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DEFINITIONS

Asusad in the Uniform Business Practices (UBP), the following terms shdl have the
following meanings

Assgnment — Transfer by one ESCO to another ESCO of its rights and responsibilities
relating to provision of dectric and/or gas supply under a sales agreement.

Bill ready — A consolidated billing practice that requires each northilling party, after
recelving customers  usage data, to caculate its charges and send via EDI charges, hilling
information, and bill messagesto the billing party in aform that alows the trandfer of the
information to the bill in aformat the billing party sdects.

Billing cyde — The period for which a customer is billed for usage of eectricity or
naturd ges.

Billing services agreement (BSA) — An agreement between the digtribution utility and the
ESCO gating the billing practices and procedures and the rights and responsibilities of
billing and non-hilling parties relaing to issuance of consolidated billsto customers.

Budget hilling — A billing plan that provides for level or uniform amounts due each

billing period over a sat number of period, typicaly 12 months, and determined by
dividing projected annua charges by the number of periods. Ingalment amounts may be
adjusted during the period and may include reconciliations at the end of the budget period
to account for differences between actua charges and ingtallment amounts.

Business day — Monday through Friday, except for public holidays.

Consolidated billing — A billing option that provides cusomers with asingle bill
combining charges from more than one service provider and issued by adigtribution
utility providing ddlivery service (utility consolidated bill) or by a commodity supplier
(ESCO consolidated hill).

Cusgtomer inquiry — A question or request for information from a customer relating to a
rate, term, or condition of service provided by an ESCO, digtribution utility or other
service provider.

Cramming — The addition of unauthorized charges to a customer’ s bill.

Deferred payment agreement (DPA) — A payment plan agreed upon by a customer and
utility and/or a customer and an ESCO that dlows a customer to pay an overdue amount
in reasonable ingtalments. A DPA is based upon the customer's financid circumstances
and ability to pay the overdue amount while making payment on current charges.

Demand — The amount of eectricity or naturd gasthat is or could be immediately needed
by acustomer at any given point in time, based upon the customer's daily requirements,
referred to as customer load. For consolidated billing, the term is used in the context of
“hilling period demand” for customer hills.
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Electric — The amount of eectricity, measured in kilowatts (KW), that a
customer uses at apoint in time, the customer’ s usage averaged over a period, or
capacity of facilities reserved for the customer for stand-by or other service.

Natural Gas— The amount of gas measured in cubic feet or therms that a customer
USes Or may use over a period, or capacity of facilities reserved for the customer
for gand-by or other service.

Direct customer — An entity that purchases and schedules ddlivery of dectricity or naturd
gas for its own consumption and not for resdle. A customer with aminimum peak
connected load of 1 MW at a single service point quaifies for direct purchase and
scheduling of eectricity provided the customer complieswith 1SO requirements. A
customer with annua use of aminimum of 3,500 dekatherms of naturd gas at asingle
service point qudifies for direct purchase and scheduling of natura ges.

Didribution utility — A gas or electric corporation owning, operating or managing
electric or gas facilities for the purpose of distributing gas or electricity to end users.

Didribution utility account number — A number used by adigtribution utility to identify a
customer’ s account.

Didribution utility tariff — A schedule of rates, terms and conditions of services provided
by adigribution utility.

Drop — A transaction that closes a customer’s account with aprovider. Thistermis used
when: (1) acustomer’s enrollment is pending and the customer rescinds the enrollment;
(2) acustomer enrolled with an ESCO returns to ditribution utility service or enrolls
with another ESCO; or (3) the ESCO discontinues service to a customer.

Dud hilling— A billing option that provides for separate calculation of charges and
presentation of billsto the customer by the distribution utility and ESCO.

Electronic data interchange (EDI) — The computer-to-computer exchange of routine
information in a standard format using established data processing protocols. EDI
transactions are used in retall access programs to switch customers from one supplier to
another or to exchange customers  history, usage or billing data between a distribution
utility or MDSP and an ESCO. Transaction set standards, processing protocols and test
plans are authorized in orders issued by the Public Service Commission in Case 98-M-
0667, In the Matter of Electric Data Interexchange and available on the Department of
Public Service (DPS) Web stea: www.dps.state.ny.us/98m0o667.htm.

Energy broker — A non-utility entity that performs energy management or procurement
functions on behdf of direct customers or ESCOs but does not make retail energy sdesto
customers.

Energy services company (ESCO) — An entity digibleto sall dectricity and/or natura

gas to end- use customers using the transmission or digtribution system of a utility.

ESCOs may perform other retail service functions. Sometimes, other terms are used for
such entities, such as, ESCO/Marketer to describe a supplier of both commodities, ESCO
to describe a supplier of ectricity and marketer to describe a supplier of natura gas. For
amplicity, the term ESCO is used in the UBP to refer to suppliers of natura gas and/or
eectricity.
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Enerqy servicesfacilitator — A non-utility entity that asssts customersin arranging for
end-use purchases of dectricity and/or natura gas and does not sell dectricity or natura
gas to such customers, dso referred to as an energy services aggregator.

Enrdl/Enrollment — The process used to switch a customer from adidtribution utility to
an ESCO or from one ESCO to another.

Enrollment date — The effective date for commencement of eectric or naturd gas service
from an ESCO or didribution utility.

Guarantor — An entity that agrees to pay another’s debt or perform another’ s duty,
liability or obligation.

| ndependent System Operator (1SO) — An independent management organization,
authorized by the Federa Energy Regulatory Commission, operating the bulk eectric
trangmisson system.

Interval data— Actua energy usage for a pecific timeinterva for a specific period
recorded by ameter or other measurement device.

Load profile — Actua or estimated customer energy usage by interval over aperiod
representing usage for a customer or average usage for a customer class.

L ockbox — A hilling payment receipt method agreed upon by adigtribution utility and an
ESCO, involving use of athird party financid inditution to receive and disburse
customer payments.

Marketer — The term marketer typicaly refers to the supplier of naturdl gas. Inthe UBP,
the term ESCO is used to refer to asupplier of either or both eectricity and natural gas.

Meter — A device for determination of the units of eectric or natural gas service supplied
to consumers.

Meter Data Service Provider (MDSP) — An entity that provides meter data services,
conssting of meter readings, meter data trandations, and customer association,
vaidation, editing and estimation.

Meter Service Provider (MSP) — An entity that inddls, maintains, tests and removes
meters, or other measurement devices and related equipment.

Multi-retailer model — A model for retail access that involves provison of dectric or
natura gas supply and of ddivery service, provided separately to end use customers by
two or more entities.

New delivery cusomer — A customer initiating delivery service by adigtribution utility.

Nomination— A request for delivery of aphysica quantity of naturd gas or for its
delivery at a specific point under a purchase, sde, or trangportation agreement.

Pay-as-you-get-paid method — A payment processing method offered by a billing party
presenting consolidated bills, whereby the billing party forwards payment to the non
billing party after receiving payment from the customer.
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Pending enrdllment — A stage in processing an enrollment that commences with
vaidation of an enrollment transaction request and ends on the date that the new supplier
is expected to deliver energy.

Purchased accounts receivable — A debt owed to an ESCO by a customer for receipt of
supplies of gas or dectricity and transferred to a digtribution utility in exchange for
consideration.

With recourse — Purchase of accounts receivable with recourse by a distribution
utility means that the ESCO remains liable if its customersfail to make payments.
A digribution utility that purchases accounts receivable with recourse sends
payments to an ESCO at predetermined intervals for amounts billed that are not in
dispute and may offset subsequent purchase payments againgt or obtain
reimbursement from an ESCO of any unpaid amounts.

Without recourse — Purchase of accounts receivable without recourse by a
digribution utility means that the ESCO is nat liable if its cusomersfail to make
payments. A distribution utility that purchases accounts receivable without
recourse sends payments to an ESCO at predetermined intervals for amounts
billed that are not in dispute and has no right to seek reimbursement from an
ESCO of any unpaid amounts.

Rate ready — A consolidated billing practice that requires each non-billing party to

furnish in advance of the billing cycle, rates, rate codes or prices (fixed and/or variable),
tax rates, billing information, and bill messagesto the billing party. The billing party,

after receipt of usage data from the MDSP, uses the information on record to calculate the
non-billing party’s charges.

Sdes agreement — An agreement between a customer and an ESCO that contains the
terms and conditions governing the supply of eectricity and/or naturd gas provided by
an ESCO. The agreement may be awritten contract sgned by the customer or a
statement supporting a customer’ s verifiable verba or dectronic authorization to enter
into an agreement with the ESCO for the services specified.

Singleretailer model — A modd for retall access that involves provision of eectric and/or
natura gas service to end users by an ESCO that purchases ddivery service from the
digtribution utility and resdlls it dong with dectricity and/or naturd gasto end users.

Samming — Enrollment of a customer by an ESCO without authorization.

Specid meter reading — An actual meter reading performed, upon request, on a date that
is different than the regularly scheduled meter reading date.

Specia needs customer — A customer who has a certified medical emergency condition,
who is elderly, blind or physicaly chalenged, or who may suffer serious impairment to
hedlth or safety as aresult of service termination during cold weether periods and, thus, is
eligible for specid procedures before termination of service under the Home Energy Fair
Practices Act (HEFPA) (Public Service Law §32(3).

Switch— Transfer of acustomer from one ESCO to ancther, from a distribution utility to
an ESCO, or from an ESCO to adidtribution utility.
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Switching cyde — For eectric service, the period between the date of the last meter
reading and the next regularly scheduled meter reading. For gas customers, the period

between the date of the last meter reading and the next regularly scheduled meter reading
or the first day of the month and the first day of the following month.
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ELIGIBILITY REQUIREMENTS

This Section sets forth the process that an gpplicant is required to follow for a
Department of Public Service (DPS) finding of digibility to sdl naturd gas or
electricity as an ESCO, tha an ESCO isrequired to follow to maintain digibility,
and that adigtribution utility is required to follow for discontinuance of an ESCO's
or Direct Customer's participation in adigtribution utility’ s retail access program.

B. Application Requirements

1. Applicants seeking digibility to sdl naturd gas and/or dectricity as ESCOs
are required to submit to the DPS an gpplication package containing the
following information and atachments:

a A completed Retall Access Eligibility Form, available on the DPS web
gte www.dps.state.ny.us.

b. A sample standard Sales Agreement for each customer class that
indudes the following information written in dear, plain language:

1

Terms and conditions applicable to the business reationship
between the ESCO and the customer, including provisons
governing the process for rescinding or terminating an agreement
by the ESCO or the customer;

Procedures for resolving disputes between the ESCO and a
customer;

Consumer protections provided by the ESCO to the customer;
Method for applying payments and consequences of non-payment;
Any charges and fees, services, options or products offered by the
ESCO;

DPS contact information, including the DPS retail market
complaint line a 1-800-342- 3377,

ESCO contact information, including aloca or toll-free number
from the customer’ s service location, and procedures used for
after-hours contacts and emergency contacts, including transfer of
emergency cdlsdirectly to adigribution utility and/or an
answering machine message that includes an emergency number
for direct contact with the distribution utility.

A dtatement that the ESCO shdll provide at least 15 caendar days
notice prior to any cancellation of service to a customer; and

If acondition of service, a statement that the ESCO reservesthe
right to assign the contract to another ESCO.
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c.  Sampleforms of the notices sent upon assgnment of sales agreements,
discontinuance of service, or trandfer of customers to other providers.

d. A sample ESCO hill used when dud hilling isin effect and, if
gpplicable, a sample ESCO consolidated bill, with terms stated in clear,
plain language;

e.  Procedures used to obtain customer authorization for ESCO accessto a
customers higtoric usage or credit information;

f.  Sample copies of informationd and promotiond materidsthat the
ESCO uses for mass marketing purposes,

g Proof of registration with the New Y ork State Department of State;

h.  Internd procedures for prevention of damming and cramming;

I. Name, postal and e-mail addresses, and telephone and fax numbers for
the gpplicant’ s main office;

J.  Namesand addresses of any entities that hold ownership interests of
10% or more in the ESCO, including a contact name for corporate
entities and partnerships; and,

k. Detaled explanation of any crimind or regulatory sanctions imposed
during the previous 36 months againgt any senior officers of the ESCO
or any entities holding ownership interests of 10% or more in the ESCO.

2. Applicants shal submit to the DPS Test Moderator designated EDI
transactions required for syntactica verification in the Phase | testing
program. The DPS shal maintain alist of ESCOs that successfully complete
Phase | test requirements by transaction type.

3. AnESCO that knowingly makes fdse satements in its gpplication package is
subject to denid or revocation of digibility

4.  If the gpplication package contains information that is a trade secret or
sengitive for security reasons, the gpplicant may request the DPS to withhold
disclosure of the information, pursuant to the Freedom of Information Law
(Public Officers Law Article 6) and Public Service Commission regulations
(16 NYCRR 86-1.3).

C. DPSReview Process

The DPS shdl review the gpplication package and conduct EDI Phase | testing as
required for each applicant. An ESCO shdl notify the DPS of any mgjor changesin
the information submitted in the Form and/or gpplication package that occurs
during the DPS review process. The DPS shdl advise the gpplicant, in writing, if
the gpplicant submitted the required information and EDI testing is successfully
completed.

D. Mantaning ESCO Eligibility Satus

1.  AnESCO shdl submit by January 31 each year:
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a. adaement that the informeation and attachmentsin its Retail Access
Eligibility Form and gpplication package are current; or

b. adescription of revisionsto the Form and gpplication package and a copy

of the revised portions or, a the ESCO’ s option, a copy of the revised
portions identifying the revisons by highlighting or other means.

An ESCO shdl submit at other times during the yeer:

a adescription of any mgor change in the Form and/or application

package and a copy of the revised portions or, at the ESCO's option, a copy

of the revised portions identifying the revisions by highlighting or other
means. For purposes of Subdivison D of this Section, the term, "mgor
change," means arevison in the terms and conditions applicable to the
business relationship between the ESCO and its customers, including
provisons governing the process for termination of sales agreements.

b. changesin the ESCO’ s business and customer service information
displayed on the DPS Web site.

The DPS shdl provide written notice to an ESCO of any deficiency in the
maintenance of its digibility satus, induding failure of an ESCO to disclose
any mgor change. The ESCO shdl have ten business days after receipt of
written notice to provide aresponse or to file arequest for an extension of
time.

The DPS may, a any time, determine that an ESCO is no longer digible to
| dectricity and/or naturd gasto retail cusomers for reasons, including,
but not limited to:

a  fdseor mideading information in the goplication package;

b. falureto adhere to the policies and procedures described in its Sales
Agreement;

c. failureto comply with required customer protections,

d. falureto comply with goplicable 1SO requirements, reporting
requirements, or DPS oversight requirements,

e. falureto provide notice to the DPS of any materiad changesin the
information contained in the Form or application package;

f.  falureto comply with the UBP terms and conditions, including
discontinuance requirements,

g.  falureto comply with EDI transaction set standards and processing
protocols and/or use properly functioning EDI systems; or,

h.  any of the reasons stated in Subdivision F of this Section.

An ESCO's digibility to serve cusomersis vaid: unless revoked by the
DPS, after notice and opportunity for response; the ESCO abandonsiits
eigibility satus; or, a court of competent jurisdiction issues afina order
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authorizing discontinuance of the ESCO's participation in the digtribution
utility’ s retall access program.

The DPS shdl notify digtribution utilities, and the SO, if gpplicable, of any
determination to revoke an ESCO's digibility to sdll natura gas and/or
eectricity. The didribution utility shdl notify the ESCO’s cusomers, in
accordance with paragraph 3 of Subdivison F of this Section, of any DPS
revocation of an ESCO's digibility.

E.  Didribution Utility Requirements

1

After recaipt of the DPS compliance |etter, the ESCO shdl notify the
digtribution utility, and 1S0, if gpplicable, of its digibility status and intent to
complete the process to commence operation in the digtribution utility's
sarvice areg, induding execution of any operating agreement that is required.
Upon satisfaction of the distribution utility's and, if applicable, the 1ISO's
requirements, and successful completion of EDI testing conducted by the
digtribution utility, the ESCO may enter into an operating agreement, if any is
required, with the digtribution utility to commence operationsin its service
territory.

Discontinuance of an ESCO's and Direct Customer's Participation in a Retail

Access Program

1

In accordance with the procedures established in this Subdivison, a
digribution utility may discontinue an ESCO’s or Direct Customer’s
participation in its retail access program for the following reasons:

a  falureto act that islikely to cause, or has caused, a Sgnificant risk or
condition that compromises the safety, system security, or operationa
reliability of the digtribution utility 's system, and the ESCO or Direct
Cusgtomer faled to diminate immediately the risk or condition upon
verified receipt of anon-EDI notice;

b. falureto provide naturd gas (provided zero quantity) to the distribution
utility’s ity gate;

c. falureto pay aninvoice upon the due date;

d. falureto providefor delivery of a least 95% of the amount of natura
gas directed by a digtribution utility for delivery or at least 80% of the
daily metered usage of the ESCO's cusomers or a Direct Customer’s
specified load or lower percentagesincluded in abaancing program
established in adidribution utility's tariff and/or any operating
agreement;

e. falureto maintan acreditworthiness standard or provide required
Security;
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failure to comply with the terms and conditions of a digribution utility’s
tariff, operating agreement, or Gas Transportation Operating Procedures
(GTOP) Manud;

discontinuance of an ESCO’s or Direct Customer's participation in a
digtribution utility’ s retail access program by the ISO; or,

DPS determination that an ESCO is not digible to sl natura gas or
electricity to retail cusomers.

2. Toinitiate the discontinuance process, a distribution utility shal send a nor+
EDI discontinuance notice by overnight mail and verified recaipt, to the
ESCO or Direct Customer and DPS. The notice shal contain the following

information:

a.  thereason, cure period, if any, and effective date for the discontinuance;

b. adgatement tha the diribution utility shal notify the ESCO's
customers of the discontinuance if the ESCO fallsto correct the
deficiency described in the notice within the cure period, unlessthe DPS
directs the digtribution utility to stop the discontinuance process;

c. thedidribution utility may suspend the ESCO'sright to enroll customers
until correction of the deficiency; and

d. correction of the deficiency within the cure period, or a DPS directive,

will end the discontinuance process.

3.  Thedidribution utility shal send noticesto the ESCO's cusomersinforming
them of the discontinuance and providing the following information:

a

The discontinuance shdl or did occur on one of the following dates
sdlected by the digtribution utility: the scheduled meter reading date, the
first day of the month, or another deate, if readings are estimated, or on
the date of a gpecia meter reading;

Customers have the option to select another ESCO or return to full
utility service or, if aprogram authorizing random assgnment isin

effect, to enroll with a designated ESCO through that program;

Names and tel ephone numbers of ESCOs offering serviceto retail
cusomersin the ditribution utility’ s service territory;

Any ESCO sdected by a customer may file an enrollment request on the
customer’s behdf with the distribution utility, and the digtribution utility
shal charge no fee for changing the customer’ s provider to the new
ESCO; and,

During any interim between discontinuance of a cusomer’s current
ESCO and enrollment with anew ESCO, the digtribution utility shall
provide sarvice under its gpplicable tariff, unless the digtribution utility
notified the customer that it is terminating its delivery servicesto the
customer on or before the discontinuance date.

-10 -
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The digribution utility shal submit a sample copy of its discontinuance notice
to the DPS for review and approva prior to distribution to customers.

The digtribution utility may request permisson from the DPS to expedite the
discontinuance process, upon a showing that it is necessary for safe and
adequate sarvice or in the public interest. Any expeditious discontinuance
process shall include the ESCO or Direct Customer, and the distribution
utility.

Upon any discontinuance, an ESCO or Direct Customer shdl remain
responsible for payment or reimbursement of any and al sums owed under the
digtribution utility tariffs, any tariffs on file with the FERC and service
agreements relating thereto, or any agreements between the ESCO and the
digribution utility.

The notice requirements and time limits for a distribution utility to discontinue
an ESCO's or Direct Customer’ s participation in adistribution utility’ s retall
access program (discontinue participation) are:

a.  Upon adigribution utility determination that an ESCO’s or Direct
Customer’ s action, or failure to act, islikely to cause, or has caused, a
ggnificant risk or condition that compromises the safety, system
Security, or operationd religbility of the didtribution utility's system and
that the ESCO or Direct Customer failed to diminate immediately the
risk or condition upon verified receipt of anon-EDI notice, the
digtribution utility may discontinue participation as soon as practicable.

b.  Upon adigribution utility determination that an ESCO or Direct
Customer respongble for the delivery of naturd gas failed, except under
force mgeure conditions, to deliver natural gas (provided zero quantity)
to the digtribution utility’ s service territory for itsload, the distribution
utility may discontinue participation no sooner than two business days
after receipt by the ESCO or Direct Customer of a discontinuance
notice.

c.  Upon adigribution utility determination that an ESCO or Direct
Cusgtomer failed to pay an invoice on the due date, as specified in the
didribution utility’ s tariff, and the ESCO's or Direct Customer’s
required security or credit limit isinsufficient to cover the unpaid
amount, with interest, the digtribution utility may discontinue
participation no sooner than ten business days (cure period) after receipt
by the ESCO or Direct Customer of a discontinuance notice. If the
ESCO or Direct Customer pays the amount due on or before the
expiraion of the cure period, the distribution utility shal stop the
process to discontinue participation.

d.  Upon adistribution utility determination that an ESCO or Direct
Customer respongble for the nomination and delivery of naturd gas
failed, except in force mageure conditions, to nominate and/or deliver
aufficient natura gas to the digtribution utility’ s service territory to
satidfy at least 95% of the amount of natural gas directed by a
distribution utility for ddivery or at least 80% of the daily metered usage

-11-
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of the ESCO's customers or the Direct Customer’ s specified load or
lower percentages included in a baancing program established in a
digribution utility's tariffs and/or any operating agreement on any three
days during any month, the digtribution utility may initiate a
discontinuance process no sooner than five business days (cure period)
after receipt by the ESCO or Direct Customer of a discontinuance
notice. If the ESCO or Direct Customer provides adequate assurances
and a description of any necessary process changes that ensure adequate
nominations and deliveries on or before the expiration of the cure
period, the distribution utility shall stop the discontinuance process.
Upon a determination to continue the discontinuance process because
the assurances and proposed process changes are inadequate, the
digribution utility shal notify the ESCO or Direct Customer that it will
discontinue participation no later than 15 business days from the
expiration of the cure period. The digtribution utility shdl notify the
ESCO's cusomers that the distribution utility will discontinue
participation on or before the expiration of 15 business days from the
end of the cure period. If afailure to provide sufficient natural gasfor
any 3 days during a calendar month occurred during the past 12 months
and the distribution utility sent a related discontinuance notice for each
occurrence, it may discontinue participation no sooner than two business
days after receipt by an ESCO or Direct Customer of a discontinuance
notice.

e.  Upon adigribution utility determination that an ESCO or Direct
Customer failed to provide or maintain a creditworthiness standard or
required security, the didtribution utility may initiate a discontinuance
process no sooner than five business days (cure period) after receipt by
the ESCO or Direct Customer of a discontinuance notice. If the ESCO
or Direct Customer satisfies the creditworthiness standard or provides
the required security on or before the expiration of the cure period, the
digtribution utility shal stop the discontinuance process. Upon a
determination to continue with the discontinuance process because the
ESCO or Direct Customer failed to comply with the creditworthiness
standard or provide adequate security, the distribution utility shal notify
the ESCO or Direct Customer that it will discontinue participation no
later than 15 business days from the expiration of the cure period. The
digribution utility shal notify the ESCO’s cusomers that the it will
discontinue participation on or before 15 days from the expiration of the
cure period. If afalure to comply with the creditworthiness standard or
provide adequate security occurred twice during the past 12 months and
the digtribution utility sent a related discontinuance notice for each
falure, it may discontinue participation no sooner than two business
days after receipt by an ESCO or Direct Customer of a discontinuance
notice.

f. Upon adigtribution utility determination that an ESCO or Direct
Cusgtomer failed, except in force majeure conditions, to comply with any
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other applicable provision of the digtribution utility's tariff, operating
agreement, or GTOP manual, the digribution utility may initiate a
discontinuance process no sooner than ten business days (cure period)
after receipt by the ESCO or Direct Customer of a discontinuance
notice. If the ESCO or Direct Customer provides adequate assurances
and a description of any necessary process changes that ensure
compliance on or before the expiration of the cure period, the
digtribution utility shal stop the discontinuance process. Upon a
determination to continue the disconti nuance process because the
assurances and proposed process changes are inadequate, the distribution
utility shal notify the ESCO or Direct Customer that it will discontinue
participation no later than 15 business days from the expiration of the
cure period. Thedigribution utility shdl notify the ESCO's customers
that it will discontinue participation on or before the expiration of 15
business days after the end of the cure period.
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CREDITWORTHINESS

A.  Applicability

This Section establishes creditworthiness standards that apply to ESCOs and Direct
Cugtomers. An ESCO’s and Direct Customer's participation in adistribution
utility's retail access program is contingent upon satisfaction of creditworthiness
requirements and provision of any security.

B. ESCOs
1. AnESCO ddl stisfy adidribution utility’s creditworthiness requirements if:

a  TheESCO, or aguarantor, maintains a minimum rating from one of the
rating agencies and no rating below the minimum from one of the other
two rating agencies, for the purposes of this Section, minimum rating
shdl mean “BBB” from Standard & Poor's, “Baa2’ from Moody's
Investor Service, or “BBB” from Fitch Ratings (minimum rating); or,

b.  The ESCO entersinto ahilling arrangement with the digtribution utility,
whereby the digtribution utility bills customers on behdf of the ESCO
and retains the funds it collects to offset any balancing and hilling
service charges provided that the digtribution utility has a priority
security interest with afirgt right of accessto the funds. The ESCO shall
submit an affidavit from asenior officer atesting to such utility interest
and right.

2. If an ESCO, or aguarantor, is not rated by Standard & Poor’s, Moody’s
Investor Service or Fitch Ratings, it shdl satisfy a distribution utility’s
creditworthiness requirements if the ESCO, or a guarantor:

a  Mantansaminimum “1A2’ rating from Dun & Bradstreet (Dun and
Bradstreet minimum rating) and the ESCO maintains 24 months good
payment history with the digtribution utility; and,

b.  Providesany security required by the digtribution utility, calculated in
accordance with Subdivison D, after deduction of the following
unsecured credit allowances:
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Unsecured Credit Allowance

30% of an ESCO's tangible net worth, up to
5% of the digtribution utility's average
monthly revenues for the applicable service

30% of an ESCO's tangible net worth, up to
5% of the digtribution utility's average
monthly revenues for the applicable service

30% of an ESCO's tangible net worth, up to
5% of the digtribution utility's average
monthly revenues for the applicable service

50% of an ESCO's tangible net worth, up to
$500,000

50% of an ESCO's tangible net worth, up to
$375,000

An ESCO shall provide information, upon request of the didribution utility, to
enable the didribution utility to verify the ESCO's equity. The distribution
utility may request reasonable information to obtain the verification and shall
safeguard it as confidentia information and protect it from public disclosure.
The digtribution utility may deny the unsecured credit dlowance to any ESCO
that failsto provide the requested information.

3. A digribution utility may require an ESCO to provide and maintain security in
the full amount of the distribution utility’s credit risk, caculated in accordance

with Subdivison D, if:

a  TheESCO, or aguarantor, is not rated;

b.  The ESCO, or aguarantor, with aminimum rating is placed on credit
watch with negative implications or is rated beow the minimum rating;

c. TheESCO, or aguarantor, israted below the Dun & Bradstreet
minimum rating or the ESCO fails to maintain 24 months good payment
history with the digtribution utility; or,

d. AnESCO issuing consolidated hills fallsto render timely hillsto
customers or to make timely payments to the distribution utility.

4. If adigribution utility’s credit risk, associated with an ESCO’ s participation
in its retall access program, exceeds 5% of the distribution utility’ s average
morthly revenues for the gpplicable service, the digtribution utility may
require the ESCO, in addition to maintaining a minimum rating, to provide
and maintain security in the amount of such excess credit risk.

Num 2 effective 08/09/2004
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C. Direct Customers

A Direct Cusomer shdl satify adigribution utility’s creditworthiness
requirementsif:

1. Itsaccount iscurrent and remained current for the past 12 months; and,

2. Ifitsdebtisrated, it maintains aminimum reting of its long-term unsecured
debt securities from one of the rating agencies and no rating below the
minimum rating from one of the other two rating agencies.

D. Cdculation of Credit Risk and Security

The digribution utility shal cdculate its credit risk and establish its security
requirements asfollows.

1. Dédivery SaviceRisk

a  Foran ESCO that issues a consolidated bill under a multi-retailer modd,
adidribution utility may require security in an amount no grester than
45 days of peak usage of the ESCO's customers projected energy
requirements during the next 12 months, priced at the distribution
utility's gpplicable ddlivery service rate and including relevant customer
charges.

b.  Foran ESCO that hills cusomers for delivery and commodity services
under asingle retaller modd, a distribution utility may require security
in an amount no greater than 60 days of peak usage of the ESCO’s
customers projected energy requirements during the next 12 months,
priced a the digtribution utility's gpplicable ddivery service rate and
including relevant customer charges.

c.  Upon an ESCO request, the digtribution utility shall establish separate
Security requirements for summer (April 1 - October 31) and winter
(November 1 - March 31) and may retain winter security until the end of
two months (April and May) after the end of the winter period.

2. Natura Gas|Imbaance Risk

a.  Thedigribution utility may require an ESCO or Direct Customer to
provide security in an amount no gregter than the ESCO’s customers’ or
aDirect Customer’s projected maximum daily quantity times pesk
forecasted NYMEX price for the next 12 months and for upstream
capacity to the city gate times 10 days.

b.  Upon the request of an ESCO or Direct Customer, the digtribution utility
shall establish separate security requirements for summer (April 1 -
October 31) and winter (November 1 - March 31) and may retain winter
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security until theend of two months (April and May) after the end of
the winter period.

Magor Change in Risk

A mgor change shal mean achange in credit risk of more than the
grester of 10% or $200,000.

The ESCO or Direct Customer shdl promptly notify the distribution
utility and DPS of any mgor change in credit and or rating risk.
The digribution utility may require an ESCO or a Direct Customer,
within five days, to provide additiona amounts of security if amgor
change occurs to increase its credit risk, asfollows:

1. If Standard & Poors, Moody’s Investor Service, or Fitch Ratings
downgrades an ESCO's, or its guarantor’s, rating or a Direct
Customer’ s debt below the minimum reting or Dun & Bradstreet
downgrades an ESCO's, or its guarantor’s, rating or a Direct
Customer’ s debt; or,

2. Anincrease occursin customer usage or in energy prices and such
increase is sustained for at least 30 days.

In the event that a mgor change occurs to decrease adidtribution
utility’s credit and/or rating risk, resultsin compliance by an ESCO or
Direct Customer with creditworthiness requirements, and eimination of
the basis for holding some or dl of the security, the didribution utility
ghdl return or release the excess amount of the ESCO’ s or Direct
Customer’s security with accumulated interest, if applicable. The
digtribution utility shal return such amount within five business days
after recaipt of an ESCO or Direct Customer notice informing the
distribution utility of the occurrence of such mgor change.

Security Instruments

The following financid arrangements are acceptable methods of providing
Security:

a

oo

Deposit or prepayment, which shdl accumulate interest at the applicable
rate per annum approved by the Public Service Commission for “Other
Customer Capitd”;

Standby irrevocable letter of credit or surety bond issued by abank,
insurance company or other financid inditution with at least an “A”

bond rating;

Security interest in collaterd; or,

Guarantee by another party or entity with a credit rating of at least
“BBB” by S&P, “Baa2” by Moody's, or “BBB” by Fitch; or

Other means of providing or establishing adequate security
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2. A digribution utility may refuse to accept any of these methods for just cause
provided that its policy is applied in anondiscriminatory manner to any
ESCO.

3. If thecredit rating of abank, insurance company, or other financid inditution
that issues aletter of credit or surety bond to an ESCO or Direct Customer
fdlsbdow an "A" rating, the digribution utility shal dlow aminimum of
five business days for an ESCO or Direct Customer to obtain a subgtitute
letter of credit or surety bond from an "A" rated bank, insurance company, or
other financid indtitution.

F. Lockbox

If the digtribution utility and ESCO arrange for alockbox, security requirements are
reduced by 50% provided that the arrangement includes the following:

1.  Agreement on dlocation of funds and the firgt right of the digtribution utility,

in the event of an ESCO'sfinancid difficulty, to obtain fundsin the lockbox

deposited to the credit of the ESCO,;

Egtablishment of rules for managing the lockbox;

Agreement on conditions for terminating the lockbox for non-compliance with

the rules or for failure to receive customer payments on atimely basis, and,

4.  Responghility of an ESCO for any costs associated with implementing and
adminigtering the lockbox.

wnN

G. Cdling on Security

1. If an ESCO or Direct Customer failsto pay the digtribution utility, in
accordance with UPB Section 7, Invoices, the didtribution utility may draw
from security provided that the distribution utility notifies the ESCO or Direct
Customer five business days in advance of the withdrawa and the ESCO or
Direct Customer fails to make full payment before the expiration of the five
business days.

2. If an ESCO receives a discontinuance notice or elects to discontinue service to
customers and owes amounts to the digtribution utility, the distribution utility
may draw from the security provided by the ESCO without prior notice.

3. If an ESCO filesapetition or an involuntary petition isfiled againg an ESCO
under the laws pertaining to bankruptcy, the digtribution utility may draw
from security, to the extent permitted by gpplicable law.

H.  Application by Didribution Utilities
1. Within ten business days after receipt of a complete ESCO gpplication, a
digribution utility shal complete its evauation of initid creditworthiness,

date the rationde for its determination, and provide the calculation supporting
the credit limit and any resulting security requirement.
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2. A digribution utility shal perform, a least annudly, an evauation, a no
charge, of an ESCO' s satisfaction of creditworthiness standards and security
requirements.

3. A didribution utility shal perform evauations of creditworthiness, security
requirements, and security caculations in a non-discriminatory and reasonable
manner.

4.  Pending resolution of any dispute, the ESCO or Direct Customer shdl provide
requested security within the time required in this Section.

5. A didribution utility may reduce or diminate any security requirement
provided that it reduces or eiminates the requirement in a nondiscriminatory
manner for any ESCO or Direct Customer. The distribution utility may
request reasonable information to evauate credit risk. 1f an ESCO or Direct
Customer fals to provide the requested information, a distribution utility may
deny the ESCO or Direct Customer an opportunity to provide lower or no
Security.

-19-

Cancel l ed by Doc. Num 2 effective 08/09/2004



Recei ved: 02/17/2004 St at us: CANCELLED
Ef fective Date: 02/19/2004

Case 98-M-1343 SECTION 4

CUSTOMER INFORMATION

A.  Applicability

This Section establishes practices for release of customer information by
digribution utilities or MDSPs to ESCOs and Direct Customers and identifies the
content of information sets. The digtribution utility or MDSP and an ESCO shall
use EDI standards, to the extent developed, for transmittal of customer information
and may tranamit data, in addition to the minimum information required, via EDI or
by means of an dternative system.

B. Customer Authorization Process. The digtribution utility or MDSP shdl provide
information about a specific customer requested by an ESCO authorized by the
customer to recaive the information.

1.  AnESCO shdl aobtain customer authorization to request information, in
accordance with the procedures in UBP Section 5, Changesin Service
Providers, Attachments 1, 2, and 3. An ESCO shdl inform its customers of
the types of information to be obtained, to whom it will be given, how it will
be used, and how long the authorizations will be valid. The authorization is
vadid for no longer than six months unless the sales agreement providesfor a
longer time.

2. A didribution utility and aMDSP shal assume that an ESCO obtained proper
customer authorization if the ESCO is digible to provide service and submits
avaid information request.

3. AnESCO gndl retain, for aminimum of two years, verifigble proof of
authorization for each customer. Verification records shdl be provided by an
ESCO, upon request of the DPS staff, within five caendar days after arequest
ismede. Locationsfor storage of the records shal be at the discretion of the
ESCOs.

4.  Upon request of a customer, adistribution utility and/or MDSP shadl block
access by ESCOs to information about the customer.

5. AnESCO and its agent shdl comply with statutory and regulatory
requirements pertaining to applicable state and federd do-no-cdl registries,
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C. Customer Information Provided to ESCOs'

1. Rdeaseof Information. A distribution utility and aMDSP shdl use the
following practices for trandferring customer information to an ESCO:

a. A digribution utility shdl provide the informetion in the Billing
Determinant Information Set upon acceptance of an ESCO' s enrollment
request and the information in the Customer Contact Information Set
and the Credit Informetion Set, upon ESCO request.

b.  Thedidribution utility or MDSP shdl respond within two business days
to valid requests for information as established in EDI transaction
standards and within five business days to requests for data and
information for which an EDI transaction standard isnot available. The
digtribution utility or MDSP shdl provide the reason for rgjection of any
vdid information reques.

2. Cugomer Contact Information Set. The digtribution utility or MDSP, to the
extent it possesses the information, shall provide, upon an ESCO request,
consumption history for an dectric account and consumption history and/or® a
gas profile for a gas account.

a  Consumption history® for an dectric or gas account shdll include:

Customer’ s service address,

Electric or gas account indicator;

Sdestax didrict used by the distribution utility;

Rate service class and subclass or rider by account and by meter,
where gpplicable;

Electric load profile reference category or code, if not based on
sarvice class,

6. Usagetype (e.g., kWh or therm), reporting period, and type of
consumption (actud, estimated, or billed);

AW PE

o1

1 Upon enrollment of a customer, an ESCO shdll receive usage data and any

subsequent changes, corrections and adjustments to previoudy supplied data or
edimated consumption for a period, a the same time that the distribution utility
vaidates them for use. An ESCO issuing consolidated bills is entitled to receive
billing information, in accordance with UBP Section 9, Billing and Payment
Processng.

If adigtribution utility or MDSP offer a gas profile and consumption history, an
ESCO may choose ether option. A digtribution utility or MDSP shdl make
available, upon request, class average load profiles for eectric customers.

3 A digtribution utility or MDSP, in addition to EDI transmittal, may provide Web
based access to customer history informeation.
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7. 12 months, or thelife of the account, whichever isless, of

customer data via EDI and, upon separate request, an additiona 12

months, or the life of the account, whichever isless, of customer
datavia EDI or an dternative system at the discretion of the
digtribution utility or MDSP, and, where gpplicable, demand
information; if the customer has more than one meter associated
with an account, the distribution utility or MDSP shdl provide the
goplicable information, if available, for each meter; and

8.  Electronicintervad datain summary form (billing determinants
aggregated in the rating periods under a digtribution utility's tariffs)
viaEDI, and if requested in detail, via an acceptable dternative
electronic format.

A gas profile for a gas account shal include:

customer’ s service address,

gas account indicator;

sdestax digrict used by the distribution utility for billing;

rate service class and subclass or rider, by account and by meter,
where applicable;

date of gas profile; and,

wegther normalization forecast of the customer’ s gas consumption
for the most recent 12 months or life of the account, whichever is
less, and the factors used to develop the forecast.

PN PE

o u

3. Billing Determinant Information Set. Upon acceptance of an ESCO
enrollment request, adidtribution utility shdl provide the fallowing hilling
information for an electric or gas account, as gpplicable™:

SQHOPo0 T

T

customer’ s service address, and hilling address, if different;
electric and/or gas account indicator;

meter reading date or cycle and reporting period;

billing dete or cycle and hilling period,

meter number, if available;

digribution utility rate class and subclass, by meter;
description of usage measurement type and reporting period,
customer’ s load profile group, for eectric accounts only;

life support equipment indicator;
gas pool indicator, for gas accounts only;
gas capacity/assgnment obligation code;

4 Asspecified in the EDI standard for an enrollment request and response, the
digribution utility may transmit additional data € ements, based upon the reques, the
regponding ditribution utility, and the commodity type.
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I.  customer’slocation based margind pricing zone, for dectric
accounts only; and,
m.  budget billing indicator.”

4.  Credit Information Set. The digtribution utility or MDSP shdl provide credit
information for the most recent 24 months or life of the account, whichever is
less, upon receipt of an ESCO's dectronic or written affirmation that the
customer provided authorization for release of the information to the ESCO.
Credit information shdl include number of times alate payment charge was
assessad and incidents of service disconnection.

D. Direct Cusomer Information

A Direct Customer shall receive usage data and any subsequent changes,
corrections and adjustments to previoudy supplied data, and estimated consumption
for aperiod, a the same time that the distribution utility validates them for use.

The digribution utility or MDSP shdl make available, upon request, to an eectric
Direct Customer, aclassload profile for its service class.

E.  Chagesfor Customer Information

No distribution utility or MDSP shal impose charges upon ESCOs or Direct
Cusgtomersfor provison of the information described in this Section. The
digtribution utility may impose an incrementa cost based fee, authorized in tariffs

for an ESCO’ s request for customer data for a period in excess of 24 months or for
detailed interva data per account for any length of time.

F. Unauthorized Information Release

An ESCO, its employees, agents, and designees, are prohibited from sdlling,
disclosing or providing any customer information obtained from adistribution
utility or MDSP, in accordance with this Section, to others, including their
afiliates, unless such sale, disclosure or provison isrequired to facilitate or
maintain service to the customer or is specificaly authorized by the customer or
required by legd authority. If such authorization is requested from the customer,
the ESCO shdll, prior to authorization, describe to the customer the information it
intends to release and the recipient of the information.

> Thisindicator islimited to 12 month levelized payment plans and does not include
other payment plans.
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CHANGESIN SERVICE PROVIDERS

A.  Applicability

This Section establishes practices for receiving, processing, and fulfilling requests
for changing a customer’s dectricity or natural gas provider and for obtaining a
customer’ s authorization for the change. A change in a provider includes transfer
from: (1) one ESCO to another; (2) an ESCO to adigtribution utility; and (3) a
digribution utility to an ESCO. This Section aso establishes practicesfor: an
ESCO’sdrop of acustomer or a customer’s drop of an ESCO, retention of an
ESCO after a customer’ s relocation within a distribution utility’ s service area,
assgnment of acustomer, and initiation or discontinuance of procurement of
electricity or naturd gas supplies by a Direct Customer. This Section does not
establish practices for obtaining other energy-related services or changing billing
options.

The process of changing a service provider is comprised of two steps. For
enrollment with an ESCO, the first step is obtaining customer agreement to accept
electric or naturd gas service, or both, according to the terms and conditions of an
offer. A saesagreement establishes the terms and conditions of the customer’s
business arrangement with the ESCO. The second step is enrollment and the
digtribution utility's modification of its recordsto list the customer’ s trandfer to a
provider on aspecific date. Thistransaction is primarily between the ESCO and the
digtribution utility.

B. Customer Agreement Procedures

An ESCO, or its agent, may solicit and enter into a sales agreement with a customer
subject to the following requirements.

1. TheESCO shdl obtain a cusomer agreement to initiate service and enrall a
customer and customer authorization to release information to the ESCO by
means of one of the following methods.

a.  telephone agreement and authorization, preceded or followed within
three business days by provision of a sdes agreement, in accordance
with requirements in Attachment 1 — Telephonic Agreement and
Authorization;

b.  dectronic agreement and authorization, attached to an eectronic verson
of the sales agreement, in accordance with requirementsin Attachment 2
— Electronic Agreement and Authorization; or

C.  written agreement bearing a customer’ s Sgnature on a sales agreement
(origind or fax copy of asgned document), in accordance with
requirementsin Attachment 3 — Written Agreement and Authorizetion.

2.  The ESCO shdl provide resdentia customersthe right to cancel asdes
agreement within three business days after its receipt (cancellation period).
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Provison of Ligt of ESCOsto Customers

Didribution utilities shal offer to provide a customer who requestsinitiation of
delivery sarvice with an up-to-date list of ESCOs and provide the list a any time,
upon request of any custome.

D. Cugomer Enrollment Procedures

1

wmn

An ESCO shdl trangmit an enrollment request to adistribution utility no later
than 15 calendar days prior to the effective date of the enrollment. The
enrollment request shdl contain as a minimum, the information required for
processing &t forth in Attachment 4 - Enrollment Request.

The digribution utility shal process enrollment requests in the order received.
The distribution utility shall accept only one vaid enrollment request® for

each commodity per customer during aswitching cycle. If the distribution
utility receives multiple enrollment requests for the same customer during a
switching cycle, it shal accept thefirgt vaid enrollment request and reject
subsequent requests.

An ESCO shdl submit an enrollment request after it provides the sales
agreement to the customer and, for resdentia customers, after the expiration
of the cancdllation period.

After recaipt of an enrollment request, the digtribution utility shal, within one
business day, acknowledge its receipt, and, within two business days, provide
aresponse indicating rejection and the reason, or acceptance and the effective
date for the change of provider.

Upon acceptance of an enrollment reques, the digtribution utility shall send a
notice to any incumbent ESCO that the customer's service with that ESCO
will be terminated on the effective dete of the new enrollment. In the event
that the didribution utility receives notice no later than three business days
before the effective date that a pending enroliment is cancelled, the
digtribution utility shdl transmit a request to rendate service to any

incumbent ESCO, unless the ESCO previoudy terminated service to the
customer or the customer requests a return to full utility service.

With the exception of anew ingdlation use of an interim estimate of
consumption or a specia meter reading,” achange of providersis effective:
for an eectric customer, on the next regularly scheduled meter reading dete;
and, for agas customer, on the next regularly scheduled meter reading date or
the first day of the month, in accordance with provisons set forth in the

Cancel | ed by Doc.

Criteriafor determining the vaidity of an EDI transaction are described in the EDI

processing protocols adopted in Case 98-M-0667, Electronic Data I nterchange.

If meters are read bimonthly and bills are issued monthly using estimated usage, the

effective date for the interim months is the date usage estimated for hilling purposes.
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digtribution utility’ stariff.2 The distribution utility shall set the effective date,
which shdl be no sooner than 15 caendar days after receipt of an enrollment
request. Serviceto new delivery cusomersis effective after the ingalation is
complete and, if necessary, inspected.

8.  Anoff-cycle change of an eectric service provider isdlowed no later than 15
caendar days before the date requested for the change if anew ESCO or a
customer arranges for a specid meter reading or agrees to accept an interim
date for estimating consumption. The ESCO or customer is required to pay
the cost for any specid meter reading, in accordance with provisons set forth
in the digribution utility’ stariff. A change based upon an interim estimate of
consumption or aspecid meter reading is effective on the date of the interim
estimate or pecid meter reading. Off-cycle changes of gas service providers
are dlowed if the incumbent and new ESCO agree on an effective date no
later than 15 caendar days following the request.

Customer Notification

1. Upon acceptance of an enrollment request, the didtribution utility shall send
no later than three cdendar days after receipt of the request, a verification
letter notifying the customer of the pending acceptance. The notice shall
inform the customer that if the enrollment is unauthorized or the customer
decides to cancd it, the customer isrequired to so notify the distribution
utility and pending ESCO immediatdly.

2. Upon receipt of such cancellation, the digtribution utility shal cancd the
pending enrollment and reingtate the customer with the incumbent ESCO, if
any, or the digribution utility, provided that no less than three business days
remain before the planned effective date. If less than three business days
remain, the change to the new provider shal occur and remain effective for
onehilling cyde. The customer shdl return to full utility service a the end of
the next switching cycle, unless the customer is enrolled by another ESCO at
least 15 days before the beginning of the next switching cycle.

3. If acustomer natifies the pending ESCO of such cancellation, the pending
ESCO shdl send a customer's drop request to the distribution utility at least
three business days prior to the effective date for the pending enrollment.

Reection of Enrollment Requests

The digribution utility may rgject an enrollment request for any of the following
reasons:

8

If meters are not read within two business days of the scheduled meter reading day,
the digtribution utility or MDSP shdl estimate usage as of the scheduled meter
reading day. The effective date for a change of provider is that date, except where
changes of naturd gas suppliers are scheduled for the firgt of the month.
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Sk whNpE

Inability to vaidate the transaction;

Missing or inaccurate data in the enrollment request;
ESCO'sindigibility to provide service in the specified territory;
No active or pending delivery service,

A pending vdid prior enrollment request; or

The account is coded as indligible for switching.

G. Cudomer Relocations Within a Service Territory

1

A customer requesting relocation of service within adigtribution utility’s
service territory and continuation of its ESCO service arranges for
continuation at the new location of delivery service by contacting the
distribution utility and of commodity service by contacting the ESCO.° Each
provider contacted by the customer shal, within two days, notify the other
provider that a customer requested relocation of service and remind the
customer of the need to contact the other provider to initiate the changein
service providers, or arrange for a conference cal with the other provider and
customer.

The digtribution utility’ s representative shdl inform the customer, or the
customer’ s agent, and the ESCO of the effective dates, contingent upon the
customer’ s gpproval, for discontinuance of service a one location and
commencement of service & the new location. The ESCO shal confirm to the
digribution utility that it shall continue service to the customer & the new
location.

In the event that the ESCO is unable, or does not wish, to continue service to
the customer at the new location, the digtribution utility shall provide full

utility service to the customer.

H. Customers Returning to Full Utility Service

1

A cugtomer arranges for areturn to full utility service by contacting the
digtribution utility and ESCO. Each provider contacted by the customer shdll,
within two days, notify the other provider that a customer requested a change
of service and remind the customer of the need to contact the other provider to
initiate the change in service providers, or arange for aconference cal with
the other provider and customer. An ESCO, acting as a customer’ s agent,
may contact the digribution utility to initiate areturn to full utility service

from ESCO service. If achangeto full utility service resultsin resrictions on
the customer’ s right to choose another supplier or application of araethat is
different than the one applicable to other full service customers, the
didribution utility shdl provide advance notice to the customer.

® Inthe Single Retailer Model, the customer contacts only its ESCO. The ESCO
notifies the digtribution utility of the customer’s new service location and mailing
address, if applicable. Direct customers contact only the digtribution utility.
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2. A Direct Customer that intends to change from procuring its own suppliesto
full utility service shdll natify the digtribution utility.

3. No ESCO shdl transgfer 5,000 or more customers during a billing cycleto full
utility service, unlessiit provides no less than 60 calendar days notice to the
digribution utility and DPS. The transfers shdl occur on the customers
regularly scheduled meter reading dates, unless the distribution utility and
ESCO agree to a different schedule.

4.  Thefollowing process sets forth the steps for an ESCO's return of a customer
to full utility service.

a

An ESCO may discontinue service to a customer and return the
customer to full utility service provided that the ESCO natifiesthe
customer and the didtribution utility no later than 15 calendar days
before the effective date of the drop. The ESCO’sright to discontinue
sarvice to any cusomer is subject to any limitations contained in its
sales agreement.

An ESCO’'s notice to retail customers shall provide the following
informetion:

1.  Effective date of the discontinuance, established by the didtribution
utility, unless the ESCO arranged for an off-cycle date;

2.  Statement that the customer has the options to select another
ESCO, recaive full utility service from the didribution utility, or, if
availablein the didribution utility’ s service area and the customer
isdigible, accept random assgnment by the distribution utility to
an ESCO; and,

3.  Staement that customer shdl recaive full utility service until the
customer selects anew ESCO and the change in providersis
effective, unless the digtribution utility notified the customer thet it
will terminate its delivery service on or before the discontinuance
date.

The ESCO shdl provide asampleform of the noticeit plansto send to
its customers when it transfers 5,000 or more customers to the DPS for
review no later than five cdendar days before mailing the notice to
customers.

New Ddivery Customers

1. A cugomer may initiate distribution utility delivery service and subsequently
enter into a customer agreement with an ESCO for commodity supply, or
arrange for both services a the sametime.

2. A customer may initiate commodity supply through programs offered by some
didribution utilities thet involve assgnments of customersto ESCOs that have
agreed to accept additiona customers.
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A customer may authorize an ESCO to act as the customer’ s agent (ESCO
agent) in establishing distribution utility service. The ESCO agent shdl retain,
and produce upon request, documentation that the customer authorized the
ESCO to act as the customer’ s agent.

An ESCO acting as a customer’s agent shal establish anew delivery account
on behdf of the customer and enrall the customer with the digtribution utility
so that ESCO commodity service commences when didtribution utility
delivery service begins. The ESCO shall retain, and produce upon request,
documentation that the customer authorized the ESCO to act as the customer’s
agent. An ESCO that isacustomer’s agent is authorized to submit the
customer’ s gpplication for new ddivery service, in compliance with
requirements for such gpplications stated in the law, rules and distribution
utility tariffs. An ESCO shdl provide the cusomer’s name, service address
and, if different, mailing address, telephone number, customer’ s requested
service date for initiation of ddivery service, and information about any
gpecia need customers, including any need for life support equipment. An
ESCO shall refer acustomer directly to a didtribution utility for arrangement
of digribution related matters, such as contribution-in-aid of construction and
congruction of facilities necessary to provide ddivery service and settling of
arrears and posting security.

Upon a customer's gpplication for service, the digtribution utility shdl provide
an ESCO with the effective date for initiation of delivery service and any
other customer information provided to an ESCO in an acceptance of an
enrollment request. The didtribution utility may notify the customer of the
acceptance.

J. Multiple Assgnments of Sdes Agreements

1

An ESCO may assign al or a portion of its sales agreements to other ESCOs
provided that the assigned sales agreements clearly authorize such

assgnments or the ESCO provides notice to its customers prior to the
assignments and an opportunity for each customer to choose another ESCO or
return to full utility service. An ESCO shdll provide awritten notice no later
than 15 calendar days prior to the assgnment or transfer date to each customer
and didribution utility. The notice to the didribution utility shal include a

copy of the assgnment document, with financid information redacted,

executed by the officers of the involved ESCOs, and a copy of the notice sent
to the customer, or, if aform notice, a copy of the form and alist of recipients.
The assgnment documents shdl specify the party responsible for payment or
rembursement of any and al sums owed under any didtribution utility tariff or
Federa Energy Regulatory Commission tariff and any service agreements
relating thereto, and under any agreements between ESCOs and digtribution
utilities and between ESCOs and their customers.

An ESCO's natices to customers shdl provide the following information:

a  effectivedate of the assgnment;

-29-

Num 2 effective 08/09/2004



Recei ved: 02/17/2004

Cancel | ed by Doc.

Status: CANCELLED
Ef fective Date: 02/19/2004

Case 98-M-1343 SECTION 5

b.  thename mailing and e mail addresses, and telephone number of the
assigned ESCO; and,

c.  any changesin the prices, termsand conditions of service, to the extent
permitted by the sales agreement.

The ESCO shdl provide sample forms and any mgor modifications of such
notices to the DPS for review no later than five caendar days before mailing
them to customers.

The digtribution utility shal, within two business days after receipt of an
assgnment request, acknowledge and initiate processing of the request and
send written notice of the request to the ESCO’ s assigned customer.

K. Unauthorized Cusomer Transfers

1

1

A change of acustomer to another energy provider without the customer’s
authorization, commonly known as damming, is not permitted. The
digribution utility shal report damming dlegations to the DPS.

An ESCO that engagesin damming shdl refund to a customer the difference
between charges impaosed by the damming ESCO that exceed the amount the
customer would have paid itsincumbent provider and pay any reasonable
cogsincurred by the digtribution utility to change the customer’ s provider
from the ESCO that engaged in damming to another provider.

ESCOs shdl retain for two years documentation of a customer’s authorization
to change providers. Such documentation shal comply with the requirements
described in Attachments 1, 2 or 3.

Ligts of ESCO Customers, Budget Billing: Charges and Fees

A digtribution utility, upon an ESCO’ s request, shal provide a no charge,
once each calendar quarter, alist of the ESCO's customers at the time of the
request and, monthly, the number of accounts enrolled with an ESCO and the
ESCO's sdles (kWh and/or dekatherms). ESCOs may obtain such customer
lists a other times for cost-based fees set forth in digribution utility tariffs

A didribution utility shal adjust its bills rendered under a budget billing plan
on the effective date for changing a provider and include the adjusmentsin
the customer’ s next bill.

A digribution utility shal impose no redtrictions on the number or frequency
of changes of gas or dectricity providers, except as provided in this
paragraph. The digtribution utility shal accept only one vadid enrollment
request for each commodity per customer during aswitching cycle. If
multiple requests are received for the same customer during a switching cycle,
the digtribution utility shal accept the first valid enrollment request and reject
subsequent enrollment requests.

A digtribution utility shal impose no charge for changing a customer’s gas or
electricity provider.
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5. A didribution utility may establish a$20 feein itstariffs for a gpecid meter
reading.
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Attachment 1

Telephonic Agreement
and Authorization Requirements

A. Toenter into atelephonic agreement with a customer to initiate service and begin
enrollment or to obtain customer authorization for release of information, an ESCO,
or its agent, shall audio record the telephone conversation with the potentia
customer. The conversation shal contain the following information, as gpplicable,
to subgtantiate the customer’ s agreement or authorization:

1. A datement that the conversation is recorded and that ora acceptance of the
ESCO's offer is an agreement to initiate service and begin enrollment;

2. A destription of the prices, terms and conditions of the ESCO's offer;

3. A gaement from the customer accepting such terms and conditions;

4. A description of the types of information that the ESCO needs to obtain from
adigribution utility or MDSP and the purposes of its use, a request that the
customer provide authorization for release of thisinformation, and effective
duration of the authorization;

5. A daement from the customer providing such authorizetion;

6. A dtaement that acustomer will receive awritten copy of the sales agreement
by mail, e mail or fax and that aresidentid customer may rescind the
agreement within three business days after its receipt; a Satement that a
customer may rescind the authorization for release of information at any time;
provison of aloca or toll-free telephone number or e-mail addressto the
customer for these purposes; upon cancellation of the agreement, the ESCO
shdl provide a cancdllation number to the customer during the telephone call
or in response to an e-mail message;

7. A gatement from the cusomer verifying the date and time of the telephone
cdl; and

8. A datement from the customer providing or verifying the cusomer’s name,
postd and, any e-mail address (if the customer chooses to provide it),
distribution utility account number, and any additiond information needed to
verify the cusomer’ sidentity.

B. TheESCO, or its agent, shdl provide a copy of any saes agreement to the customer
by mail, e-mail or fax within three business days after the telephone agreement and
authorization occurs. The sales agreement shal set forth the customer’ srights and
respongbilities and describe the offer in detail, including the specific prices, terms,
and conditions of ESCO service.

C. TheESCO, or its agent, shal conduct the telephone conversation in the same

language usad in marketing or sales materials presented to the customer, and
communicate clearly and in plain language.

-32-

Cancel l ed by Doc. Num 2 effective 08/09/2004



Recei ved: 02/17/2004 St at us: CANCELLED
Ef fective Date: 02/19/2004

Case 98-M-1343 SECTION 5

Attachment 1 (cont.)

D. AnESCO shdl retain telephonic agreement and/or authorization records for no less
than two years from the effective date of the agreement and/or authorization. 1nthe
event of any dispute involving a telephonic agreement or authorization, the ESCO
shall make available the audio recording of the customer’s agreement and/or
authorization within five business days after arequest from the DPS.
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Attachment 2

Electronic Agreement and
Authorization Requirements

A. Toenter into an eectronic agreement with a customer to initiate service and begin

enrollment or to obtain customer authorization for release of information, an ESCO,
or its agent, shdl eectronically record communications with the potentia customer.
An ESCO shdl provide the following eectronic information, as applicable, to
substantiate the customer’ s agreement and/or authorization:

1. A datement that €ectronic acceptance of a ses agreement is an agreement to
initiate service and begin enrollment;

2. The sdesagreement containing the prices, terms and conditions applicable to
the customer; an identification number and date to alow the customer to
verify the specific sales agreement to which the customer assents,

3. A requirement that the customer accept or not accept the sales agreement by
clicking the appropriate box, displayed as part of the terms and conditions;
after the customer clicks the appropriate box to accept the sdes agreement, the
system shdl display a conspicuous notice that the ESCO accepts the
customer;

4.  Useof an dectronic process that prompts a customer to print or save the sales
agreement and provides an option for the customer to request a hard copy of
the sales agreement; an ESCO shdl send the hard copy by mail within three
business days after a customer’ s request;

5. A description of the types of information that the ESCO needs to obtain from
adidribution utility or MDSP and the purposes of its use, arequest that the
customer provide authorization for release of thisinformation, and effective
duration of the authorization;

6. A requirement that the customer agree or not agree to provide such
authorization by clicking the appropriate box, displayed as part of the terms
and conditions;

7. A staement that aresdentia customer may rescind the agreement and
authorization within three business days after € ectronic acceptance of the
sales agreement; a statement that a customer may rescind the authorization for
release of information a any time; provison of aloca or toll-free telephone
number, and/or an e-mail address for these purposes, upon cancellation of the
agreement, the ESCO shdll provide a cancdllation number;

8.  Vaeification of the date and time of the electronic agreement and
authorization; and

9.  Provison by the customer of the customer’ s name, address, digtribution utility
account number, and any additiona information to verify the cusomer’s
identify.
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Attachment 2 (cont.)

B. TheESCO shdl, within three business days of any find agreement to initiate
sarvice to a customer, send an dectronic confirmation notice to the customer at the
customer’ s e-mail address.

C. TheESCO shdl use an encryption standard that ensures the privacy of
eectronicdly trandferred customer information, including information relating to
enrollment, renewd, re-negatiation, and cancellation.

D. Upon request of acustomer, the ESCO shdl make available additiona copies of the
sdes agreement throughout its duration. An ESCO shdl provide atoll-free
telephone number and e-mail address for a customer to request a copy of the sdes
agreement.

E.  AnESCO shdl retain in aretrievable format for no less than two years from the
effective date of the customer’ s acceptance and documentation of acustomer’s
agreement and/or authorization. In the event of any dispute involving an eectronic
agreement or authorization, the ESCO shdl provide a copy of the customer’s
acceptance of the sales agreement or and/or authorization for release of information
or ontline access to the acceptance and/or authorization within five calendar days
after arequest from the DPS.
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Attachment 3

Written Agreement and Authorization
Requirements

An ESCO may enter into awritten agreement (origind or fax copy of a signed

document) with a customer to initiate service and begin enrollment or to obtain
customer authorization for release of information. A sdes agreement shdl contain
the following information, as applicable:

1

2.

A statement that a Sgnature on a sales agreement is an agreement to initiate
service and begin enrollment;

A description of the specific prices, terms, and conditions of ESCO service
gpplicable to the customer;

A description of the types of information that the ESCO needs to obtain from
adigribution utility or MDSP, the purposes of its use, and effective duration
of the authorization;

A gtatement that acceptance of athe agreement is an authorization for release
of such information;

A cugtomer sgnature and date; the sdes agreement shdl be physicaly
separate from any check, prize or other document that confers any benefit on
the customer as aresult of the customer’s selection of the ESCO;

A datement that aresdentiad customer may rescind the agreement within
three business days after Sgning the sales agreement; a satement that a
customer may rescind the authorization for release of information at any time;
provison of alocd, toll-free telephone number, and/or e-mail address for
these purposes; the customer may fax a copy of asigned sales agreement to
the ESCO; upon cancdllation of the agreement, the ESCO shdl provide a
cancellation number; and

The customer’ s name, mail and any e-mail address (if the customer choosesto
provideit), digtribution utility account number, and any additiona information
to verify the customer’ sidentify.

ESCOs shdl retain written agreements and/or authorizations for no less than two

years from the effective date of the agreement and/or authorization. In the event of
any dispute involving a sales agreement or authorization, the ESCO shdl provide a
copy of the sales agreement and/or authorization within five business days after a
request from the DPS.

-36-

Num 2 effective 08/09/2004



Recei ved: 02/17/2004 St at us: CANCELLED

Cancel | ed by Doc.

Ef fective Date: 02/19/2004

Case 98-M-1343 SECTION 5

C.

Attachment 4

Enrollment and Drop Requests
I nformation Requirements

An ESCO shdl provide the following information for enrollment requests, and an
ESCO or digribution utility shal provide the following information for drop
requests:

1.  Utility ID (DUNS# or tax ID);

2. ESCOID (DUNS# or tax ID);

3. Commodity requested (electric or gas); and,

4.  Cugomer’s utility account number (including check digit, if applicable).

The following information is required for enrollment requests:

Lo

Customer’s bill option;
2. For digribution utility rate ready consolidated billing:
a.  an ESCO'sfixed charge, commodity price, sdles and use tax rate or rate
code;
b.  ESCO customer account number;
c.  budget billing status indicator; and,
d. tax exemption percent and portion taxed as residential.
3. For Single Retailler Modd: specid needs indicator;
4. Forgassavice gas capacity assgnment/obligation indicator, and, if
gpplicable, gas poal ID, gas supply service options, and human needs

indicator;

5. Fordectric service: indicator for a partid requirements customer, if
gpplicable;

For drop requests.

1. Reasonfor the drop;

2. For digtribution utility request, service end date;

3. For ESCO initiated request, effective date of customer move, if applicable;
and

4. For ESCO initiated request in Single Retailer Modd, customer’s service and
mailing address.
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CUSTOMER INQUIRIES

Applicability

This Section establishes requirements for responses by an ESCO or didtribution
utility to retail access customer inquiries. An ESCO or didribution utility shall
respond to customer inquiries sent by means of eectronic mail, teecommunication
sarvices, mall, or in meetings. The subjects raised in inquiries may result in the
filing of complaints.

B. Gened

1

2.

Didribution utilities and ESCOs shdl provide consstent and fair treetment to
customers.

Digribution utilities and ESCOs shdl maintain processes and procedures to
resolve customer inquiries without undue discrimination and in an efficient
manner and provide a response or acknowledgement to customer inquiries
within two days.

Didribution utilities and ESCOs shdl provide locd or toll-free telephone
access from the customer’ s service area to customer service representatives
(CSRs) responsible for responding to customer inquiries and complaints.
CSRs shdl obtain information from the customer to access and verify the
account or premisesinformation. Once verification is made, the CSR shal
determine the nature of the inquiry, and, based on this determination, decide
whether the digtribution utility or the ESCO is responsible for asssting the
customer.

The CSR shdl follow norma procedures for responding to inquiries. If the
inquiry is specific to another provider's service, the CSR shdll take one of the
following actions;

a.  Forward/trandfer the inquiry to the responsible party;

b.  Direct the customer to contact the responsible party; or,

c.  Contact the responsible party to resolve the matter and provide a
response to the customer.

Each digribution utility and ESCO shdl maintain a customer service group to
coordinate and communicate information regarding customer inquiries and
designate arepresentative to provide information reating to customer
inquiriesto the DPS.

ESCOs may provide ateletypewriter (TTY) system or accessto TTY number,
consgtent with digtribution utility tariffs.

C. Specific Requestsfor Information
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1. A digribution utility or ESCO shdl respond directly to customer inquiries for
any information that is related to commodity supply and/or delivery service, to
the extent it has the necessary information to respond.
2. Theentity responsible for the accuracy of meter readings shal respond to
customer inquiries related to usage.
3. Thedigribution utility and ESCO shdl respond to customer inquiries about

billing and payment processing, in accordance with UBP Section 9, Billing
and Payment Processing.

D. Emergency Contacts

1

An emergency cdl means any communication from a customer concerning an

emergency Stuation relaing to the didtribution system, including, but not
limited to, reports of gas odor, natural disaster, downed wires, electrica
contact, or fire.

The ESCO CSR shdl transfer emergency telephone cals directly to the
digribution utility or provide the didribution utility’ s emergency number for
direct contact to the distribution utility. If no ESCO CSR isavailable, the
ESCO shdl provide for after-hours emergency contacts, including transfer of
emergency calsdirectly to adigtribution utility or an answering machine
message that includes an emergency number for direct contact to the
digtribution utility.

Each ESCO shdl provide periodic notices or bill messagesto its cusomers
directing them to contact the distribution utility in emergency Stuations and
providing the emergency number.
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DISTRIBUTION UTILITY INVOICES

Applicability

This Section establishes procedures for invoices of charges for services provided by
the digtribution utility directly to an ESCO or Direct Customer. A digtribution

utility and ESCO or Direct Customer may agree to establish other arrangements and
procedures for presentation and collection of invoices for services rendered.

B. Invoices

1

An ESCO or Direct Customer shdl pay the full amount due, without
deduction, set-off or counterclaim, within 20 calendar days after the date of
electronic tranamittal or postmarked date (due date). Subsequent to the due
date, charges are overdue and subject to late payment charges at the rate of
1.5% per month. The overdue charges include the amount overdue, any other
arrears, and unpaid late payment charges. The digtribution utility may

provide, upon request, supporting or back-up datain eectronic form, if
avallable on its computer system.

Credit baances earn 1.5% interest. The digtribution utility shal refund any
credit balances, upon request.

An ESCO or Direct Customer shal make payments by means of an eectronic
fundstransfer. A digribution utility shal use any partid paymentsfirs to pay
any arrears and second to pay current charges.

C. Billing Inquiries and Disputes

1

An ESCO or Direct Customer shdl make any dlams rdating to inaccuracies
of invoicesin writing no later than 90 caendar days after the date of
electronic transmittal or postmarked date. ESCOs and/or Direct Customers
are reponsble for payment of disputed charges during any pending dispute.
A digribution utility shal designate an employee and provide a telephone
number and e-mail address for receipt of inquiries from an ESCO or Direct
Customer rdlating to invoices. The employee shdl direct an ESCO or Direct
Customer thet presents an inquiry or complaint to the responsible and
knowledgeable person able to explain charges on an invoice.

A didribution utility shal acknowledge in writing recaipt of an inquiry within
five calendar days after itsrecaipt. A digtribution utility shall investigate and
respond in writing to the inquiry within 20 caendar days after its receipt.

A digribution utility shal refund any overpayments, induding interest, within
five calendar days after it makes a determination that an ESCO or Direct
Customer made an overpayment. It may provide the refund by applying a
credit to any overdue amounts or making direct payment of any remainder.
The digtribution utility shal provide refunds by means of an dectronic funds
trandfer. Interest is caculated at the rate of 1.5 % per month from the date of
the overpayment to the refund.
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5.  Nointerest isrequired on overpayments voluntarily made by an ESCO or
Direct Customer to an account, unless an overpayment is gpplied to security.
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DISPUTES INVOLVING
DISTRIBUTION UTILITIES, ESCOs
OR DIRECT CUSTOMERS

A.  Applicanility

This Section describes the dispute resolution processes available at the DPSto
resolve digputes relating to competitive energy markets involving utilities, ESCOs
and/or Direct Customers, including disputes dleging anti- competitive practices.

The processes are not available to resolve disputes between retail customers and
ESCOs or digtribution utilities. They are dso not gpplicable to matters that, in the
opinion of the DPS Staff, should be submitted by forma petition to the Public
Service Commission for its determination or are pending before a court, state or
federd agency. The availability of the processes does not limit therights of a
distribution utility, ESCO or Direct Customer to submit any dispute to another body
for resolution.

B. Dispute Resolution Processes

The parties shdl in good faith use reasonable efforts to resolve any dispute before
invoking any of these processes. Didribution utility tariffs and operating and
service agreements between the parties shdl identify the processes used to resolve
disputes, and shdl refer to the dispute resolution processes described in this Section
as acceptable processes to resolve disputes.

1. Standard Process

The parties shall use amethod to send documents described in this paragraph
that will verify the date of receipt.

Any digribution utility, ESCO or Direct Customer may initiate aformal
dispute resolution process by providing written notice to the opposing party
and DPS Staff. Such notice shdl include a statement that the UBP dispute
resolution process isinitiated, a description of the dispute, and a proposed
resolution with supporting rationde. DPS Staff may participate in the process
at thisor any later point to facilitate the parties discussons and to assist the
parties in reaching amutualy acceptable resolution.

a.  Nolater than ten caendar days following receipt of the dispute
description, if no mutually acceptable resolution is reached, the opposing
party shdl provide awritten response containing an aternative proposal
for resolution with supporting rationale and send a copy to DPS Staff.

b.  No laer than ten days after receipt of the response, if no mutualy
acceptable resolution is reached, any party or DPS Staff may request that
the parties schedule a meeting for further discussons. The parties shdll
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meet no later than 15 calendar day's following such request, upon
advance notice to DPS Staff, unless the parties and DPS Staff agree
upon another date. The DPS may assign one or more Staff membersto
assig the parties in resolving the dispute.

c. If nomutudly acceptable resolution is reached within 40 calendar days
after receipt of the written description of the dispute, any party may
request an initid decison from the DPS. A party to the dispute may
apped theinitid decison to the Public Service Commission.

d. If the partiesreach amutualy acceptable resolution of the dispute, they
shall provide to DPS Staff adescription of the generd terms of the
resolution.

2. Expedited Process

In the event that an emergency Stuation arisesto judtify immediate resolution
of adispute, any party may file aformd digpute resolution request with the
Secretary to the Public Service Commission asking for expedited resolution.
An emergency Stuation includes, but is not limited to, a threet to public safety
or system rdiability or asgnificant financid risk to the parties or the public.
Thefiling party shdl provide a copy of the request to other involved parties
and the DPS Staff designated to receive information related to dispute
resolution under this Section. The request shdl describe in detall the
emergency Stuation requiring expedited resolution, State in detail the facts of
the dispute, and, to the extent known, set forth the positions of the parties.
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BILLING AND PAYMENT PROCESSING

A.  Applicability

This Section establishes requirements'© for billing and payment processing options offered by a
digribution utility and ESCO in amulti-retailer modd. This Section does not establish
requirements for billing and payment processng in the angle retaller mode. A digtribution
utility and ESCO shall comply with the requirements established in this Section, unlessthey
agree upon modifications or other procedures for hilling and payment processing in aBilling
Services Agreement.

B.  Billing and Payment Processing Options. Generd Requirements

1

2.

A didribution utility shdl offer to ESCOs without undue discrimingtion the billing and
payment processing options available in its service territory.

A customer participating in aretail access program shal sdect from the billing and
payment processing options offered by ESCOs.

A digribution utility shal alow its customers to select, through their ESCOS one of the
billing and payment options available in the digribution utility’s service territory.

An ESCO may offer to its customers hilling and payment processing options availablein
the customer’ s service territory and shall maintain or provide for the capability of issuing
aseparate bill for its services under the dud billing option. An ESCO customer may
direct the billing party to send its consolidated bills or dud hillsto athird party for
processing and payment.

A digribution utility or ESCO may performthe responsibilities of abilling party for a
customer and the other provider (non-billing party) based upon the billing and payment
processing options available to the customer and the customer’ s choice.

A digribution utility or MDSP shall make vdidated usage information available to the
billing and non-hilling parties a the time that the distribution utility or MDSP determines
that the information is acceptable!*

Information on customer usage, billing, and credit is confidentia. A distribution utility
or MDSP may release such information, upon a customer’s authorization, in accordance
with the UBP Section 5, Changes in Service Providers.

A digtribution utility and ESCO shdl demondtrate the technica cgpabiility to exchange
information dectronicaly for their billing and payment processing options.

An ESCO shdl provide 60 calendar days notice by mail, e-mail or fax to adigribution
utility of any plan to offer abilling option that is not currently offered to its cusomers.
The digtribution utility may agree to a shorter notice period preceding initiation of the

19" The requirements are gpplicable when EDI is available upon issuance by the Commission of data
standards applicable to a bill mode and operationd upon successful completion of the testing
required for a bill modd.

11 A digtribution utility or MDSP shall provide electronic interva datain summary form (billing
determinants aggregated in the rating periods under a distribution utility’ stariffs) viaEDI and, if
requested, in detail via an acceptable dternative eectronic format.
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10.

option. The 60 calendar-day notice shal not impose any obligation on any party to
proceed without a successful test of data exchange capability and the fulfillment of other
obligations described in this Section. If an ESCO later changes its system, it shdl
provide adequate advance notice and conduct any additional testing required.

A digribution utility and an ESCO are respongible for separately remitting their tax
payments to the appropriate taxing authorities.

C. Consolidated Billing: Generd Requirements

1

2.

A didribution utility and ESCO shdl establish in aBSA detailed expectations for their
responghilities, including consequences for any failure to carry out such respongibilities.
A distribution utility may use the bill ready or rate ready method? for issuing
consolidated bills. An ESCO that offers consolidated hilling shal use a bill ready
method.

A customer recelving ddlivery service from adidribution utility thet is a combination
natura gas and eectric corporation (combination retail access customer) may receive a
consolidated hill for both energy servicesif:

a.  Thedidribution utility issues the consolidated hill;

b.  OneESCO suppliesthe customer with both naturd gas and eectricity;

c.  AnESCO supplying only one of the commodities agrees to bill for charges for the
service provided by the other ESCO,; or,

d.  Separatedigtribution utility accounts are established for each service.

A combination retail access customer may receive separate consolidated bills for each
commodity or adud hill for one commodity and a consolidated hill for the other
provided that the distribution utility’s system is capable of providing separate accounts
for each commodity. A didribution utility shal establish bill cycles and payment due
dates.

D. Consolidated Billing: Functions and Responsibilities

1

A hilling party shdl perform the following functions and respongibilities:

a  If thehill reedy method is used, receive bill charges and other billing information
from the non-hilling party;

b.  If therate ready method is used, receive rates, rate codes and/or prices (fixed and/or
variadle) and other billing information from the non-hilling party;

c.  Recavehill messages and bill inserts from the non-billing party;

d. Ifthebill ready method is used, acknowledge receipt of the nonthilling party’s
information and accept or rgject it;

12 A distribution utility decting the rate ready method for utility consolidated hilling is not
obligated to calculate or bill separately for other goods and services that an ESCO may provide.
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e.  If therateready method is used,'® caculate billed charges, indluding sales and use
taxes; the non-billing party is required to provide the customer’ s sales and use tax
rate to the billing party;

f. Print or make available dectronicaly consolidated bills that state the non-hilling
party’ s charges, including taxes, arrearages, late fees, and bill messages,

g Insertinbill envelopes consolidated bills and inserts required by statute, regulation
or Public Service Commission order;

h.  Stamp, sort and mail consolidated bills or, if authorized, transmit bills
eectronicdly;

I. Cance and rebill charges,

j. Notify the non-billing party of amounts billed, by account, within two business days
after rendering bills to customers;

k.  Receive and record customer payments,

I.  Allocate and tranamit the non-billing party’ s share of receipts, by account, to the
non-billing party;

m.  Respond to generd inquiries and complaints about the bill and its format; refer
customers to the non-hilling party for inquiries and complaints related to the non
billing party’ srates, charges, services, or caculations, and,

n.  Mantan records of billing information, including amounts collected, remeaining and
transferred, and dates.

2. If thebill ready method is used, each party shdl caculate and separately state sdes and
use taxes gpplicable to its charges; if the rate ready method is used, the billing party shdl
cdculate and separately State the state sales and use taxes applicable to its charges and
the non-hilling party's charges.

3. A party that requires a customer’s deposit shdl administer it. If anon-billing party

applies a customer deposit to an outstanding baance, it shal naotify the billing party.

Upon receipt of payments, a northilling party shdl notify the billing party.

To initiate consolidated billing using the rate ready method, the non-billing party shall

provide the billing party with the rates, rate codes, and/or prices (fixed and/or variable)

and tax rates necessary to calculate the non-billing party’s charges. The billing party
shdl specify in the BSA the number of prices for each service class per commodity
accepted, deadline for transmission, effective date, and acceptable frequency of
changes**

6. Thehilling party may process specid handling requests from customers provided that it
obtains agreement from the non-billing party for requests that affect it;

7. Thehilling party is not required to caculate or provide separate Satements to customers
regarding gross recel pts taxes applicable to a non-billing party’ s charges. The non-hilling

S

13 A digtribution utility is not required to calculate or bill for ESCO services that are not directly
related to the commodity it delivers.

14 If abilling party’ s billing system is capable of providing the service, abilling party shall, upon
request, apply a different rate, rate code, and/or price and tax rate to usage during different

portions of the billing cycle. The nonthilling party shal request a change in the rate, rate code,
and/or price no later than four business days prior to the effective date requested.
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party may caculate and provide information on the gross recei pts taxes gpplicable to its
chargesin abill message or, if the bill ready method is used, asaline item on the bill.

8. Thenon-billing party may offer specid hilling festures, such as budget billing or average
payment plans.

E.  Consolidated Billing: Initiation, Changes or Discontinuance

1. Initiation

a

An ESCO that proposes to issue consolidated hills shdl establish and provideto a
digtribution utility written procedures for billing and payment processing that
ensure billing accuracy and timeliness, proper didribution of adigtribution utility’s
bill messages and inserts, and proper alocation and transfer of digtribution utility
funds.

b.  Nodidribution utility may impose afee on an ESCO to processiits gpplication to
offer consolidated hilling.
2. Changes

A request to change acustomer’s hilling option shal be made on or before 15 calendar
days prior to the scheduled meter reading date.

3. Susgpension and Discontinuance

a

A digtribution utility may suspend or discontinue an ESCO’ sright to offer
consolidated billing as a billing party or anorthilling party for falure to comply
with aBilling Services Agreement. Suspension of the right to offer consolidated
billing means that the ESCO is prohibited from offering consolidated billing to new
customers.

Upon a determination by a distribution utility to suspend or discontinue an ESCO’s
right to offer consolidated billing to customers, it shal provide notice on or before
15 caendar days prior to the proposed date for the suspension or discontinuance
(cure period) to the ESCO and dtate the reason for its determination. Upon failure
of the ESCO to correct the deficiency on or before the expiration of the cure period,
the distribution utility may require achange to dud hilling for the ESCO's
customers.

Upon discontinuance of consolidated hilling rights, an ESCO may regpply to the
digtribution utility to offer consolidated hilling. A digtribution utility shal expedite
consideration of such requests. Customers may begin receiving consolideted bills
again after requirements are satisfied, including submission of transaction requests
to establish consolidated billing for customers.

F.  Consolidated Billing: Customer Requests

1. A customer may request an ESCO to changeits billing option. The ESCO shdl request
the bill option change on or before 15 calendar days prior to the scheduled meter reading
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date. An EDI change request is used to request a change in a customer’ s bill option.
After receipt of the change request, adistribution utility shall, within one business day,
acknowledge receipt of the request and, within two days, provide aresponse indicating
rejection and the reason or acceptance and the effective date.

No digtribution utility may impose a charge on a customer or an ESCO for changing a
billing option.

When more than one request to change a customer’s billing optionis tranamitted for a
billing cycle, ahilling party shdl accept the last timely request received.

A digribution utility may deny arequest to initiate consolidated billing or discontinue
consolidated billing for a customer with an amount past due for at least 38 caendar days,
unless the past due amount is subject to a DPA and the customer isfulfilling DPA
obligations.

G. Consolidated Billing: Content

1

A hilling party may decide upon the formet for its consolidated bill provided that it Sates
asummary of tota charges and separately states distribution utility and ESCO chargesin
aufficient detall to dlow a customer to judge their accuracy. Such separate Satements
shal appear in clearly separated portions of the bill and identify their source, distribution
utility or ESCO. An ESCO that provides consolidated billing shall sate on its
consolidated bill the unadjusted distribution utility charges for delivery services provided
by adigtribution utility, without change.

A consolidated bill shall contain the information listed in Attachment 1 — Generd
Information, preferably in asummary section. The billing party may place the
information on the bill in any order or location.

A consolidated bill shdl contain the information listed in Attachment 2 — Didribution
Utility Content, separately stated for each digtribution utility.

A consolidated bill shdl contain the information ligted in Attachment 3 — ESCO Content,
separately stated for each ESCO.

If the rate ready method is used, the ESCO shal provide to the distribution utility
information listed in Attachment 3 — ESCO Section Content, to the extent necessary for
the digtribution utility to calculate and issue bills. To initiate utility consolidated billing
using the rate ready method, an ESCO shall provide the information to the distribution
utility on or before 15 calendar days prior to the scheduled meter reading date. An ESCO
may request a price or rate change no later than four business days prior to its effective
date.

If abilling party and non-hilling party agree to show the non-billing party’ s logo on the
bill, the non-billing party shdl provideit in an acceptable eectronic format at least thirty
days beforeitsinitid use.

If the rate ready method is used, anon-hilling party is not required to provide information
after itisinitialy submitted, except when a change is made.

When an ESCO issues a consolidated bill and the digtribution utility transmits bill ready
data, the digtribution utility shall transmit to the ESCO at the appropriate time the
goplicable information listed in Attachment 2 — Didribution Utility Content, itemsd —q,
and the customer’ s name and service address.
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11.

12.

13.

When an ESCO issues consolidated bills on behdf of other ESCOs and distribution
utilities and the other ESCOs provide information, the non-billing ESCOs shdl provide
bill reedy information listed in Attachment 3 — ESCO Content to the billing ESCO.

No party shdl engage in cramming.

A non-billing party may display its bill messages up to 480 charactersin length on the
bill provided that the billing party raises no reasonable objection to the message. Thereis
no limit in message length for the billing party. If the bill ready method is used, the non
billing party shal tranamit the text of the messages or agreed upon message codes in the
same EDI transaction asthe billed charges. If the rate ready method is used, a non-hilling
party shdl submit acommon bill message on or before 15 caendar days before the date
used. Unlessafind print deteis provided, the billing party shal continue to print the
message on bills until the non-billing party transmits a different message or requestsits
discontinuance. 1N emergencies requiring printing of messages on hills, the billing party
shall accommodate the needs of the non-billing party, if practicable.

The billing party shdl, in atimely manner, print on bills or insert into bill envelopes
information that a Satute, regulation, or Public Service Commission order requires a
digtribution utility or ESCO to send to its customers. The billing party may not assess
charges for incluson of required inserts that do not exceed one-hdf ounce. A
digtribution utility may charge for any excess weight in accordance with itstariff. The
party responsible for providing the information shal submit it to the billing party. If the
information is provided in a bill insert, the respongible party shdl ddiver theinsertsin
preprinted bulk form in a proper Sze on or before 15 cadendar days before the date
requested for initigtion of digtribution to customersto alocation designated by the billing
party.

Due dates and other genera payment terms and conditions shdl be identica for
digribution utility and ESCO charges, unless different terms and conditions would have
no impact on them. In the event of a conflict, the distribution utility’ s payment terms and
conditions shal govern.

Consolidated Billing: Bill 1ssuance

1

2.

No late charge may be gpplied to cusomers' billsfor digtribution utility charges, if
payment is received by the billing party within the grace period.

If the bill ready method is used, the non-billing party shdl tranamit its charges and other
information to the billing party on or before two business days after receipt of valid usage
datafor a customer account. If the rate ready method is used, the non-hilling party shall
transmit any revisonsin rate and/or price datato the billing party on or before four
business days prior to the prescribed date.

If the bill reedy method is used, a billing party that receives anon-billing party’s
transaction within the prescribed time and rejects the transaction for cause shal, within
one business day after receipt of the transaction, send the non-billing party an EDI rgect
transaction and state the reason for the rgjection. The non-hilling party may, if time
permits, submit a corrected file containing billing charges for incluson in the current
billing Satement.

If anontbilling party’ s transaction is sent to the billing party outsde the prescribed time
frame, the billing party may rgect the transaction and shdl notify the nor-billing party on
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or before two business days after its receipt that the charges were not billed. The nor+
billing party may resubmit its charges the following billing period in accordance with
prescribed time limits and without late charges. If the bill ready method is used, the non
billing party may submit a separate bill to the customer and notify the billing party of the
action. The parties may a0 agree that the billing party shdl hold the non-hilling party’s
chargesfor incluson in the next hill.

If anon-billing party’ s transaction is accepted using the bill ready method, the billing
party shdl render abill within two business days after receipt of the transaction. If arate
ready method is used, a billing party shal render abill in accordance with the distribution
utility’ s regular bill issuance schedule. A bill isrendered upon transfer to the custody of
the U.S. Postal Service or other ddlivery service or, if authorized by a customer, sent
eectronicaly to avalid e-mail address or telefax number, digplayed on a secure web site,
or presented directly to the customer or customer’ s representative.

If the billing party has not purchased a nortbilling party’ s accounts receivable, is able to
process the nont-hilling party’ s transaction, and is unable to render a bill within the
prescribed time, the billing party shdl notify the nor-billing party immediaidly. A billing
party shdl afford customers the same grace period to pay the hill.

If the rate ready method is used, the billing party shdl provide to the non-hilling party
within two business days after bill issuance, a statement of the accounts billed, date of
issuance and amount of the non-hilling party’ s charges shown on the bill (past due,
current, and late payment charges and taxes).

Consolidated Billing: Cancdlaions and Rebills

1

~w

If non-hilling party errors occur and are not corrected before the bill isissued, abilling
party is not required to cancel bills or issue new hills. The non-hilling party shdl provide
any necessary explanations to the customer and hilling party and make any necessary
adjusments on the next Lill.

If billing party errors cause the non-hilling party charges to miss the billing window, the
billing party shal cancel and reissue the bills within two business days after natification,
unless the billing party and non-billing party arrange an dternative bill correction
process.® A hilling party shdll afford customers the same grace period to pay bills.

If no party errs, the parties may agree to cance and rebill.

To cancd abill, abilling party shall:

a.  Cance usage by cycle period;

b.  Send consumption in the cance transaction that matches consumption sent in the
origind transaction;

c.  Send cancelled usage a the same leved of detail asthe origind usage;

d. Usng therate ready method, if abill isto be cancelled and reissued, recaculate
charges and issue revised bills to customers within two business days after receipt
of the revised usage data;

15 such errors do not include usage-related adjustments necessary when an actua meter reading
becomes available to replace an estimated reading required, for example, because a customer
denies access to a meter.
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5.

e

Using the bill ready method, if ahill isto be cancdled and reissued, issue the
revised bill to customers within two business days after receipt of the revised usage
data.

To restate usage for aperiod, the distribution utility or MDSP shdl firgt cancd usage for
that period and then send the full set of restatement transactions.

J. Consolidated Billing: Payment Processing and Remittance

1

The parties shdl st forth their respongibilities, performance parameters, financid
arrangements and other details associated with payment processing and remittancein a
BSA, subject to the requirementsin this Section.

a

b.

In the Pay-as-Y ou-Get-Paid Method, the billing party sends payments to the nor+
billing party, within two business days of receipt and posting of the funds and
processes the payments in accordance with the required priority for application of
payments established in this Section.

A BSA shdl establish procedures for processing payments made on any purchased
accounts receivable.

Payment Processng

a

The billing party shdl natify the non-billing party that payment is received and send
payments to the non-billing party, within two business days after receipt and
posting, by use of Electronic Funds Transfer (EFT), Automated Clearing House
(ACH), or smilar means to banks or other entities as agreed upon by the parties.
The natice shal include, in account detail, the payments received from customers,
the date payments are posted, the date payments are transferred, and the amounts
adlocated to the non-hilling party’ s charges.

The hilling party may impose late payment charges on unpaid amounts not in
dispute for the non-billing party provided the terms of the late payment charges are
dated in atariff or a sdes agreement and previoudy disclosed to the customers. If
the bill ready method is used, each party shdl cdculate its late payment charges. If
the rate ready method is used, the billing party shal caculate the non-hilling party’s
late payment charges under terms agreed upon by the parties. If a customer’s check
is returned for any reason, the billing party may charge the customer’ s account for
the return fee and any reasonable adminidtrative fee.

Upon falure of the billing party to pay the non-billing party its proper share of
customer payments within two business days after their receipt and posting or &t the
time agreed upon when accounts receivable are purchased, the billing party shall

pay interest on the unremitted amount. The billing party shdl caculate the interest
at the rate of 1.5 percent per month from the date the payment was due to be
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received by the non-hilling party or its bank.X® The payment of interest isin
addition to, and not in lieu of, the rights and remedies otherwise available to the
parties.

3. Coallections

The billing party is not responsible for collection of non-billing party funds, unless
agreedtoinaBSA.

4.  Application of payments

a  Thebilling paty'’ shdl alocate customer paymentsto the following categories of
charges on the bill or contained in anotice that are not in dispute in this order of
priority of payment: (1) amounts owed to avoid termination, suspension or
disconnection of commodity or ddlivery service; (2) amounts owed under aDPA,
including installment payments and current charges, (3) arrears, and (4) current
charges not associated with aDPA. The billing party shal pro-rate payments to the
charges within each category in proportion to each party's chargesin that category.
After satisfaction of the charges in a category, assuming available funds, the
remainder of the payment shall apply to the next highest category according to the
priority of payments and in the same manner as described above until the payment
IS exhausted.

b.  Thebilling party may retain any payment amountsin excess of the amounts due as
prepayments for future charges or return the excess amounts to customers. The
billing party shdl, in atimely manner, combine any excess payment amounts with
the customer's payment on the next bill, and allocate and pro-rate the sum as set
forthin 9.J4.a'

c.  Whenthehilling or non-billing party entersinto a multi-month payment agreement
with a customer or waives any charges, that party shdl notify the other party of
such action.

d. Thehilling party shal hold payments received without account numbers or enough
information for the hilling party to identify the accounts and attempt to obtain

16" Upon request, the billing party shal provide the non-billing party with a verified copy of the
posting log of payments received and transferred to the non+hilling party during any caendar
month specified by the non-billing party.

17" Distribution utilities supplying delivery service for both natural gas and dectricity to customers

receiving consolidated bills shal apply the receipts to the separate services in accordance with their

regular procedures. Where a consolidated bill displays delivery charges for separate gas and electric

digtribution utilities, the customer’s payments shal be first prorated between the utility accountsin

accordance with the amount each is due compared with the total amount due both distribution utilities.
18 Where the customer elects to make a charitable donation, such as funding alow income program,
satisfaction of the donation shall be made prior to dlocation and pro-ration of the customer's
EXCess payment.
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information to identify the payer. If sufficient information is not obtained to
identify the account information prior to the next hill, the billing party shall present
the unpaid amount and late charge, if gpplicable, on the bill. 1f the customer
contacts the billing party to inquire about the late charge and the lack of payment
credit, the billing party shdl resolve the matter and reverse the late charges. The
billing party shdl natify the non-billing party of the matter and its resolution and
then alocate payments as necessary to balance the account.

5. Multiple Account Payment Processing

Processing of asingle customer payment for multiple accounts requires proactive action
on the part of the billing party and the non-billing party to apply payments correctly. The
parties shal sat forth arrangements for multiple account payment processing in aBilling
Services Agreement.

6.  Non-hilling Party’s Bdance

a.  Except asprovided in Section 9.J.6(d), when afind bill isissued, the billing party
shall maintain a current and past due balance for each account of the non-hilling
party until payment of the last bill issued for service provided by the non-hilling
party or 23 days after issuance of such bill, whichever is sooner. After such time,
the account shall be considered “inactive.”

b.  Except asprovided in Section 9.J.6(d), a customer’s change to a new ESCO, the
billing party shal continue to receive ad gpply a customer’s payments for the
active account of the prior ESCO. If the customer does not pay the outstanding
ba ance owed to the prior ESCO on or before 23 days after the find bill containing
the prior ESCO’s charges isissued, the billing party shdl notify the ESCO and
report the balance due.

c.  Withregard to anew digtribution utility/ESCO reationship following a change of
ESCOs or achange in adigribution utility, the new billing party shdl, upon request
of the new non-hilling party, hill for the baances that may exigt at the time of the
change. The new billing party may include the arrears on current billsor in a
separate bill if itsbilling system is not capable of accepting prior charges. If a
change of providers occurs, adistribution utility is not required to post any arrears
of the prior ESCO on consolidated hills issued after the find billing of its charges,
unless the arrears become the property of the new ESCO and it provides
documentation of its property right to the distribution utility.

d.  Upon ESCO termination of the commodity supply of aresdentia customer due to
falure to pay charges, the billing party shdl maintain a current and past due baance
for the account of the terminating ESCO for one year from the date of termination
by the ESCO. In the event that the terminating ESCO seeks suspension of delivery
sarvice within one year of the termination, or the resdential customer hasa DPA,
the billing party shal maintain a current and past due balance for each account of
the terminating ESCO until the arrears are paid in full.
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7.  Cugtomer Disputes: Initiating a Bill Complaint

a. A customer or authorized representative may initiate a customer complaint
regarding some or al of the charges on the customer’s bill at any time.

b.  Whenacomplant relaesto the entire hill, to only the billing party’ s charges or
sarvices, or, using the rate ready method, to calculation of the billing or non-hilling
party’ s charges, the customer should contact the billing party. The billing party
shdll resolve the complaint and, if appropriate, place the customer’ s account in
disoute. In the event the inquiry concerns only anon-billing party’ s bill, charges,
savices, or caceulaions, the billing party shal refer the customer to the non-hilling
party.

8. Cudomer Complaints Noatification

a.  Upon adetermination that a complaint affects the entire bill, the billing party shall
notify the non-billing party of the subject and amount in dispute, if known.

b.  The non-billing party shal inform the billing party of disputes related to non-hilling
party charges that would affect the billing process.

c.  Once such complaints are resolved and the billed amounts are no longer in dispute,
the other party shal be notified.

K. Consolidated Billing: Cdl Centers

A hilling party shal provide call centers with toll-free or loca telephone access available 24
hours a day and an answering machine or voice mail service during the hours when cal center
daff isnot avallable. A billing party shal maintain adequate gaff to respond to customers
inquiries or refer inquiries to the nortbilling party, where gppropriate, within two business

days.

L.  Dud Billing

1. Thedigribution utility and ESCO, acting as separate billing parties, shal render separate
bills directly to the customer or the customer’ s representative. The customer or its
representative shdl pay the distribution utility and the ESCO separately.

2. Thedigribution utility’ s bill shal conform to the standards set by the Public Service
Commisson.

3.  Thedidribution utility or MDSP shadl transmit usage data to the ESCO at the time the
information is available for rendering hills to cusomers, which may or may not coincide
with meter reading cycle dates.

4.  The ESCO may decide upon its bill format provided that it Sates its chargesin sufficient
detal to dlow customers to judge the accuracy of their bills. At aminimum, an ESCO
ghdl provide the following information:

a.  Cugomer's name and billing address and, if different, service address;

b.  Customer’saccount number or ID;
c.  Period or date associated with each product or service billed;
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d. Name of the entity rendering the hill;

e.  Addressto which payments should be sent or the location where payments may be
mede;

f. Loca or tall free number for billing inquiries; if an ESCO enrolls and
communicates with customers eectronicaly, an e-mail address and telephone
number with area code;

g Duedate for payment and a statement that late payment charges shall apply to
payments received after the due date; and

h.  Amount and date of payments received snce the lagt hill.

5.  Whenever adigtribution utility or MDSP cancdls consumption for an account, it shall
provide a notice of cancellation and restated billing parameters for the account to an
ESCO and adigribution utility, if goplicable, and shall:

a  Cancd usage by hilling period,

b.  Send consumption in the cancd transaction that matches consumption sent in the
origind transaction;

c. Sendcancdled usage a the same levd of detall asthe origind usage; and,

d. Torestate usage for aperiod, cance usage for that period and send the full set of
billing parameter restatements.
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Attachment 1
General Information

Cugtomer name

Service address

Billing address, if different than service address

Billing party account number, if any

Sat of hilling cyde period (prior meter reading date for metered customers)

Starting period meter reading (for metered customers)

End of billing cycle period (current meter reading date for metered customers)
Ending period meter reading (for metered customers)

Billing period metered usage, any multiplier necessary to convert usage to hilling units
and resulting billing units (for metered customers)

Billing period demand, if gpplicable

Indicators, if usageis estimated, actual or customer provided

Total current charges (total of billing and non-billing party charges, including late
charges and taxes)

Totd prior billed charges (tota of billing and nonthilling party prior bill charges,
including prior late charges and taxes)

Totd credits snce last bill (totd of billing and non-hilling party credits);

Date through which the credits are applied

Tota current bill (total of billing and non-billing party charges plus prior bill chargesless
credits)

Billing party name (and hilling party logo, if hilling party wishes it shown)

Billing party address

Billing party toll-free or loca telephone number, and for a billing party that enrolls and
communicates eectronicaly with customers, an e-mail address and tel ephone number
with areacode, in lieu of atoll-free or loca telephone number

Didribution utility toll free-or loca tel ephone number and emergency telephone number
Method and location for payments

Date of hill

Payment due date

Billing party messages of any length that apply in generd to the bill and services
provided by billing and non-hilling parties, that are not reasonably objectionable to the

parties
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Attachment 2
Digtribution Utility Content

Digribution utility name, and logo, if the parties agree

Didribution utility address, if the digtribution utility is not the billing party

Didribution utility toll-free or loca telephone number for inquiries about the distribution
utility portion of the bill, if the digtribution utility is not the billing party, and digtribution
utility emergency number

Didribution utility account number, if the digtribution utility is not the billing party
Didribution utility rate classfication identifier

Didribution utility rates per billing unit, if goplicable

Didtribution utility rates not based on hilling units, if gpplicable, and unbundled, if
goplicable

Digribution utility charge adjustments and adders, separately Sated

Taxes on digtribution utility charges, if separately stated

Billing period totd digtribution utility charges

Prior billing period total distribution utility charges, including any prior late charges
Credits on prior distribution utility charges

Net prior digtribution utility balance remaining, unlessincluded in tota prior billed
charges ated in the Generd Information Section

Late charge for unpaid prior digtribution utility baance, unlessincluded in totd prior
billed charges stated in the Genera Information Section

Tota amount due for digtribution utility services

If abudget bill, gpplicable billing information and resulting budget bill amount due for
disgtribution utility services

The digtribution utility’ s bill message, if any, up to 480 characters, if the didtribution
utility is not the billing party

- 57 -

Num 2 effective 08/09/2004



Recei ved: 02/17/2004

Cancel | ed by Doc.

Status: CANCELLED
Ef fective Date: 02/19/2004

CASE 98-M-1343 SECTION 9
Attachment 3
ESCO Content
a  ESCO nameand logo, if parties agree
b. ESCO address, if the ESCO is not the hilling party
c. ESCOtoll-freeor locd telephone number for billing inquiriesif the ESCO is not the
billing party; ESCOs that enroll and communicate eectronicaly with cusomer may
provide an e-mail address and telephone number with area code in lieu of atoll-free or
local telephone number; if arate ready method is used, the billing party shdl include a
natice directing ESCO customersto cal the billing party first to clarify bill caculations
d. ESCO account number, if the ESCO is not the billing party and has a unique account
number
e. ESCOrate classfication, if gpplicable
f. ESCO rate per hilling unit, if applicable
g ESCO rate not based on digtribution utility unit, if gpplicable
h.  ESCO charge adjustments and adders, if any, separately stated
I Taxes on ESCO charges, if required to be separately stated
j.  Billing period total ESCO charges
k.  Prior billing period total ESCO charges, including any prior late charges, unless included
intota prior billed charges sated in the Genera Information Section
l. Credits on prior ESCO charges
m.  Net prior ESCO baance remaining
n.  Tota amount due for ESCO services
o. If abudget bill, goplicable billing information and resulting budget bill amount due
p. The ESCO'shill message, if any, up to 480 characters, if the ESCO isthe nonthilling

party.
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