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SECTION 7 - AT&T LOCAL EXCHANGE SERVICE 

 
2.6.19 Convenience Fee for Payment Made With a Company Representative 
 

Per Telephone Request  $5.00 
 
 
7.1 NON-RECURRING SERVICE CHARGES 
 

  Nonrecurring Charge 
 
Service Order Charge - New or Additional Line  

  
$65.00 

   
Service Order Charge - Move  $65.00 

   
   
Record Order Charge  $10.00 
   
Premise Visit Charge - New Line  $39.00 
   
Premise Visit Charge - Additional Line or Rewire  $26.05 
   
Primary Local Exchange Carrier (PLOC) Change Charge  $5.00 
   
Primary IntraLATA Carrier Change Charge  $5.00 
   
Primary Long Distance Carrier Change Charge (per access 
line) 

 See AT&T’s Consumer 
Telecommunications Service 
Tariff F.C.C. No. 29, Section 

7 
 

   
Check Return Charge  $10.00 
   
   

 
 

(N) 
  | 
(N) 
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SECTION 7 - AT&T LOCAL EXCHANGE SERVICE 

 
7.2 AT&T BASIC LOCAL CALL PLAN (METROLATA) 
 (FORMERLY KNOWN AS FLAT RATE SERVICE) 
 
 

 Monthly Recurring Charge Additional 
Minute of Use Charge 

   Primary Line $34.95 $0.00 
   Each Additional Line $34.95 $0.00 
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SECTION 7 - AT&T LOCAL EXCHANGE SERVICE 

 
 
7.3 AT&T CALL PLAN UNLIMITED PLUS (NON-METROLATA) 

 
 

 
 

Monthly Recurring Charge  Additional  
Minute of Use Charge 

 
     Primary Line 

 
$34.95 

 
$0.00 

     Each Additional Line $34.95 $0.00 
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SECTION 7 - AT&T LOCAL EXCHANGE SERVICE 

 
7.4 MESSAGE RATE SERVICE- METROLATA1  

 
 

 
 

Monthly Recurring Charge Per 
Line 

Per Call 
Charge 

 $23.95(C) $0.12 
 

1 Beginning January 5, 2009, the Message Rate Service is no longer available to new customers.  
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SECTION 7 - AT&T LOCAL EXCHANGE SERVICE 

 
 

7.5 AT&T EXPANDED LOCAL SERVICE OFFER 
 

 
 

Monthly Recurring   
Charge Per Line 

MetroLATA $40.95 
Non-MetroLATA $40.95 
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SECTION 7 - AT&T LOCAL EXCHANGE SERVICE 

 
7.6 CUSTOM FEATURES RATES 
 

  
Monthly Rate 

 Per Call Option 

Call Forwarding – Variable (TLFVF) $5.00  N/A 
Call Forwarding Busy (TLFCV) $5.00  N/A 
Call Forwarding No Answer (TLFCA) $5.00  N/A 
Call Forwarding Busy Line/No Answer (TLFCB) $5.00  N/A 
Call Forwarding Busy - Call Alert (TLHGH) $3.00  N/A 

    

    

Anonymous Call Rejection $0   
Anonymous Call Rejection  with Call 
   Return/Repeat Dial/Caller ID 

$13.55   

Anonymous Call Rejection with Repeat Dial/Caller ID $10.75   
    
    
    
Call Waiting  $7.00  N/A 
Three Way Calling $5.00  $.75 
Speed Call (8) $3.89  N/A 
Speed Call (30) $5.89  N/A 
Caller ID $7.95  N/A 
Caller ID Blocking Per Line $0  N/A 
Caller ID Blocking - Anonymous Call Rejection $0  N/A 
Caller ID with Anonymous Call Rejection $7.95   
    
Caller ID with Name $9.49  N/A 
Call Waiting ID/w name $7.95  N/A 
    
    

 

(C) 
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  |     | 
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SECTION 7 - AT&T LOCAL EXCHANGE SERVICE 

 
7.6 CUSTOM FEATURES RATES 

 
  Monthly Rate  Per Call Option 
     
Repeat Dial  $2.80  $ .75 
Call Return  $5.00 (C)  $ .75 
Call Trace  $0  $1.50 
Call Detail  $10.00   
Multi- Distinctive Ring I   $6.81  NA 
Multi- Distinctive Ring II  $13.67  NA 
     

 
 
 
 

 
  Nonrecurring Charge 
   
Feature Change Order Charge  $ 5.00 
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SECTION 7 - AT&T LOCAL EXCHANGE SERVICE 

 
7.6 CUSTOM FEATURES RATES 
   

 AT&T Call Plan Unlimited With Three Feature Package Enhanced 
 
 Customers must also be enrolled in either AT&T Basic Local Call Plan or AT&T Call Plan Unlimited 

Plus to receive this offer. 
  

 Monthly Rate 
Feature Package $12.50 
   Call Waiting  
   3-Way Calling  
   Caller ID with Name                                    

 
 AT&T Call Plan With Unlimited Feature Package 
 
 
 Customers must also be enrolled in either AT&T Basic Local Call Plan or AT&T Call Plan Unlimited 

Plus to receive this offer. 
 

 Monthly Rate 
Feature Package $15.95 
   Call Waiting  
   Three-Way Calling  
   Anonymous Call Rejection                                   
   Call Waiting ID  
   Call Return  
   Speed Dial 30  
   Repeat Dialing  
   Call Forwarding-Variable  
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SECTION 7 - AT&T LOCAL EXCHANGE SERVICE 

 
7.7 DIRECTORY LISTINGS 
 

  Monthly Rate 
   
A. Directory Listing - Standard   $0 
   
B. Directory Listing - Additional  $2.50 
   
C. Directory Listing – Per each Dual   
   Listing 

 $2.00 

   
D. Directory Listing – Non-Listed  $3.99 
   
E. Directory Listing - Non-Published  $4.99 
   

 

(C) 
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SECTION 7 - AT&T LOCAL EXCHANGE SERVICE 

 
7.8 DIRECTORY ASSISTANCE 
 

 Rate 
Directory Assistance $  .80 
Call Completion Service $  .70 

 
 
7.9 LOCAL OPERATOR AND CARD SERVICES 
 
 

 Rate 
Busy Line Verification $ 6.50 

Busy Line Interrupt (includes Busy Line Verification) $13.00 
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SECTION 7 - AT&T LOCAL EXCHANGE SERVICE 

 
7.10   OPERATOR SERVICES 
 
 The operator service surcharges are as follows: 
 

  Per Call 
Person-to-Person (all call types)  $ 5.50 

 
 
 

 
Operator Handled 

 Automated 
Calls 

Operator Assisted 

  Collect  $ 1.99 $ 2.99 
  Bill to Third Number   $ 2.99 $ 2.99 
  Sent Paid - Non Coin  N/A $ 2.99 

 
 
 

  Per Min Rate 
Operator Collect Automated - IntraLATA NY Metro LATA   $ 0.40 
Operator Collect Automated - IntraLATA All Other LATAs  $ 0.40 
Operator Collect Automated - InterlATA   $ 0.40 
All Other Operator Services   $ 0.60 
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SECTION 7 - AT&T LOCAL EXCHANGE SERVICE 

 
7.11  CALLING CARD SERVICES 

 
 The calling card surcharges are as follows: 

 
  Billed To 

For Calling Card calls accessing AT&T’s Network  

AT&T 
CIID/891 

Card 

LEC 
Exchange 

Calling Card 
All Other 

Cards 

A. Customer Dialed Calling Card Station - Automated  $ 1.50 $ 1.50 $ 1.50 

B. Customer Dialed - Operator Assisted  $ 1.99 $ 1.99 $ 1.99 

C. Customer Dialed - Operator Must Assist  $ 1.50 $ 1.50 $ 1.50 

D. Operator Dialed Calling Card Station   $ 1.99 $ 1.99 $ 1.99 
 
 

 Calling Card Per-minute rate $ 0.60 
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SECTION 7 - AT&T LOCAL EXCHANGE SERVICE 

 
7.12 INTERCEPT SERVICE 
 
 

   
   
Intercept Service –- per month  $4.00 
   Up to 12 months.   
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SECTION 7 - AT&T LOCAL EXCHANGE SERVICE 

 
7.13 CALL BLOCKING SERVICE 

 
 

  Rate 
   
Call Blocking:  550  $0 
   
Call Blocking:  970   $0 
   
Call Blocking:  540, 550, 910, 920,  $0 
                970, 700   
   
Call Blocking:  540, 550, 970, 700  $0 

   
Call Blocking: (011) International   $0 
   
Call Blocking:  3rd Party Billing  $0 
   
Call Blocking;  Prohibit Collect  $0 
   
Call Blocking;  10XXX Restriction  $0 
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SECTION 7 - AT&T LOCAL EXCHANGE SERVICE 

 
7.14 AT&T LOCAL ONE RATE PLUS (CPMTX) 
 (FORMERLY KNOWN AS AT&T LOCAL SEVEN SENSE PLAN) 

 
 

Dial Station Calls 
 

Rate 

Interlata $.10 
Intralata  
- LATA 132 $.05 
- All Other LATA $.05 
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SECTION 7 - AT&T LOCAL EXCHANGE SERVICE 

 
7.15 AT&T ONE RATE USA PLAN 
 
 

Monthly Recurring Charge 
 

$66.95 
 

 
 
 
 
7.16 A&T ONE RATE ADVANTAGE PLAN 

 
Monthly Recurring Charge 

 
$72.95 
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SECTION 7 - AT&T LOCAL EXCHANGE SERVICE 

 
7.17 AT&T ONE RATE® STATE PLAN 

 
 Monthly Recurring Charge 

Per Line $55.95 
 
 

 If a customer has multilines associated with the customer’s main billed account, a $.07 rate will apply to 
in-state calls on the lines that are not subscribed to this plan. 

 
 
 

7.18  AT&T ONE RATE® LOCAL PLAN  
 

 Monthly Recurring Charge 

Per Line $45.95 
  

Dial Station Per Minute 
- IntraLATA Toll Calls $0.07 
- In-State Long Distance Calls $0.07 
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SECTION 7 - AT&T LOCAL EXCHANGE SERVICE 

 
7.19  AT&T CALL PLAN UNLIMITED WITH TWO FEATURE PACKAGE ENHANCED   

 
 Monthly Recurring Charge 

 Per Line 

  
Metro $44.95 

Non-Metro $44.95 
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SECTION 7 - AT&T LOCAL EXCHANGE SERVICE 

 
 

7.20 AT&T ADDITIONAL FEATURE ADD-ON PACKAGE *   
 

 
AT&T Residential customers who select additional optional features from the AT&T One Rate USA 
feature list will be rated as follows: 
 

A rate of $4.00 per additional feature, but no more than a $10.00 when the customer selects a total 
of three or more additional features.  
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SECTION 7 - AT&T LOCAL EXCHANGE SERVICE 

 
7.21 AT&T ONE RATE MULTI-LINE PLAN  

 
 

Service Area Monthly Recurring Charge 

Metro - Primary Line $54.95 
Metro - each additional line $33.95 
  
Non-Metro - Primary Line $54.95 
Non-Metro - each additional line $33.95 

  
Dial Station Per Min 
IntraLATA toll calls $.07 
In-state long distance calls $.07 

  
 

 
 

7.22 AT&T ONE RATE MULTI-LINE UNLIMITED PLAN  
 

Service Area Monthly Recurring Charge 
Metro - Primary Line $95.95 
Metro – each additional line $33.95 
  
Non-Metro - Primary Line $95.95 
Non-Metro - each additional line $33.95 
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