Recei ved: 08/ 14/ 2003

PSC NO: 4 TELEPHONE
SBC Tdlecom, Inc.
Initid Effective Date July 23, 2003

Status: CANCELLED
Ef fective Date: 09/02/2003

Addendum Type: PL
Addendum Number: 1

Miscdlaneous Charges

3.10.1 Trouble Isolation Charge

Designed Services

Additiona Enginearing
- Badc Time
- Overtime

Overtime Ingdlation
- Ovatime
- Premium Time

Stand-by Time
- Basc Time
- Oveatime
- Premium Time

Teding Time
- Badc Time
- Ovetime
- Premium Time

Maintenance of Service
- Badc Time
- Oveatime
- Premium Time

Non-Productive Dispatch
- Basc Time
- Overtime
- Premium Time

Additiona Labor
- Badc Time
- Ovetime
- Premium Time

Firs Haf Hour

$50.00
77.00

225.00
300.00

0.00
0.00
0.00

85.00
100.00
110.00

82.00
96.00
110.00

85.00
100.00
110.00

85.00
100.00
110.00

$50.00

Each Add'| HaAf
Hour

$35.00
51.00

120.00
160.00

85.00
120.00
160.00

55.00
80.00
90.00

50.00
64.00
78.00

55.00
80.00
90.00

55.00
80.00
90.00
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Recei ved: 08/ 14/ 2003 St atus: CANCELLED
Ef fective Date: 09/02/2003

PSC NO: 4 TELEPHONE Addendum Type: PL
SBC Tdlecom, Inc. Addendum Number: 1
Initid Effective Date July 23, 2003

3.10.2 Change Order Charges

The following charges will gpply on a per order bass, unless otherwise
specified, for the changes/actions specified.

Type Charge
- Change a Directory Ligting $7.50
- Add Directory Ligting 7.50
- Change To or From Hunting 10.00
- Rearrange Hunting, per line 3.00
- Change Teephone Number 25.00
- Change Class of Service 25.00
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Recei ved: 08/ 14/ 2003 St atus: CANCELLED
Ef fective Date: 09/02/2003

PSC NO: 4 TELEPHONE Addendum Type: PL
SBC Tdlecom, Inc. Addendum Number: 1
Initial Effective Date: September 2, 2003

4. LOCAL EXCHANGE SERVICES
4.5 Lifdine Service Offering -2

Monthly Rate Nonrecurring®
SBC Phone Solution for Residence, per line
Month-to-Month $15.65 $33.00
12 Months 14.45 33.00
4.6 Busness Savice Offerings-Grandfathered
Monthly Rate Nonrecurring
(A) SBC Phone Solution for Business,’ per line
Month-to-Month 38.40 90.00
12 Months 36.10 90.00
(B) SBC Multi-Linefor Business,** per line
Month-to-Month 25.80 90.00
12 Months 24.30 90.00

(©) Local Usage (Business), per line/channel
[nitial Minute Additional Minute

Tierl .050 .010
Tier2 .090 .060
Loca Plus Expanded Scope 050 010

Customer must meet certain digibility requirements as set forth in this
Tariff.

2 Rates for all other Residential Service Offerings are at the specified
tariffed rates.

Customer may reduce the Non-Recurring Charge by aso qualifying
for Link-Up America benefits, as set forth in this Tariff.

May not be available in all aress.

Existing Customers on record as of May 17, 2001 and Customers who
have signed a Contract or letter of intent on or before May 17, 2001,
will be provided Service at their current rates and charges. These
rates will apply until such time that the Service is disconnected or the
Service location is moved. All new ingalations and subsequent
additions to existing Service after May 17, 2001, will be provided at the
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Recei ved: 08/ 14/ 2003 St atus: CANCELLED
Ef fective Date: 09/02/2003

PSC NO: 4 TELEPHONE Addendum Type: PL
SBC Tdlecom, Inc. Addendum Number: 1
Initial Effective Date: September 2, 2003

rates, charges, terms and conditions in effect as of May 18, 2001, as
specified in 4.8.
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Recei ved: 08/ 14/ 2003

PSC NO: 4 TELEPHONE
SBC Tdlecom, Inc.
Initid Effective Date: May 18, 2003

St at us:
Ef fective Date:

Addendum Type: PL
Addendum Number: 1

(D)  Optional Features (Business):? per line/channel

Anonymous Call Rejection

Auto Redial

Call Blocker

Call Forwarding

Call Forward/Busy Line- Don’'t Answer
Call Forwarding-Selective

Call Forwarding-Simultaneous
Call Return

Call Trace (per occurrence)*

Call Waiting/Cancel Call Waiting
Call Waiting ID

Caller ID Blocking-Per Line
Circular Hunting

Detail Billing

International Call Blocking

M essage Waiting Indicator
Priority Call

Remote Accessto Call Forwarding
Series Completion Hunting
Speed Calling 8

Toll Restriction

900/976 Blocking

(E)  Direct Inward Dialing (DID) Numbers®*

Initial Block of 10 Numbers
Additional Block of 10 Numbers

(F) BasicBusinessLine, **Per Line

Month-To-Month
12 Months
24 Months
36 Months

Refer to the next page for footnotes

$3.80
3.80
4.30
5.30
4.00
4.30
8.50
3.80
NA
9.90
7.20
0.00
0.00
0.00
0.00
0.00
4.30
4.30
0.00
5.30
4.30
0.00

150
150

13.80
13.00
12.70
12.40

$0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
4.30
0.00
0.00
0.00
0.00
0.00
20.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00
0.00

90.00
90.00
90.00
90.00
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Recei ved: 08/ 14/ 2003 St atus: CANCELLED
Ef fective Date: 09/02/2003

PSC NO: 4 TELEPHONE Addendum Type: PL
SBC Tdlecom, Inc. Addendum Number: 1
Initid Effective Date: May 18, 2003

Footnotes:

! Thisfeatureis charged per occurrence. No monthly rate applies.
2 Quantities must be ordered in multiples of ten.

®  May not beavailablein al aress.

4

Obsolete-Limited to existing Customers a existing locations. Exigting
Customers on record as of May 17, 2001 and Customers who have signed a
Contract or letter of intent on or before May 17, 2001, will be provided
Service a their current rates and charges. These rates and charges will apply
until such time that the Service is disconnected or the Service location is
moved. All new ingtdlations and subsequent additions to existing Service
after May 17, 2001, will be provided at the rates, charges, terms and
conditionsin effect on May 17, 2001.

> Existing Customers on record as of May 17, 2001 and Customers who have
sgned a Contract or |etter of intent on or before May 17, 2001, will be
provided Service at their current rates and charges. These rates will gpply
until such time that the Service is disconnected or the Service location is
moved. All new ingalations and subsequent additions to existing Service
after May 17, 2001, will be provided at the rates, charges, terms and
conditions in effect as of May 18, 2001, as specified in 4.8.
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Recei ved: 08/ 14/ 2003 St atus: CANCELLED
Ef fective Date: 09/02/2003

PSC NO: 4 TELEPHONE Addendum Type: PL
SBC Tdlecom, Inc. Addendum Number: 1
Initid Effective Date: May 18, 2003

Monthly Rate Nonrecurring
PBX Trunks - SuperTrunk™ Service™;
Digital Transmission Loop Arrangement,
Per DS1
Month-to-Month $262.50 $500.00
12 Months 210.00 400.00
24 Months 200.00 400.00
36 Months 190.00 200.00
48 Months 180.00 200.00
60 Months 170.00 0.00
SuperTrunk Port,
Per DS1
Month-to-Month 0.00 0.00
12 Months 0.00 0.00
24 Months 0.00 0.00
36 Months 0.00 0.00
48 Months 0.00 0.00
60 Months 0.00 0.00
Channel Charge,
Per Channel
Month-to-Month 15.00 0.00
12 Months 14.00 0.00
24 Months 14.00 0.00
36 Months 13.00 0.00
48 Months 13.00 0.00
60 Months 12.00 0.00

Local usage rates apply as stated in 4.6.(C)

Obsolete-Limited to existing Customers at existing locations. Existing Customers on record as of
May 17, 2001 and Customers who have signed a Contract or letter of intent on or before May 17,
2001, will be provided Service at their current rates and charges. These rates and charges will
apply until such time that the Service is disconnected or the Service location is moved. All new
installations and subsequent additions to existing Service after May 17, 2001, will be provided at
the rates, charges, terms and conditions in effect on May 17, 2001.
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Recei ved: 08/ 14/ 2003 St atus: CANCELLED
Ef fective Date: 09/02/2003

PSC NO: 4 TELEPHONE Addendum Type: PL
SBC Tdlecom, Inc. Addendum Number: 1
Initid Effective Date: May 18, 2003

4.7 Reddence Sarvice Offerings - Grandfathered

Monthly Rate Nonrecurring
(A) SBC Phone Solution for Residence', per line
Month-to-Month $20.90 $33.00
12 Months 19.70 33.00

(B) SBC Multi-Linefor Residence™?, per line
Month-to-Month 5.60 33.00
12 Months 530 33.00

(©) Local Usage (Residence), per line

Initial Minute Additional Minute

Tierl .080 .000
Tier 2 072 072
Monthly Rate Nonrecurring
(D) Optional Features (Residence),” per line/channel:
900/976 Blocking $0.00 $0.00
Call Forwarding-Simultaneous 5.70 0.00
Call Trace (per occurrence)® NA 4.30
Caller ID Blocking-Per Line 0.00 0.00
Detail Billing 0.00 0.00
Remote Accessto Call 430 0.00
Forwarding
Toll Restriction 290 0.00
International Call Blocking 0.00 20.00

! Existing Customers on record as of May 17, 2001 and Customers who have signed

aContract or letter of intent on or before May 17, 2001, will be provided Service
at their current rates and charges. These rates will apply until such time that the
Serviceisdisconnected or the Service location ismoved. All new installations
and subsequent additionsto existing Service after May 17, 2001, will be provided
at the rates, charges, terms and conditions in effect as of May 18, 2001, as
specifiedin 4.9.

May not be available in all areas.

®  Thisfeatureis charged per occurrence. No monthly rate applies.
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Recei ved: 08/ 14/ 2003

PSC NO: 4 TELEPHONE
SBC Tdlecom, Inc.
Initial Effective Date: September 2, 2003

St at us:
Ef fective Date:

Addendum Type: PL
Addendum Number: 1

4.8 Business Savice Offerings-Current?

(A)

(B)

©

D)

®

SBC Phone Solution for Business, per line

SBC Multi-Line for Business,? per line

Basic Business Line, ?Per Line

L ocal Usage (Business), per line/channel

Tier1
Tier 2
Loca Plus Expanded Scope

Optional Features (Business): per line/channel

Anonymous Call Rejection

Auto Redial

Call Blocker

Call Forwarding

Call Forward/Busy Line- Don't Answer
Call Forward —Busy Line

Call Forward —Don't Answer
Call Forwarding-Selective

Call Forwarding-Simultaneous
Cal Return

Call Trace (per occurrence)®

Call Waiting/Cancel Call Waiting
Call Waiting ID

Caller ID Blocking-Per Line
Circular Hunting

Detail Billing

International Call Blocking

M essage Waiting Indicator
Priority Call

Remote Access to Call Forwarding
Series Completion Hunting
Speed Calling 8

Toll Restriction

900/976 Blocking

Monthly Rate Nonrecurring
$30.00 $75.00
23.00 75.00
16.25 75.00
Initial Minute  Additional Minute
.050 010
.090 .060
.050 010
3.80 0.00
3.80 0.00
430 0.00
5.30 0.00
4,00 0.00
75 250
75 250
430 0.00
850 0.00
3.80 0.00
NA 430
9.90 0.00
7.20 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 20.00
0.00 0.00
430 0.00
430 0.00
0.00 0.00
5.30 0.00
430 0.00
0.00 0.00

! Rates effective apply to Service purchased on or after May 18, 2001.

2
3

May not be availablein all areas.
Thisfeature is charged per occurrence. No monthly rate applies.
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Recei ved: 08/ 14/ 2003

PSC NO: 4 TELEPHONE
SBC Tdlecom, Inc.
Initial Effective Date: September 2, 2003

St at us:
Ef fective Date:

Addendum Type: PL
Addendum Number: 1

Monthly Rate

(P Access Advantage PlusLine:
SBC Phone Solution for Business, per channel *
Month-to-Month
12 Months
24 Months
36 Months
48 Months
60 Months

(G Access Advantage PlusLine:
SBC Multi-Line for Business, per channel *
Month-to-Month
12 Months
24 Months
36 Months
48 Months
60 Months

(H) Access Advantage Plus Trunk,:per channel *
Month-to-Month
12 Months
24 Months
36 Months
48 Months
60 Months

1

In addition, usage rates apply as stated in 4.6(C).

$20.00

16.00
16.00
15.00
15.00
14.00

13.75
11.00
11.00
10.00
10.00

9.00

15.00
14.00
14.00
13.00
13.00
12.00

Nonrecurring

$0.00
0.00
0.00
0.00
0.00
0.00

0.00
0.00
0.00
0.00
0.00
0.00

0.00
0.00
0.00
0.00
0.00
0.00
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Recei ved: 08/ 14/ 2003

PSC NO: 4 TELEPHONE
SBC Tdlecom, Inc.
Initid Effective Dae May 18, 2003

St at us:
Ef fective Date:

Addendum Type: PL
Addendum Number: 1

4.9 Resdence Service Offerings — Current?

Nonrecurring

$33.00

33.00

Additional Minute

Monthly Rate
(A) SBC Phone Solution for Residence, per line
$25.00
(B) SBC Multi-Linefor Residence’, per line
750
(©) Local Usage (Residence), per line
Initial Minute
Tierl .080
Tier2 072

(D) Optional Features (ResidenceY’, per line/channel:

900/976 Blocking 0.00
Call Forwarding-Busy Line 75
Call Forwarding-Don’t Answer 75
Call Forwarding-Simultaneous 5.70
Call Trace (per occurrence)® NA

Caller ID Blocking-Per Line 0.00
Detail Billing 0.00
Remote Accessto Call Forwarding 4.30
Toll Restriction 290
International Call Blocking 0.00

(E) Lifeine Service Offering®, per line

15.65

1 Rates effective apply to Service purchased on or after May 18, 2001.
2 May not be availablein al aress.

®  Thisfeatureis charged per occurrence. No monthly rate applies.

.000
Q72

0.00
250
250
0.00
4.30
0.00
0.00
0.00
0.00
20.00

16.50
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Recei ved: 08/ 14/ 2003 St atus: CANCELLED
Ef fective Date: 09/02/2003

PSC NO: 4 TELEPHONE Addendum Type: PL
SBC Tdlecom, Inc. Addendum Number: 1
Initid Effective Dae May 18, 2003

4 Customer must meet certain eligibility requirements as set forth in this tariff.
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Recei ved: 08/ 14/ 2003

PSC NO: 4 TELEPHONE
SBC Tdlecom, Inc.
Initid Effective Date: May 18, 2003

Status: CANCELLED
Ef fective Date: 09/02/2003

Addendum Type: PL
Addendum Number: 1

5. DIRECTORY LISTINGS
5.3 Directory Ligings

Business, per line
Primary Liding NC NC
Additiond Liding $197 $0.00
Non-Published Ligting NC NC
Non-Listed Name NC NC
Dud Name Liging NC NC

Residence, per line
Primary Liding NC NC
Additiond Liding 1.97 0.00
Non-Published Ligting 2.04 0.00
Non-Listed Name NC NC
Dud Name Liging NC NC
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Recei ved: 08/ 14/ 2003

PSC NO: 4 TELEPHONE
SBC Tdlecom, Inc.
Initid Effective Date: May 18, 2003

6.

6.5

OPERATOR SERVICES AND DIRECTORY ASSISTANCE

Ef fective Date: 09/02/2003

Addendum Type: PL
Addendum Number: 1

Rates and Charges

6.5.1 Directory Assgtance Charges

Cal Type Rae
Locd DA with Cdl Completion $0.90
Nationd Listing Service DA $0.90

6.5.2 Operator Assisted Charges (Semi-Automated or Fully Automated)

Cdl Type Rate
Third Number $4.00
Cdling Cad $1.50
Collect Cdls $4.00

6.5.2 Operator Assisted Charges (Non-automated)

Cdl Type Rate

Third Number $5.00

Calling Card $5.00

Collect Cdls $5.00

Person-to-Person $8.95
Busy Line Veificaion $13.00

Busy Line Verification with Busy

Line Interrupt $13.00
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Recei ved: 08/ 14/ 2003

PSC NO: 4 TELEPHONE
SBC Tdlecom, Inc.
Initid Effective Date: May 18, 2003

Status: CANCELLED
Ef fective Date: 09/02/2003

Addendum Type: PL
Addendum Number: 1

7.  INTEGRATED SERVICES

7.1 Ratesand Charges

7.1.5 Ratesand Charges

Term Pricing Plans

Rate Element
Access Advantage Plus
L oop Arrangement

Ds1
12 Months
24 Months
36 Months
60 Months

Cross Connect Charges

Monthly Rate Nonrecurring Rate
$275 $400
260 300
250 200
220 0

Nonrecurring Charge

Rate Element

D0
DSl
DS3

$50
0
0

Moves of Point of Termination Within Same Customer Premises

Same Premises Move

1

1% 15 min.

Ea Add'l. 15 min.

$75

$40

Obsolete — Limited to existing Customers at existing locations. Existing Customers on

record as of May 17, 2001 and Customers who have signed a Contract or letter of
intent on or before May 17, 2001, will be provided Service at their current rates and
charges. Theserates and chargeswill apply until such timethat the Serviceis
disconnected or the Service location ismoved. All new installations and subsequent
additionsto existing Service after May 17, 2001, will be provided at the rates, charges,
terms and conditionsin effect on May 17, 2001.
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Recei ved: 08/ 14/ 2003 St atus: CANCELLED
Ef fective Date: 09/02/2003

PSC NO: 4 TELEPHONE Addendum Type: PL
SBC Tdlecom, Inc. Addendum Number: 1
Initial Effective Date: September 2, 2003

7.2.5 Ratesand Charges

Monthly Rate  Nonrecurring

Charge
Primary Rate Interface, each
Month-to-Month $ 650.00 $ 850.00
12 Months 550.00 700.00
24 Months 520.00 500.00
36 Months 490.00 0.00
48 Months 460.00 0.00
60 Months 430.00 0.00
Primary Rate Port, each
Month-to-Month 530.00 850.00
12 Months 430.00 700.00
24 Months 400.00 500.00
36 Months 370.00 0.00
48 Months 340.00 0.00
60 Months 310.00 0.00
Move and Change Charges
Move of Point of Termination
(within same Premises) NA 75.00
Rearrangements
Initid Interface or Port NA 75.00
Additiond Interface or Port NA 40.00
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Recei ved: 08/ 14/ 2003 St atus: CANCELLED
Ef fective Date: 09/02/2003

PSC NO: 4 TELEPHONE Addendum Type: PL
SBC Tdlecom, Inc. Addendum Number: 1
Initial Effective Date: September 2, 2003

Each rate and charge specified below applies per each Primary Rate Interface or Port,
except as otherwise noted.

Optiona Features Monthly Nonrecurring
Rate Charge
Backup D-Channel, each channel 0.00 $200.00
Cdling Number and Name Ddlivery,
each 25.00 0.00
Circular Hunt, each 0.00 50.00
Direct Inward Diding (DID) Numbers:
Single Number 1.00 10.50
Initial Block of 10 Numbers 4.00 110.00
Additiona Block of 10 Numbers 4.00 18.00
Initial Block of 100 Numbers 25.00 140.00
Additiona Block of 100 Numbers 25.00 140.00
Dynamic Channel Allocation, each 50.00 0.00
Enhanced Alternate Route, per route 75.00 200.00
Inform 911, each 125.00 200.00
Measured/M essage Rate Usage !, each 30.00 NA
Redirected Number, each 150.00 150.00
Two B-Channd Transfer, each 60.00 150.00
Unlimited Loca Usage, each
Month-to-Month 300.00 0.00
12 Months 300.00 0.00
24 Months 280.00 0.00
36 Months 260.00 0.00
48 Months 240.00 0.00
60 Months 220.00 0.00

1

Local usage charges aso apply as specified in Section 4, where available.
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Recei ved: 08/ 14/ 2003 St atus: CANCELLED
Ef fective Date: 09/02/2003

PSC NO: 4 TELEPHONE Addendum Type: PL
SBC Tdlecom, Inc. Addendum Number: 1
Initial Effective Date: September 2, 2003

Monthly Nonrecurring

Rate Chage
Inbound Interface, each
Month-to-Month $ 680.00 $ 850.00
12 Months 580.00 700.00
24 Months 550.00 500.00
36 Months 520.00 0.00
48 Months 490.00 0.00
60 Months 460.00 0.00
Inbound Port, each
Month-to-Month 560.00 850.00
12 Months 460.00 700.00
24 Months 430.00 500.00
36 Months 400.00 0.00
48 Months 370.00 0.00
60 Months 340.00 0.00
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Recei ved: 08/ 14/ 2003 St atus: CANCELLED
Ef fective Date: 09/02/2003

PSC NO: 4 TELEPHONE Addendum Type: PL
SBC Tdlecom, Inc. Addendum Number: 1
Initid Effective Date: May 18, 2003

8. DATA ACCESS SERVICES

8.1 Team Pricing Plat

8.1.2 Tam Pricing Plans
Rate Element Monthly Rate Nonrecurring Rate
FRS User to Network Interface (UNI) Port Without Access, per Port

UNI Without Access (DS0)

56 Kbps

12 Month $64 $350
136 Month 58 175
60 Month 51 0
UNI Without Access (DS1)

128 Kbps

12 Month 150 350
136 Month 135 175
60 Month 120 0
256 Kbps

12 Month 225 350
336 Month 207 175
60 Month 191 0
384 Kbps

12 Month 265 350
336 Month 244 175
60 Month 225 0
512 Kbps

12 Month 305 350
136 Month 281 175
60 Month 259 0
768 Kbps

12 Month 385 350
136 Month 355 175
60 Month 327 0

1 Obsolete-Limited to existing Customers at existing locations. Existing Customers on record
as of May 17, 2001 and Customers who have signed a Contract or letter of intent on or
before May 17, 2001, will be provided Service at their current rates and charges. These
rates and charges will apply until such time that the Service is disconnected or the Service
location ismoved. All new installations and subsequent additions to existing Service after
May 17, 2001,will be provided at the rates, charges, terms and conditions in effect on
May 17, 2001.
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Recei ved: 08/ 14/ 2003 St atus: CANCELLED
Ef fective Date: 09/02/2003

PSC NO: 4 TELEPHONE Addendum Type: PL
SBC Tdlecom, Inc. Addendum Number: 1
Initid Effective Date: May 18, 2003

Monthly Rate Nonrecurring Rate
Rate Element
1536 Kbps
12 Month $430 $350
136 Month 396 175
60 Month 365 0
40000 Kbps
12 Month 3270 350
}36 Month 2780 175
60 Month 2450 0
NNI Without Access (DS3)
40000 Kbps
12 Month 3270 350
136 Month 2780 175
60 Month 2450 0
FRS User to Network Interface (UNI) Port
With Access, per Port
UNI (DSO
56 Kbps
12 Month 125 435
136 Month 115 225
60 Month 106 0
UNI With Access (DS1)
128 Kbps
12 Month 235 580
}36 Month 216 305
60 Month 200 0
256 Kbps
12 Month 355 580
}36 Month 327 305
60 Month 302 0
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Recei ved: 08/ 14/ 2003 St atus: CANCELLED
Ef fective Date: 09/02/2003

PSC NO: 4 TELEPHONE Addendum Type: PL
SBC Tdlecom, Inc. Addendum Number: 1
Initid Effective Date: May 18, 2003

Monthly Rate Nonrecurring Rate

Rate Element

384 Kbps

12 Month $410 $580
)36 Month 377 305
60 Month A7 0
512 Kbps

12 Month 450 580
136 Month 44 305
60 Month 381 0
768 Kbps

12 Month 530 580
)36 Month 488 305
60 Month 449 0
1536 Kbps

12 Month 575 580
136 Month 512 305
60 Month 487 0
40000 Kbps

12 Month 5047 580
136 Month 4150 305
60 Month 3500 0
NNI With Access (DS3)

40000 Kbps

12 Month 5047 580
136 Month 4150 305
60 Month 3500 0
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Recei ved: 08/ 14/ 2003

PSC NO: 4 TELEPHONE

SBC Tdlecom, Inc.

Initial Effective Date: May 18, 2003

St at us:

Ef fective Date:

Addendum Type: PL
Addendum Number: 1

Additiond Rate Elements

Rate Element

Permanent Virtual
Connection (PVC)/
Committed Interface
Rate (CIR)

4K bps
8Kbps
16Kbps
32Kbps
56K bps
48K bps
64K bps
128Kbps
192K bps
256K bps
384K bps
512K bps
768K bps
1024Kbps
1536Kbps

Optional Festures

Rate Element

Configuration Change
Port Order Change

PV C Order Change
Service Order Cancellation
Order Expedite

Additional Labor-
Regular Hours

After Hours

Monthly Rate

$3.00
8.00
8.00
8.00
8.00
8.00
8.00
12.00
1350
15.00
20.00
28.00
40.00
50.00
55.00

Nonrecurring Rate

$50
100
50
250
300

100/hour
125/hour

Nonrecurring Rate

$25.00
25.00
25.00
25.00
25.00
25.00
25.00
25.00
25.00
25.00
25.00
25.00
25.00
25.00
25.00
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Recei ved: 08/ 14/ 2003 St atus: CANCELLED
Ef fective Date: 09/02/2003

PSC NO: 4 TELEPHONE Addendum Type: PL
SBC Tdlecom, Inc. Addendum Number: 1
Initid Effective Date: May 18, 2003

0. PRIVATE LINE SERVICES'

9.6 Rates and Charges

The rates depicted below are for month-to month or aone (1) year term as
well asthirty Sx-(36) month or sixty (60) month terms.

9.6.1 DS0 (56Kbps) & (64K bps) Rate Elements,
per Circuit, per customer premises
Monthly Rate Nonrecurring

(A)  Channd Termination

Month-to-Month $72.50 $385.00
36 Months 65.20 50.00
60 Months 54.30 0.00

(B)  Interoffice Mileage
1. Mileage, per Circuit

Fixed
Month-to-Month 12.20
36 Months 10.90
60 Months 9.10
2. Per Mile
Month-to-Month 2.81
36 Months 2.52
60 Months 2.11
(C)  Extended Transport
Month-to-Month 10.40 40.00
36 Months 10.40 40.00
60 Months 10.40 40.00

! Obsolete to exigting inddlations at exigting locations for existing customers
(including term contract customers until expiration of term), effective on March
16, 2001.
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Initid Effective Date: May 18, 2003

Monthly Rate Nonrecurring

(D)  Extended Mileage

Month-to-Month $2.39
36 Months 2.39
60 Months 2.39

(B) Service-to-Service Through Connect Arrangement

Month-to-Month $50.00
36 Months 50.00
60 Months 50.00
() Moves
1. Sarvice Facility Move
Month-to-Month 10.00
36 Months 10.00
60 Months 10.00

2. Movesof Point of Termination
Current Increment

Month-to-Month 75.00

36 Months 75.00

60 Months 75.00
Additiond Increment

Month-to-Month 40.00

36 Months 40.00

60 Months 40.00

(G) Moving Customer Premises
Provisions as specified in Section 9.4.3 preceding apply.

9.6.2 DSl Rate Elements
per Circuit, per customer premises

(A)  Channd Termingtion

Month-to-Month 179.00 230.00
36 Months 152.00 130.00
60 Months 134.00 0.00
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Status: CANCELLED
Ef fective Date: 09/02/2003

Addendum Type: PL
Addendum Number: 1

(B)

Nonrecurring

Monthly Rate
Interoffice Mileage
1. Mileage, per Circuit
Fixed

Month-to-Month $55.00
36 Months 45.80
60 Months 41.30

2. Per Mile
Month-to-Month 16.20
36 Months 10.90
60 Months 7.70
(C)  Extended Transport
Month-to-Month 46.80
36 Months 46.80
60 Months 46.80
(D) Extended Mileage
Month-to-Month 13.80
36 Months 13.80
60 Months 13.80

(E)  Optional Festures
1 CO Multiplexing (DSL1 to DS0)

Month-to-Month 176.00
36 Months 129.00
60 Months 121.00

2. Clear Channd Capability
Month-to-Month
36 Months
60 Months

3. Extended Super Frame Format (ESF)

Month-to-Month
36 Months
60 Months

$120.00
120.00
120.00

200.00
100.00
0.00

0.00
0.00
0.00

0.00
0.00
0.00

Issued by:

Cancel l ed by Doc. Num 2 effective 11/01/2004

Kevin M. Chapman, Director-Regulatory Relations, San Antonio, Texas 78215



Recei ved: 08/ 14/ 2003 St atus: CANCELLED
Ef fective Date: 09/02/2003
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Monthly Rate  Nonrecurring
4. Service-to-Service Through

Connect Arrangement
Month-to-Month $50.00
36 Months 50.00
60 Months 50.00

() Moves

1 Searvice Facility Move
Month-to-Month 10.00
36 Months 10.00
60 Months 10.00

2. Moves of Point of Termination
Current Increment

Month-to-Month 75.00

36 Months 75.00

60 Months 75.00
Additiond Increment

Month-to-Month 40.00

36 Months 40.00

60 Months 40.00

(G) Moving Customer Premises
Provisions as specified in Section 9.4.3 preceding apply.

9.6.3 DS3 Rate Elements
per Circuit, per customer premises

(A)  Channd Termingtion

Month-to-Month 1520.00 230.00
36 Months 1290.00 130.00
60 Months 990.00 0.00

(B) Interoffice Mileage
1 Mileage, per Circuit

Fixed
Month-to-Month 781.00
36 Months 664.00
60 Months 508.00
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2. Per Mile
Month-to-Month
36 Months
60 Months

(C)  Extended Transport

Month-to-Month
36 Months
60 Months

(D)  Extended Mileage

Month-to-Month
36 Months
60 Months

(E)  Optiona Features

Monthly Rate

$125.00
106.00
81.20

664.00
664.00
664.00

106.00
106.00
106.00

1 CO Multiplexing (DS3to DS1)

Month-to-Month
36 Months
60 Months

556.00
500.00
361.00

2. Service-to-Service Through
Connect Arrangement

Month-to-Month
36 Months
60 Months

Nonrecurrin

$120.00
120.00
120.00

200.00
100.00
0.00

50.00
50.00
50.00
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Addendum Number: 1

Monthly Rate

Nonrecurring

() Moves

1 Service Facility Move
Month-to-Month
36 Months
60 Months

2. Moves of Point of Termination
Current Increment

Month-to-Month
36 Months

60 Months
0
Additiond Increment

Month-to-Month
36 Months
60 Months

(G)  Moving Customer Premises

$10.00
10.00
10.00

75.00
75.00
75.00

40.00
40.00
40.00

Provisons as specified in Section 9.4.3 preceding apply.
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9.7 Order Processing Charges

Order Charge

Design Change Charge

Service Date Change Charge
Expedited Order Charge

(Plus Miscellaneous Labor Charges)
Order Cancellation Charge

(Plus Miscellaneous Labor Charges)

9.8 Miscdlaneous Charges

981

9.8.2

9.8.3

9.84

9.85

Additional Engineering
- Basc Time
- Ovetime

Instd | ati or/Mai ntenance
- Ovatime
- Premium Time

Stand By

- Badc Time

- Ovetime

- Premium Time

Tedting and Maintenance
with Other Telephone
Companies or Other Labor
- Basc Time

- Overtime

- Premium Time

Maintenance of Service
- Badc Time

- Ovetime

- Premium Time

$50.00
60.00
65.00
75.00
75.00
Frs HAf Each Add'|
Hour Hour
Or Fraction Or Fraction
$200.00 $120.00
200.00 120.00
225.00 120.00
300.00 160.00
150.00 80.00
225.00 120.00
300.00 160.00
150.00 80.00
225.00 120.00
300.00 160.00
150.00 80.00
225.00 120.00
300.00 160.00
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11. PACKET DATA SERVICES

11.3.2 Nonrecurring Charges

11.3.2(D)

Record Order Charge $14.00
11.3.2(E)

Service Order Change Charge $50.00
11.3.2(F)

Expedite Order Charge $500.00
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St at us:
Ef fective Date:

115 SBC PremierSERVM Asynchronous Transfer Mode (ATM) Service

11.5.3 Rates

UNI Port Only Out of Term 1Year 2 Year 3Year 5Year
Bandwidth| Speed | Mo. | NRC | Mo. | NRC | Mo. | NRC | Mo. | NRC | Mo. | NRC
DS1 1.5Mbps| $528 | NA | $507 | $600 | $486 | $600 | $460 | $0 | $400 | $0
Subrate | 20Mbps| 2,002 | NA | 1,784 | 1,250 | 1586 | 1250 | 1,370 | 0 | 1154 | ©
DS3
DS3 40Mbps| 2799 | NA | 2573 | 1,250 | 2,287 | 1,250 | 1,975 1,663
Subrate | 50Mbps| 3325 | NA | 3,150 | 1,500 | 2977 | 1,500 | 2,954 2,938
OC-3c
Subrate  |100Mbps| 3,793 | NA | 3,618 | 1,500 | 3345 | 1,500 | 3238 | 0 | 3128 | ©
OC-3c
OC-3c 149Mbps| 4,110 | NA | 3,835 | 1,500 | 3662 | 1,500 | 3,505 3,345
OC-12c  [599Mbps| 8220 | NA | 7,670 | 1,500 | 7,324 | 1,500 | 7,009 6,690

B-ICI Port Only Out of Term 1Year 2Year 3Year 5Year
Bandwidth | Speed | Mo. | NRC | Mo. | NRC [ Mo. | NRC | Mo. | NRC | Mo. | NRC
DSL 1.5Mbps| 1598 | NA | 1,405 | 600 | 1,213 | 600 | 1,020 | © 824 0
DS3 40Mbps| 3049 | NA | 2,823 | 1,250 | 2537 | 1,250 | 2225 | 0 | 1913 | ©
0OC-3c 149Mbps| 4,610 | NA | 4335 | 1,500 | 4,162 | 1,500 | 4005 | O | 3845 | O
OC-12c  |599Mbps| 8720 | NA | 8170 | 1500 | 7,824 | 1500 | 7509 | O | 719 | O
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11.5.3 Rates
UNI Port and Access Out of Term 1Year 2Year 3Year 5Year
Bandwidth Speed Mo. | NRC | Mo. | NRC | Mo. NRC Mo. NRC [ Mo. | NRC
DSL1 Port 1.5Mbps| $528 | NA | $507 | $600 | $486 | $600 $460 $0 $400 $0
Access 1.5Mbps| 182 NA 175 400 167 400 160 0 156 0
Total DS1 Port and | 1.5Mbps| 710 NA 682 | 1,000 | 653 | 1,000 620 0 556 0
Access
Subrate DS3 Port 20Mbps| 2,002 | NA | 1,784 | 1,250 | 1,586 | 1,250 | 1,370 0 1,154 0
Access 20Mbps| 2,368 | NA | 2,345 | 1,250 | 2,321 | 1,250 | 1,800 0 1,516 0

Total Subrate DS3 | 20Mbps| 4,370 [ NA | 4,129 | 2,500 | 3,907 | 2,500 | 3,170 0 2,670 0
Port and Access

DS3 Port 40Mbps| 2,799 | NA | 2573 | 1,250 | 2,287 | 1,250 | 1,975 0 1,663 0
Access 40Mbps| 2,368 | NA | 2,345 | 1,250 | 2,321 | 1,250 | 1,800 0 1,516 0
Total DS3 Port and | 40Mbps| 5167 [ NA | 4,918 | 2,500 | 4608 | 2,500 | 3,775 0 3,179 0
Access

Subrate OC-3c Port | 50Mbps| 3,325 | NA | 3,150 | 1,500 | 2,977 | 1,500 | 2,954 0 2,938 0
Access 50Mbps| 2,600 | NA | 2575 | 3,000 | 2,548 | 3,000 | 1,976 0 1,765 0

Total Subrate OC- | 50Mbps| 5925 [ NA | 5725 | 4,500 | 5525 | 4,500 | 4,930 0 4,703 0
3c Port and Access
Subrate OC-3c Port | 50Mbps| 3,325 | NA | 3,150 | 1,500 | 2,977 | 1,500 | 2,954 0 2,938 0
Access (Protected) | 50Mbps| 3,600 | NA | 3575 | 3,000 | 3,548 | 3,000 | 2,976 0 2,765 0

Total Subrate OC- | 50Mbps| 6,925 [ NA | 6,725 | 4,500 | 6,525 | 4,500 | 5,930 0 5,703 0
3c Port and Access

(Protected)

OC-3c Port 100Mbps| 3,793 [ NA | 3,618 | 1,500 | 3,345 | 1,500 | 3,238 0 3,128
Access 100Mbps| 2,600 | NA | 2,575 | 3,000 [ 2,548 | 3,000 1,976 0 1,765

Total OC-3c Port |100Mbps| 6,393 | NA | 6,193 | 4,500 | 5893 | 4,500 | 5,214 0 4,893 0
and Access

OC-3c Port 100Mbps| 3,793 | NA [ 3,618 | 1,500 | 3,345 | 1,500 3,238 0 3,128 0

Access (Protected) |100Mbps| 3,600 | NA | 3,575 | 3,000 | 3,548 | 3,000 | 2,976 0 2,765 0

Total OC-3c Port |100Mbps| 7,393 [ NA | 7,193 | 4,500 | 6,893 | 4,500 | 6,214 0 5,893 0
and Access
(Protected)

Issued by: Kevin M. Chapman, Director-Regulatory Relations, San Antonio, Texas 78215

Cancel l ed by Doc. Num 2 effective 11/01/2004



Recei ved: 08/ 14/ 2003

PSC NO: 4 TELEPHONE
SBC Telecom, Inc.
Initid Effective Date: July 31, 2003

Addendum Type: PL
Addendum Number: 1

St at us:
Ef fective Date:

11.5.3 Rates

UNI Port and Access Out of Term 1Year 2Year 3Year 5Year
Bandwidth Speed Mo. NRC Mo. NRC Mo. NRC Mo. NRC Mo. NRC
OC-3c Port 149Mbps | $4,110 | NA | $3,835 | $1,500 | $3,662 | $1,500 | $3,505 $0 $3,345 | $0
Access 149Mbps | 2,600 NA 2,575 | 3,000 | 2,548 | 3,000 | 1,976 0 1,765 0
Total OC-3c 149Mbps | 6,710 NA 6,410 4,500 6,210 4,500 5,481 0 5110 0
Port and
Access
OC-3c Port 149Mbps | 4,110 NA 3,835 | 1,500 | 3,662 | 1,500 | 3,505 0 3,345 0
Access 149Mbps | 3,600 NA 3,575 | 3,000 | 3548 | 3,000 | 2,976 0 2,765 0
(Protected)
Total OC-3c 149Mbps | 7,710 NA 7,410 4,500 7,210 4,500 6,481 0 6,110 0
Port and
Access
(Protected)
OC-12c Port 599Mbps | 8,220 NA 7,670 | 1,500 | 7,324 | 1,500 | 7,009 0 6,690 0
Access 599Mbps | 5,142 NA | 4,686 | 6,000 | 4686 | 6000 | 3,886 0 2,962 0
Total OC-12¢c 599Mbps | 13,362 NA 12,356 | 7,500 [ 12,010 { 7,500 | 10,895 0 9,652 0
Port and
Access
OC-12c Port 599Mbps | 8,220 NA 7,670 | 1,500 | 7,324 | 1,500 | 7,009 0 6,690 0
Access 599Mbps | 6,142 NA 5,686 | 6,000 | 5686 | 6000 | 4,886 0 3,962 0
(Protected)
Total OC-12c | 599Mbps | 14,362 | NA | 13,356 | 7,500 | 13,010 | 7,500 | 11,895 0 10,652 0
Port and
Access
(Protected)
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11.5.3 Rates
B-IClI Port and Access Out of Term 1Year 2 Year 3 Year 5 Year
Bandwidth Speed Mo. NRC Mo. NRC Mo. NRC Mo. NRC Mo. NRC
DS1 Port 1.5Mbps | $1,598  NA $1,405 | $600 | $1,213 | $600 |%$1,020| $0 $824 $0
Access 1.5Mbps 182 NA 175 400 167 400 160 0 156 0
Total DS1 Port 1.5Mbps | 1,780 NA 1,580 1,000 1,380 1,000 | 1,180 0 980 0
and Access
DS3 Port 40Mbps | 3,049 NA 2,823 1,250 2,537 1,250 | 2,225 0 1,913 0
Access 40Mbps | 2,368 NA 2,345 1,250 2,321 1,250 | 1,800 0 1,516 0
Total DS3 Port 40Mbps | 5,417 NA 5,168 2,500 4,858 2,500 | 4,025 0 3,429 0
and Access
OC-3c Port 149Mbps | 4,610 NA 4,335 1,500 4,162 1,500 | 4,005 3,845
Access 149Mbps | 2,600 NA 2,575 3,000 2,548 3,000 | 1,976 1,765
Total OC-3c Port | 149Mbps | 7,210 NA 6,910 4,500 6,710 4,500 | 5,981 5,610
and Access
OC-3c Port 149Mbps | 4,610 NA 4,335 1,500 4,162 1,500 | 4,005 3,845
Access 149Mbps | 3,600 NA 3,575 3,000 3,548 3,000 | 2,976 2,765
(Protected)
Total OC-3c Port | 149Mbps | 8,210 NA 7,910 4,500 7,710 4,500 | 6,981 0 6,610 0
and Access
(Protected)
OC-12c Port 599Mbps | 8,720 NA 8,170 1,500 7,824 1,500 | 7,509 7,190
Access 599Mbps | 5,142 NA 4,686 6,000 4,686 6,000 | 3,886 2,962
Total OC-12c 599Mbps | 13,862 NA 12,856 | 7,500 | 12,510 | 7,500 |11,395 10,152
Port and Access
OC-12c Port 599Mbps | 8,720 NA 8,170 1,500 7,824 1,500 | 7,509 0 7,190 0
Access 599Mbps | 6,142 NA 5,686 6,000 5,686 6,000 | 4,886 0 3,962 0
(Protected)
Total OC-12c 599Mbps | 14,862 NA 13,856 | 7,500 | 13,510 | 7,500 [12,395 0 11,152 0
Port and Access
(Protected)
OC-12 Interoffice Mileage Out of Term 1Year 2 Year 3 Year 5 Year
Mo. NRC Mo. NRC Mo. NRC Mo. NRC Mo. NRC
Fixed $3,632 NA $3,182 NA $3,182 NA 2,5950| NA [$2,035| NA
Per Mile 775 NA 665 NA 665 NA 563 NA 530 NA

* OC-12c Access rates do not include applicable Interoffice Mileage.
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11.5.3 Rates

Speed Standard PV Cs — Monthly NRC*

Quality of Service (QoS)

UBR (PIR) VBR-nrt (SIR) VBR-rt (PIR) CBR (PIR)

VCC VPC VCC VPC VCC VPC VCC VPC
8Kbps $2 $3 $3 $4 $6 $8 $7 $9 $60
16K bps 2 3 3 4 6 8 7 9 60
32Kbps 2 3 3 4 6 8 7 9 60
48Kbps 2 3 3 4 6 8 7 9 60
56K bps 2 3 3 4 6 8 7 9 60
64K bps 2 3 3 4 6 80 7 9 60
128Kbps 3 4 5 6 6 8 7 9 60
192K bps 5 6 8 9 9 12 10 13 60
256K bps 7 8 10 13 13 16 13 17 60
320K bps 8 10 13 16 16 20 17 21 60
384Kbps 10 13 15 19 19 23 20 25 60
448Kbps 12 15 18 22 22 27 23 29 60
512K bps 13 17 20 25 25 31 27 33 60
576K bps 15 19 23 28 28 35 30 38 60
640K bps 17 21 25 31 31 39 33 42 60
704K bps 18 23 28 34 34 43 37 46 60
768K bps 20 25 30 38 38 47 40 50 60
832Kbps 22 27 33 41 41 51 43 54 60
896K bps 23 29 35 44 44 55 47 58 60
960K bps 25 31 38 47 47 59 50 63 60
1000Kbps | 25 31 50 63 69 86 75 94 60
1024Kbps | 27 33 40 50 50 63 53 67 60
1536Kbps | 40 50 60 75 75 94 80 100 60
2Mbps 30 38 60 75 83 103 90 113 60
3Mbps 35 44 70 88 96 120 105 131 60
4Mbps 40 50 80 100 110 138 120 150 60
5Mbps 45 56 90 113 124 155 135 169 60
6Mbps 50 63 100 125 138 172 150 188 60
7Mbps 55 69 110 138 151 189 165 206 60
8Mbps 60 75 120 150 165 206 180 225 60
9Mbps 65 81 130 163 179 223 195 244 60
10Mbps 70 88 140 175 193 241 210 263 60

* Nonrecurring charges are waived for PV Cs purchased with the Customer’ s initid
order for ingalation of ATM sarvice, and only if the Customer’s associated Port
or Port and Accessis provided under athree (3) or five (5) year TPP.
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11.5.3 Rates

Standard PVCs - Monthly
oo Quality of Service (QoS) NRC*

UBR (PIR) VBR-nrt (SIR) VBR-rt (PIR) CBR (PIR)

VCC VPC VCC VPC VCC VPC VCC VPC
11Mbps $75 $94 $150 $188 $206 $258 $225 $281 $60
12Mbps 80 100 160 200 220 275 240 300 60
13Mbps 85 106 170 213 234 292 255 319 60
14Mbps 90 113 180 225 248 309 270 338 60
15Mbps 95 119 190 238 261 327 285 356 60
16Mbps 100 125 200 250 275 344 300 375 60
17Mbps 105 131 210 263 289 361 315 394 60
18Mbps 110 138 220 275 303 378 330 413 60
19Mbps 115 144 230 288 316 395 345 431 60
20Mbps 120 150 240 300 330 413 360 450 60
25Mbps 125 156 250 313 344 430 375 469 60
30Mbps 150 188 300 375 413 516 450 563 60
35Mbps 175 219 350 438 481 602 525 656 60
40Mbps 200 250 400 500 550 688 600 750 60
45Mbps 205 256 410 513 564 705 615 769 60
50Mbps 207 259 414 517 569 711 621 776 60
55Mbps 228 284 455 569 626 782 683 853 60
60Mbps 248 310 497 621 683 853 745 931 60
65Mbps 269 336 538 672 740 925 807 1,009 60
70Mbps 290 362 579 724 797 996 869 1,086 60
75Mbps 310 388 621 776 853 1,067 931 1,164 60
80Mbps 331 414 662 828 910 1,138 993 1,241 60
85Mbps 352 440 703 879 967 1,209 1,055 1,319 60
90Mbps 372 466 745 931 1,024 1,280 1,117 1,397 60
95Mbps 393 491 786 983 1,081 1,351 1,179 1,474 60
100Mbps 414 517 828 1,034 1,138 1,422 1,241 1,552 60
105Mbps 434 543 869 1,086 1,195 1,494 1,303 1,629 60
110Mbps 455 569 910 1,138 1,252 1,565 1,366 1,707 60
115Mbps 476 595 952 1,190 1,309 1,636 1,428 1,784 60
120Mbps 497 621 993 1,241 1,366 1,707 1,490 1,862 60
125Mbps 517 647 1,034 1,293 1,422 1,778 1,552 1,940 60
130Mbps 538 672 1,076 1,345 1,479 1,849 1,614 2,017 60
135Mbps 559 698 1,117 1,397 1,536 1,920 1,676 2,095 60
140Mbps 579 724 1,159 1,448 1,593 1,991 1,738 2,172 60
145Mbps 600 750 1,200 1,500 1,650 2,063 1,800 2,250 60

*  Nonrecurring charges are waived for PV Cs purchased with the Customer’sinitial order for installation
of ATM service, and only if the Customer’s associated Port or Port and Access is provided under a
three (3) or five (5) year TPP.
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Addendum Type: PL
Addendum Number: 1

11.5.3 Rates

FRATM PVCs - Monthly

Standard Alternate Routing Disaster Recovery
Speed VBR-nrt (SIR) VBR-nrt (SIR) VBR-nrt (SIR) A

VCC Only VCC Only VCC Only
8Kbps $4 $3 $2 $60
16Kbps 5 4 3 60
32Kbps 6 5 3 60
48K bps 7 6 4 60
56K bps 8 7 4 60
64K bps 9 8 5 60
128Kbps 10 9 5 60
192K bps 11 9 6 60
256K bps 12 10 6 60
320K bps 13 11 6 60
384Kbps 15 13 8 60
448K bps 18 15 9 60
512Kbps 20 17 10 60
576Kbps 23 19 11 60
640K bps 25 21 13 60
704K bps 28 23 14 60
768K bps 30 26 15 60
832K bps 33 28 16 60
896K bps 35 30 18 60
960K bps 38 32 19 60
1000K bps 50 43 25 60
1024K bps 40 34 20 60
1536K bps 60 51 30 60
2Mbps 60 51 30 60
3Mbps 70 60 35 60
4Mbps 80 68 40 60
5Mbps 90 7 45 60
6Mbps 100 85 50 60
7Mbps 110 94 55 60
8Mbps 120 102 60 60
9Mbps 130 111 65 60
10Mbps 140 119 70 60

* Nonrecurring charges are waived for PV Cs purchased with the Customer’s initid
order for ingallation of ATM service, and only if the Customer’s associated Port
or Port and Accessis provided under athree (3) or five (5) year TPP.

Issued by:

Cancel | ed by Doc.

Num 2 effective 11/01/2004

Kevin M. Chapman, Director-Regulatory Relations, San Antonio, Texas 78215

CANCELLED
09/ 02/ 2003



Recei ved: 08/ 14/ 2003

PSC NO: 4 TELEPHONE
SBC Tdlecom, Inc.

Initid Effective Date: July 31, 2003

St at us:
Ef fective Date:

Addendum Type: PL
Addendum Number: 1

11.5.3 Rates

FRATM PV Cs - Monthly

Standard Alternate Routing Disaster Recovery
Speed VBR-nrt (SIR) VBR-nrt (SIR) VBR-nrt (SIR) NRC*

VCC Only VCC Only VCC Only
11Mbps $150 $128 $75 $60
12Mbps 160 136 80 60
13Mbps 170 145 85 60
14Mbps 180 153 ) 60
15Mbps 190 162 95 60
16Mbps 200 170 100 60
17Mbps 210 179 105 60
18Mbps 220 187 110 60
19Mbps 230 196 115 60
20Mbps 240 204 120 60
25Mbps 250 213 125 60
30Mbps 300 255 150 60
35Mbps 350 298 175 60
40Mbps 400 340 200 60

*  Nonrecurring charges are waived for PV Cs purchased with the Customer’ s initid
order for ingallation of ATM service, and only if the Customer’s associated Port
or Port and Accessis provided under athree (3) or five (5) year TPP.
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Recei ved: 08/ 14/ 2003

PSC NO: 4 TELEPHONE
SBC Telecom, Inc.
Initid Effective Date: July 31, 2003

St at us:
Ef fective Date:

Addendum Type: PL
Addendum Number: 1

11.5.3 Rates

Alternate Routing PV Cs — Monthly Disaster Recovery PV Cs - Monthly

Quality of Service Quality of Service
Speed UBR | VBR-it | VBRIt | CBR UBR VBR-nit | VBR-t | CBR -

(PR | (SIR) (PRY [ (PIRY [ (PIR) (SIR) (PIRY | (PIR)

VCC Only VCC Only
8K bps $2 $3 $5 $6 $1 $2 $3 $4 $60
16K bps 2 3 5 6 1 2 3 4 60
32K bps 2 3 5 6 1 2 3 4 60
48K bps 2 3 5 6 1 2 3 4 60
56K bps 2 3 5 6 1 2 3 4 60
64K bps 2 3 5 6 1 2 3 4 60
128Kbps | 3 4 5 6 2 3 3 4 60
192Kbps | 4 6 8 9 3 4 5 5 60
256Kbps | 6 9 1 1 3 5 6 7 60
320Kbps | 7 11 13 14 4 6 8 8 60
384Kbps | 9 13 16 17 5 8 9 10 60
448Kbps | 10 15 19 20 6 9 11 12 60
512Kbps | 11 17 21 23 7 10 13 13 60
576Kbps | 13 19 24 26 8 1 14 15 60
640Kbps | 14 21 27 28 8 13 16 17 60
704Kbps | 16 23 29 31 9 14 17 18 60
768Kbps | 17 26 32 34 10 15 19 20 60
832Kbps | 18 28 35 37 11 16 20 22 60
896Kbps | 20 30 37 40 12 18 22 23 60
960Kbps | 21 32 40 43 13 19 23 25 60
1000Kbps | 21 43 58 64 13 25 34 38 60
1024Kbps | 23 34 43 45 13 20 25 27 60
1536Kbps | 34 51 64 68 20 30 38 40 60
2Mbps 26 51 70 77 15 30 4 45 60
3Mbps 30 60 82 89 18 35 48 53 60
4Mbps 34 68 %4 102 20 40 55 60 60
5M bps 38 77 105 115 23 45 62 68 60
6M bps 43 85 117 128 25 50 69 75 60
7Mbps 47 %4 129 140 28 55 76 83 60
8Mbps 51 102 140 153 30 60 83 2 60
9Mbps 55 111 152 166 33 65 89 % 60
10Mbps 60 119 164 179 35 70 % 105 60
* Nonrecurring charges are waived for PV Cs purchased with the Customer’ s initid
order for ingalation of ATM sarvice, and only if the Customer’s associated Port
or Port and Accessis provided under athree (3) or five (5) year TPP.
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St at us:
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Addendum Type: PL
Addendum Number: 1

11.5.3 Rates

Alternate Routing PV Cs — Monthly Disaster Recovery PV Cs— Monthly

Quality of Service Quality of Service
Speed UBR VBR-nrt VBR-rt CBR UBR VBR-nrt VBR-rt CBR NRC*

(PIR) (SR) (PIR) (PIR) (PIR) (SR) (PIR) (PIR)

VCC Only VCC Only

11Mbps $64 $128 $175 $191 $38 $75 $103 $113 $60
12Mbps 68 136 187 204 40 80 110 120 60
13Mbps 72 145 199 217 43 85 117 128 60
14Mbps 77 153 210 230 45 90 124 135 60
15Mbps 81 162 222 242 48 95 131 143 60
16Mbps 85 170 234 255 50 100 138 150 60
17Mbps 89 179 245 268 53 105 144 158 60
18Mbps 94 187 257 281 55 110 151 165 60
19Mbps 98 196 269 293 58 115 158 173 60
20Mbps 102 204 281 306 60 120 165 180 60
25Mbps 106 213 292 319 63 125 172 188 60
30Mbps 128 255 351 383 75 150 206 225 60
35Mbps 149 298 409 446 88 175 241 263 60
40Mbps 170 340 468 510 100 200 275 300 60
45Mbps 174 349 479 523 103 205 282 308 60
50Mbps 176 352 484 528 103 207 284 310 60
55Mbps 193 387 532 580 114 228 313 341 60
60Mbps 211 422 580 633 124 248 341 372 60
65Mbps 229 457 629 686 134 269 370 403 60
70Mbps 246 492 677 739 145 290 398 434 60
75Mbps 264 528 725 791 155 310 427 466 60
80Mbps 281 563 774 844 166 331 455 497 60
85Mbps 299 598 822 897 176 352 484 528 60
90Mbps 317 633 871 950 186 372 512 559 60
95Mbps 334 668 919 1,002 197 393 541 590 60
100Mbps | 352 703 967 1,055 207 414 569 621 60
105Mbps | 369 739 1,016 1,108 217 434 597 652 60
110Mbps | 387 774 1,064 1,161 228 455 626 683 60
115Mbps | 404 809 1,112 1,213 238 476 654 714 60
120Mbps | 422 844 1,161 1,266 248 497 683 745 60
125Mbps | 440 879 1,209 1,319 259 517 711 776 60
130Mbps | 457 914 1,257 1,372 269 538 740 807 60
135Mbps | 475 950 1,306 1,424 279 559 768 838 60
140Mbps | 492 985 1,354 1,477 290 579 797 869 60
145Mbps | 510 1,020 1,403 1,530 300 600 825 900 60

* Nonrecurring charges are waived for PVCs purchased with the Customer’s initial order for
installation of ATM service, and only if the Customer’s associated Port or Port and Access is

provided under athree (3) or five (5) year TPP.
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PSC NO: 4 TELEPHONE
SBC Telecom, Inc.
Initid Effective Date: July 31, 2003

St at us:
Ef fective Date:

Addendum Type: PL

Addendum Number: 1

11.5.3 Rates
Multicasting PV Cs - Monthly
VBR-nrt (SIR) VBR-nrt (SIR)
Speed VCC Only NRC Speed VCC Only NRC
8K bps $2 $60 13Mbps $85 $60
16K bps 2 60 14Mbps 90 60
32Kbps 2 60 15Mbps 95 60
48K bps 2 60 16Mbps 100 60
56K bps 2 60 17Mbps 105 60
64K bps 2 60 18Mbps 110 60
128K bps 3 60 19Mbps 115 60
192K bps 4 60 20Mbps 120 60
256K bps 5 60 25Mbps 125 60
320K bps 6 60 30Mbps 150 60
384K bps 8 60 35Mbps 175 60
448K bps 9 60 40Mbps 200 60
512Kbps 10 60 45Mbps 205 60
576K bps 11 60 50Mbps 207 60
640K bps 13 60 55Mbps 228 60
704K bps 14 60 60Mbps 248 60
768K bps 15 60 65Mbps 269 60
832K bps 16 60 70Mbps 290 60
896K bps 18 60 75Mbps 310 60
960K bps 19 60 80Mbps 331 60
1000K bps 25 60 85Mbps 352 60
1024K bps 20 60 90M bps 372 60
1536K bps 30 60 95M bps 393 60
2Mbps 30 60 100M bps 414 60
3Mbps 35 60 105Mbps 434 60
4AMbps 40 60 110Mbps 455 60
5Mbps 45 60 115Mbps 476 60
6Mbps 50 60 120Mbps 497 60
7Mbps 55 60 125Mbps 517 60
8Mbps 60 60 130Mbps 538 60
9Mbps 65 60 135Mbps 559 60
10Mbps 70 60 140Mbps 579 60
11Mbps 75 60 145Mbps 600 60
12Mbps 80 60
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Recei ved: 08/ 14/ 2003

PSC NO: 4 TELEPHONE

SBC Tdlecom, Inc.

Initid Effective Date: July 31, 2003

Addendum Type: PL
Addendum Number: 1

St at us:
Ef fective Date:

11.6  SBC PremierSERVM Frame Rdlay Service

11.6.3 Rates
UNI Port Only Out of Term 1Year 2Year 3Year 5Year
Bandwidth | Speed | Mo. | NRC | Mo. | NRC | Mo. | NRC | Mo. | NRC | Mo. | NRC

D0 56Kbps | $78 | NA | $68 | $350 | $67 | $350 $65 $0 $60 | $0
D0 64Kbps | 78 NA | 68 350 67 350 65 0 60 0
Er;l‘:“ ond | ogkpps| 168 | NA | 161 | 400 | 155 | 400 | 148 o | 45| o
Fractional

DSt 256Kbps| 224 | NA | 215 | 400 206 400 197 0 193 0
E'gt' ond | seakbps| 244 | NA | 235 | 400 | 224 | a00 | 15 o |20 o
Fractional

DSt 512Kbps| 261 | NA | 251 | 400 240 400 230 0 225 0
Fractional

DSt 768Kbps| 284 | NA | 273 | 400 261 400 250 0 244 0
DS1 1.5Mbps| 432 | N/A | 415 | 450 397 450 380 0 371 0
D3 40Mbps | 3,171 | N/A | 3139 | 1,000 | 2,790 | 1,000 | 2,410 0 |[2029]| o0

NNI Port Only Out of Term 1Year 2Yeaxr 3Yer 5Year
Bandwidth | Speed | Mo. | NRC| Mo. | NRC | Mo. | NRC | Mo. | NRC | Mo. | NRC
DSL 1.5Mbps| 432 | NA | 415 | 450 | 397 450 380 0 371 0
D3 40Mbps | 3171 | NA | 3,139 | 1,000 | 2,790 | 1,000 | 2410 0 |[2029]| o0
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11.6.3 Rates
UNI Port and Access Out of Term 1VYear 2Year 3Yex 5Year
Bandwidth | Speed | Mo. | NRC | Mo. | NRC | Mo. | NRC | Mo. | NRC | Mo. | NRC

DS0 Port 56Kbps | $78 NA $68 | $350 $67 $350 $65 $0 $60 $0
Access 56K bps 84 NA 73 350 72 350 70 0 64 0
Totd DSOPort | co oo | 162 | NA | 141 | 700 | 139 | 700 | 135 | o | 124 | o
and Access
DSO Port 6akbps| 78 | NA | 68 | 350 | 67 | 350 | 65 0 60 0
Access 6akbps| 84 | NA | 73 [ 30| 72 [ 30 | 70 0 64 0
Totd DSOPort | oo | 162 | NA | 141 | 700 | 139 | 700 | 135 | o 124 | o0
and Access
Eﬁt' ona DSL |4 okbps| 168 | NA | 161 | 400 | 155 | 400 | 148 | o | 145 | o
Access 128Kbps| 182 | NA | 175 | 400 | 167 | 400 | 160 | 0 | 156 | O
Total Fractional
DSLPortand |128Kbps| 350 | NA | 336 | 800 | 322 | 800 | 308 | o | 301 | o
Access
Efr‘t:t' ona DSL | ocekbps| 224 | NA | 215 | 400 | 206 | 400 | 197 0 193 | o0
Access 256Kbps| 182 | NA | 175 | 400 | 167 | 400 | 160 | 0 | 15 | ©
Total Fractional
DSLPortand |256Kbps| 406 | NA | 390 | 800 | 373 | 800 | 357 | o | 349 | o
Access
Eﬁt' ol DSL | oo ikbps| 244 | NA | 235 | 400 | 224 | 400 | 215 | o | 210 | o
Access 384Kkbps| 182 | NA | 175 | 400 | 167 [ 400 | 160 | o | 18 | o
Total Fractional
DSLPortand |384Kbps| 426 | NA | 410 | 800 | 301 | 800 | 3755 | o | 35 | o0
Access
Ez‘t:t'o”a' DSL 1 51okpps| 261 | NA | 250 | 400 | 240 | 400 | 230 | o | 225 | o
Access 512Kbps| 182 | NA | 175 | 400 | 167 | 400 | 160 | 0 | 156 | ©
Tota Fractional
DSLPortand |512Kbps| 443 | NA | 426 | 800 | 407 | 800 | 390 | o | 381 | o
Access
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PSC NO: 4 TELEPHONE Addendum Type: PL
SBC Tdlecom, Inc. Addendum Number: 1

Initid Effective Date: July 31, 2003

11.6.3 Rates
UNI Port and Access Out of Term 1Year 2Year 3Year 5Year
Bandwidth Speed Mo. NRC Mo. NRC Mo. NRC Mo. NRC [ Mo. NRC
Efr‘t:“on”" DS | Zeskbps| $284 | NA | $273 | $400 | s261 | $400 | $250 | 0 | s244 | 0
Access 768Kbps| 182 NA 175 400 167 400 160 0 156 0
Total Fractional
DSl Portand |768Kbps| 466 NA 448 800 428 800 410 0 400 0
Access
DS1 Port 1.5Mbps| 432 NA 415 450 397 450 380 0 371
Access 1.5Mbps| 182 NA 175 400 167 400 160 0 156
Total DSL Port 1.5Mbps| 614 NA 590 850 564 850 540 0 527 0
and Access
DS3 Port 40Mbps| 3,171 NA 3,139 | 1,000 | 2,790 | 1,000 | 2,410 0 2,029
Access 40Mbps| 2,368 NA 2345 | 1,250 | 2,321 | 1,250 | 1,800 0 1,516
Total DS3 Port 40Mbps| 5,539 NA 5484 | 2,250 | 5111 | 2,250 | 4,210 0 3,545 0
and Access
NNI Port and Access Out of Term 1Year 2Yeaxr 3Year 5Year
Bandwidth Speed Mo. NRC | Mo. NRC Mo. NRC Mo. | NRC| Mo. NRC
DS1 Port 1.5Mbps| $432 NA $415 $450 $397 $450 $380 $0 $371 $0
Access 1.5Mbps| 182 NA 175 400 167 400 160 0 156 0
Total DSL Port 1.5Mbps| 614 NA 590 850 564 850 540 0 527 0
and Access
DS3 Port 40Mbps| 3,171 NA 3,139 | 1,000 [ 2,790 | 1,000 | 2,410 0 2,029
Access 40Mbps| 2,368 NA 2345 | 1,250 | 2,321 | 1,250 | 1,800 0 1,516
Total DS3 Port 40Mbps| 5,539 NA 5484 | 2250 | 5111 | 2,250 | 4,210 0 3,545 0
and Access
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PSC NO: 4 TELEPHONE

SBC Tdlecom, Inc.

Initid Effective Date: July 31, 2003

St at us:
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Addendum Type: PL
Addendum Number: 1

11.6.3 Rates

Monthly
CIR Speed : Standard F’\/C IAIternate Routing PVC | Disaster Recovery PVC NRC*

Quality of Service (QoS)

Standard Priority Standard Priority Standard Priority
8K bps $3 $5 $2 $4 $1 $3 $30
16Kbps 4 6 3 5 2 4 30
32K bps 5 7 4 6 3 4 30
48K bps 6 8 5 7 3 4 30
56K bps 7 9 6 9 4 5 30
64K bps 8 10 7 10 4 6 30
128K bps 9 14 8 11 5 7 30
192K bps 10 15 9 13 5 8 30
256K bps 11 17 9 14 6 8 30
320K bps 12 18 10 15 6 9 30
384K bps 14 21 12 18 7 11 30
448K bps 16 24 14 20 8 12 30
512K bps 18 27 15 23 9 14 30
576K bps 22 33 19 28 11 17 30
640K bps 24 36 20 31 12 18 30
704K bps 27 40 23 34 13 20 30
768K bps 28 12 24 36 14 21 30
832K bps 29 44 25 37 15 22 30
896K bps 31 46 26 39 15 23 30
960K bps 32 48 27 40 16 24 30
1000K bps 32 49 28 41 16 24 30
1024Kbps 33 49 28 42 16 25 30
1536K bps 42 62 35 53 21 31 30

*  Nonrecurring charges are waived for PV Cs purchased with the Customer’s
initid order for ingalation of Service, and only if the Customer’s associated
Port or Port and Accessiis provided under athree (3) or five (5) year TPP.
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Recei ved: 08/ 14/ 2003 St atus: CANCELLED
Ef fective Date: 09/02/2003

PSC NO: 4 TELEPHONE Addendum Type: PL
SBC Tdlecom, Inc. Addendum Number: 1
Initid Effective Date: July 31, 2003

11.6.3 Rates

Monthly
CIR Speed Stm(.jard PVC : IAIternate Routing PVC |Dimer Recovery PVC NRC*

Quality of Service (QoS)

Standard  |Priority |Standard Priority Standard  |Priority
2Mbps $48 $73 $41 $62 $24 $36 $30
3Mbps 61 92 52 78 31 46 30
4Mbps 72 108 61 92 36 54 30
5Mbps 82 123 70 105 41 62 30
6Mbps 91 137 77 116 46 68 30
7Mbps 100 149 85 127 50 75 30
8Mbps 107 161 91 137 54 81 30
9M bps 115 173 98 147 58 86 30
10Mbps 122 183 104 156 61 92 30
11Mbps 129 194 110 165 65 97 30
12Mbps 136 204 115 173 68 102 30
13Mbps 142 213 121 181 71 107 30
14Mbps 148 222 126 189 74 111 30
15Mbps 154 231 131 197 77 116 30
16Mbps 160 240 136 204 80 120 30
17Mbps 166 249 141 211 83 124 30
18Mbps 171 257 146 218 86 129 30
19Mbps 177 265 150 225 88 133 30
20Mbps 182 273 155 232 91 137 30
25Mbps 207 310 176 264 103 155 30
30Mbps 230 345 207 310 115 172 30
35Mbps 251 377 226 339 126 188 30

* Nonrecurring charges are waived for PVCs purchased with the
Cugomer’s initid order for inddlation of Service, and only if the
Customer’ s associated Port or Port and Access is provided under a three
(3) or five (5) year TPP.
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