00
RSVP Service Change Charge $20.00
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ADDENDUM - PRICE LIST, (CONT’D.)

ATTACHMENT A
A Services Ineligible for Schools and Libraries Discount
1. Voice Mail Services
B. Schools and Libraries Discount Matrix
How Disadvantaged % DISCOUNT LEVEL
% of students eligible for national
school lunch program Urban Discount Rural Discount
<1 20 25
1-19 40 50
20-34 50 60
35-49 60 70
50-74 80 80
75-100 90 90
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